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EDWARD   J.    KING 

GOVERNOR 


The  Commonwealth  of  Massachusetts 

EXECUTIVE    DEPARTMENT 
STATE   HOUSE  .  BOSTON   02133 


June  30,  1979 


TO: 


The  Citizens  of  the  Commonwealth  of  Massachusetts 


I  am  pleased  to  submit  to  you  today  the  Commonwealth's 
final  Annual  Services  Plan  under  Title  XX  of  the  Social  Services 
Act  for  the  fiscal  year  beginning  July  1,  1979. 

This  plan  represents  a  concentrated  effort  to  achieve 
several  goals  in  the  provisions  of  social  services  to  persons 
in  need. 

First,  it  represents  a  commitment  to  making  Massachusetts 
a  better  place  to  live  for  all  its  citizens,  including  the  handi- 
capped, the  mentally  retarded,  children  who  have  been  neglected 
or  abused  and  other  persons  who  are  in  desperate  need  of  the 
support  of  the  State  to  make  sure  that  they  will  lead  normal, 
productive  lives. 

Second,  this  represents  a  commitment  to  taxpayers  that 
through  effective  management,  the  cost  of  delivering  social 
services  will  be  kept  down,  that  through  careful  attention 
to  quality  the  Commonwealth's  social  services  dollars  will 
go  farther. 

The  Title  XX  program  is  unique  in  that  it  submits  the 
plan  to  the  citizens  of  the  State  for  review,  rather  than  to 
Federal  or  State  officials.   My  thanks  go  to  those  citizens 
who  submitted  comments  on  the  prepared  plan.   These  comments, 
and  the  State's  'response  to  them,  are  contained  in  this 
document. 

With  your  participation,  ws^  can  inake  this  a  better  system 
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tZslAcs 


Edward  J.  King/' 
Governor      (^ 
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INTRODUCTION 

PURPOSE  OF  THIS  DOCUMENT 

This  document  is  the  Commonwealth  of  Massachusetts'  fifth  final  Comprehensive 
Annual  Service  Plan  CCASP),  published  in  compliance  with  Federal  regulations 
governing  the  provision  of  social  services  to  low-income  individuals  and 
families  under  Title  XX  of  the  Social  Security  Act.  This  Plan  governs 
the  social  service  program  in  Massachusetts  from  July  1,  1979  to  June  30,  1980, 
unless  amended  during  the  program  year. 

Federal  regulations  require  that  each  CASP  contain  the  following  information: 

-  What  social  services  will  be  provided  under  Title  XX  during 
the  coming  year; 

-  Who  can  receive  these  services; 

-  How  to  apply  for  services  and  information; 

-  Who  will  provide  the  services; 

-  What  is  the  estimated  number  of  persons  who  will  receive 
the  services; 

-  How  much  will  it  cost  to  provide  the  services; 

-  What  are  an  individual's  rights  under  Title  XX;  and 

-  How  to  become  a  volunteer. 

In  addition,  the  Plan  gives  information  on  planning  for  social  services  in 
Massachusetts,  such  as: 

-  How  the  services  delivery  system  is  organized; 

-  How  Title  XX  relates  to  other  service  programs; 

-  How  Title  XX  is  funded; 

-  How  the  services  shown  in  this  Plan  were  planned; 

-  How  the  public  participates  in  Title  XX  planning;  and 

-  How  one  becomes  a  private  provider  of  Title  XX  Services 

THE  TITLE  XX  PROGRAM 

Title  XX  of  the  Social  Security  Act  was  enacted  by  Congress  in  December  1974 
and  signed  into  law  on  January  4,  1975.  "Title  XX,"  as  this  section  of  the 
law  is  popularly  known,  is  a  program  through  which  the  federal  government 
participates  in  financing  social  service  programs  operated  by  the  states.  It 
replaced  sections  of  Titles  IV-A  and  VI  as  the  principal  source  of  federal 
funding  for  social  services. 
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Title  XX  Designated  Agencies 

Under  Title  XX  each  state  must  select  a  single  state  agency  to  administer  the 
Title  XX  program  in  that  state.  In  states  where  there  is  a  separate  agency 
for  the  blind,  that  agency  may  be  separately  designated  to  administer  the  '       4 
Title  XX  services  for  the  blind. 

In  Massachusetts,  the  Department  of  Public  Welfare  and  the  Massachusetts 
Commission  for  the  Blind  have  been  designated  as  the  Title  XX  designated 
agencies.  The  Massachusetts  Commission  for  the  Blind  has  Title  XX  responsibility 
for  its  own  program;  the  Department  of  Public  Welfare  has  responsibility  for 
the  administration  of  the  program  in  all  other  agencies  participating  in  the 
program.  The  legislation  which  established  a  new  Department  of  Social  Services 
calls  for  it  to  administer  the  Title  XX  Program  in  Massachusetts.* 

The  Federal  Ceiling 

The  federal  Title  XX  program  operates  within  a  federal  ceiling  of  52.5  billion 
dollars  which  is  allocated  to  the  states  on  the  basis  of  their  relative  pro- 
portion of  the  total  U.Si  population.  In  addition  to  the  $2.5  billion,  Congress 
has  appropriated  $200  million  dollars  each  year  since  1978  as  an  additional 
allotment  to  go  directly  for  day  care  services  for  children.  Since  the  beginning 
of  Title  XX  as  a  federal  program,  states  have  been  trying  to  persuade  Congress 
to  increase  the  federal  ceiling.  Congress  did  pass  an  increase  for  fiscal  year 
1979  to  bring  the  ceiling  up  to  $2.7  billion  for  that  year  only.  Together  with 
the  $200  million  day  care  allotment,  Congress  appropriated  a  total  of  $2.9  billion 
for  Title  XX  for  1979.  This  Plan  assumes  that  Congress  will  renew  the  day  care 
allotment  and  the  special  increase  for  1979. 

The  social  services  described  in  this  Plan  are  paid  for  through  state  appro-      1 
priations  and  private  donations.  After  the  services  have  been  provided  and 
paid  for,  the  Commonwealth  submits  a  claim  to  the  federal  government,  which 
pays  the  Commonwealth  for  75  percent  of  the  social  services  expenditures  up 
to  the  ceiling  amount  (90  percent  in  the  case  of  family  planning  services  and 
services  to  WIN  recipients,  100  percent  in  the  case  of  the  day  care  allotment). 

The  following  table  shows  the  total  Massachusetts  Title  XX  Program  for  1980 
and  the  sources  of  funding  broken  out  by  federal,  state,  and  private  donation 
categories: 


*At  the  time  of  writing   (June  1979)   the  official  designation  of 
the  Department  of  Social  Services  by   the  Governor  has  not  yet  occurred, 
but  it  is  expected  to  take  place  on  July  1,  1979. 


SOURCE  OF  FUNDING  FOR  THE  MASSACHUSETTS  FY  1980  TITLE  XX  PROGRAM 

(State  Fiscal  Tear] 

Source  FY  1980 

Federal  $  78,494,000  U) 

Non-Federal 

State  $100,733,000 

Municipal  214,000 

Private  Donation  3,393,000  (b) 

Subtotal,  Non-Federal  104,340,000 

Title  XX  Program  $182,834,000  (c) 


(a)  Based  on  $73,081,000,  Massachusetts'  share  of 
$2.7  billion,  plus  $5,413,000,  Massachusetts' 
share  of  $200  million. 

(bj  Based  on  a  budget  request  for  Donated  Funds 
Account  of  $13,570  000 

(c)  Estimated  expenditures  for  FY  1980  contained 
in  this  Plan. 


Services  Provided  Under  Title  XX 

Under  Title  XX,  states  now  have  a  great  deal  of  flexibility  in  developing 
services  for  inclusion  in  their  plans.     A  social  service  is  eligible  for 
federal  financial  participation  if  the  service  is  directed  at  one  or  more 
of  the  following  goals: 

-  Goal  1:     Achieving  or  maintaining  economic  self-support 
to  prevent,  reduce  or  eliminate  dependency; 

-  Goal  2:     Achieving  or  maintaining  self-sufficiency, 
including  reduction  or  prevention  of  dependency; 

-  Goal   3:     Preventing  or  remedying  neglect,  abuse' or 
exploitation  of  children  and  adults  unable  to 
protect  their  own  interests,  or  preserving 
rehabilitating,  or  reuniting  families; 

-  Goal  4:     Preventing  or  reducing  inappropriate  institutional 
care  by  providing  for  community-based  care,  home 
based  care,  or  other  forms  of  less  intensive  care;  or 

-  Goal   5:     Securing  referral  or  admission  for  institutional  care 
when  other  forms  of  care  are  not  appropriate,  or 
providing  services  to  individuals  in  institutions. 
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Every  state  plan  must  include  at  least  one  service  directed  toward  each  goal 
and  at  least  three  services  must  be  proytded  to  SSI  recipients.  All  24  of 
the  social  services  listed  in  this  Plan  are  directed  at  one  or  more  of  these 
goals.  For  a  complete  listing  and  description  of  the  services  provided  by 
the  Massachusetts  Title  XX  program,  please  refer  to  the  Directory  of  Services 
in  the  yellow  pages  at  the  end  of  this  Plan, 

Services  Not  Provided  Under  Title  XX 

The  services  or  expenditures  for  which  Title  XX  funds  may  not  be  used, 
according  to  law,  include  the  following: 

-  Medical  services  available  under  Medicaid  and  Medicare; 

-  Room  and  board,  except  under  special  circumstances; 

-  Child  day  care  that  does  not  meet  applicable  standards; 

-  Cash  assistance  payments  as  a  service; 

-  Capital  expenditures;  and 

-  Educational  services  offered  by  the  public  schools 

There  are  also  restrictions  against  the  use  of  Title  XX  funds  to  finance 
services  provided  in  institutions',  such  as  prisons,  hospitals,  and  nursing 
homes  .- 

Eligibility  for  Services 

Title  XX  allows  states  to  establish  four  eligibility  categories  for  services: 

-  Income  Maintenance:  Both  recipients  of  Aid  to  Families  with 
Dependent  Children  (AFDC],  a  financial  assistance  program 
administered  by  the  state  Department  of  Public  Welfare, 

and  recipients  of  Supplemental  Security  Income  (SSI),  a 
financial  assistance  program  administered  by  the  Federal 
Social  Security  Administration,  are  eligible  for  social 
services  under  Title  XX. 

-  Income  Eligibles:  Under  Title  XX,  states  have  the  choice 
of  providing  social  services  to  persons  whose  incomes  fall 
within  a  certain  range.  States  may  set  the  income  levels 
which  will  then  be  eligible  for  services.  These  income 
levels  may  vary  depending  upon  the  service. 

Federal  reimbursement  is  available  for  the  provision  of 
services  to  persons  whose  incomes  are  up  to  115  percent  of 
the  state's  median  income  adjusted  for  family  size.  Persons 
with  incomes  between  80  and  115  percent  of  the  state's  median 
income  must  pay  fees. 
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-  Group  Eligibility;  As  an  alternative  to  individual  determination 
of  eligibility,  states  may  define  groups  of  clients  as  being 
eligible  for  services  on  the  basis  of  some  characteristic  of 

the  client  group,  the  type  of  service,  geographic  area,  or 
location  of  service,  The  state  must  then  show  by  an  annual 
statistical  sample  that  75  percent  of  the  members  of  the 
group  have  annual  gross  incomes  under  90  percent  of  the 
state's  median  income. 

-  Without  Regard  to  Income:  Certain  services  may  be  provided  to 
persons  without  regard  to  income.  These  services  are  information 
and  referral,  family  planning,  and  protective  services  for  children 
and  adults. 

States  are  free  to  provide  services  to  any  of  the  eligibility  categories.  The 
only  restriction  is  that  at  least  50  percent  of  the  funds  must  be  expended  on 
services  for  persons  receiving  or  eligible  for  AFDC,  SSI,  or  Medicaid. 

In  Massachusetts,  recipients  of  AFDC,  SSI,  Medicaid,  and  General  Relief  are 
eligible  for  most  services  under  Title  XX.  Since  the  eligibility  differs 
for  various  services,  the  reader  should  check  in  the  yellow  pages  at  the 
back  of  this  Plan.  Although  the  federal  program  allows  Massachusetts  to 
provide  services  to  persons  whose  incomes  are  up  to  115  percent  of  the 
Commonwealth's  median  income,  Massachusetts  has  established  a  cut-off  at 
approximately  51  percent  of  the  state's  median  income,  depending  upon  family 
size.  This  means  that  services,  when  offered  to  income  eligible  persons,  are 
available  to  a  single  individual  whose  income  is  under  $5,200  and  to  a  family 
of  four  whose  income  is  under  $9,900.  The  Massachusetts  Commission  for  the 
Blind  has  higher  income  limits  for  all  its  services,  and  the  Department  of 
Elder  Affairs  has  higher  limits  for  Homemaker  Services  under  a  sliding  fee 
scale. 


THE  SIGNIFICANCE  OF  TITLE  XX  TO  SOCIAL  SERVICES  -  OPPORTUNITIES  AND  LIMITATIONS 

The  history  of  states'  experiences  with  Title  XX  has  been  one  of  high  expec- 
tations and  disappointing  results. 

Title  XX  provided  a  promise  of  helping  states  to  develop  coordinated  human 
services  systems,  by   emphasizing  a  planning  process  which  would  identify 
service  needs  of  highest  priority  at  the  local  level,  rather  than  the  funding 
of  a  package  of  program  priorities  determined  in  Washington.  The  emphasis  on 
needs  assessments,  program  planning,  and  service  goals  (rather  than  on  restric- 
tive lists  of  eligible  services  and  target  groups)  implied  that  the  Title  XX 
program  could  be  the  tool  for  coordinating  the  current  array  of  sometimes 
conflicting  categorical  service  programs. 

Title  XX  also  held  out  the  promise  of  being  a  program  designed  to  be  responsive 
to  locally  determined  service  needs.  By  having  states  submit  their  proposed 
plans  to  the  citizens  of  the  state  as  primary  reviewers  and  commentators  rather 
than  to  the  federal  Department  of  Health,  Education,  and  Welfare,  Title  XX 
turned  the  primary  dialogue  back  to  the  state  and  its  citizens.  The  Title  XX 
provision  allows  states  to  develop  service  plans  which  vary  according  to  sub- 
state  regions  and  reinforces  a  state's  flexibility  to  design  programs  responsive 
to  human  needs  at  the  local  level. 
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Four  years'  experience  with  Title  XX  has  shown  that  the  federal  ceiling  on 
expenditures  to  fund  the  Title  XX  program  is  the  single  most  important  limi- 
tation preventing  the  program  from  realizing  its  full  potential.  Although 
Title  XX  was  a  new  approach  to  federal  financing  of  social  services,  it  replaced, 
and  represented  a  continuation  of,  the  social  services  program  previously 
administered  under  Titles  IV-A  and  VI  of  the  Social  Security  Act.  At  the 
time,  Title  XX  was  phased  in,  there  was  very  little  additional  money  to  fund 
the  new  directions  made  possible  by  the  structure  of  the  program  because  most 
states  were  already  near  or  at  their  limit  of  federal  allocation. 

In  administering  the  Title  XX  program,  the  Department  of  Public  Welfare  in 
Massachusetts  has  attempted  to  strive  toward  a  realization  of  the  program's 
potential  through  a  number  of  activities.  These  have  included  the  development 
and  refinement  of  planning  methodologies  and  instruments  such  as  needs  assessments, 
resource  inventories,  data  systems,  and  participatory  mechanisms  such  as  citizen 
committees,  issues  surveys,  and  program  priority-setting  questionnaires. 

The  Department  of  Public  Welfare  has  also  participated  in  area-based  interagency 
planning  under  the  auspices  of  the  Executive  Office  of  Human  Services.  Through 
supportive  technical  assistance  to  this  effort,  the  Department  seeks  to  encourage 
the  development  of  area-based  planning  and  coordination  of  human  service  programs 
administered  by  different  state  agencies  at  the  local  level,  and  cooperation  in 
deployment  of  resources  between  the  private  and  public  sector. 

All  the  planning  activities  described  in  this  Plan  are  at  best  incrementally 
improving  the  delivery  of  services  to  persons  in  need.  Planning  activities 
can  be  expected  to  affect  most  easily  the  allocation  of  new  program  dollars 
or,  in  some  cases,  to  suggest  that  a  particular  program  or  target  population 
is  better  served  through  the  provision  of  an  alternative  service.  Planning 
efforts,  such  as  the  program  priorities  survey  conducted  this  past  year  by 
the  Department  of  Public  Welfare,  seek  to  encourage  public  discussion  of  matters 
relating  to  policy  priorities  by   focusing  public  attention  on  timely  questions 
or  choices,  thereby  broadening  public  participation  in  these  choices.  As  the 
new  Department  of  Social  Services  works  to  maximize  the  potential  of  the  program, 
it  will  continue  to  elicit  public  comment  and  support. 
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REVIEW  AND  COMMENT 

Title  XX  regulations  require  that  the  Proposed  Plan  undergo  a  period  of  review 
and  comment  for  at  least  forty-five  (45)  days  prior  to  the  publication  of  the 
Final  Plan.  The  public  review  and  comment  period  for  FY* 80  was  from  April  1 
to  May  15,  1979. 

Advertisements  summarizing  the  content  of  the  Plan  were  published  in  the  main 
news  pages  of  newspapers  in  each  of  the  six  regions,  as  follows: 

Western  Mass:  Springfield  Daily  News 

Central  Mass:  Worcester  Evening  Gazette 

Merrimack  Valley/North  Shore:    Lowell  Sun 

Greater  Boston:  Quincy  Patriot  Ledger,  Boston  Globe, 

Boston  Herald  American 

S.E.  Mass.,  Cape,  &  Islands:    New  Bedford  Standard  Times 

City  of  Boston:  Boston  Globe,  Boston  Herald  American 

In  addition,  public  hearings  providing  citizens  with  an  opportunity  to  submit 
written  comments  and  oral  testimony  were  held  in  May  1979  in  Boston  and 
Worcester. 

In  June,  the  Plan  was  revised  to  reflect  comment,  and  the  Final  Plan 
includes  a  summary  of  comments  received  during  the  public  review 
period  and  the  Commonwealth's  response  to  the  comments. 

DISTRIBUTION  OF  PROPOSED  PLAN 

This  Plan  is  sent  to: 

-HEW  Regional  Office 

-Governor's  Office 

-Secretary  of  Human  Services 

-Central  Offices  of  State  Agencies  Under  Title  XX  Interagency  Agreement 

-Regional  and  Local  Offices  of  DPW 

-Central  Office  of  MCB 

-Members  of  DPW  State  Advisory  Board 

-Chairpersons  of  DPW  Advisory  Boards 

-Presidents  of  Home  Care  Corporation  Boards 

-Chairpersons  of  DMH  Boards 

-Chairpersons  of  OFC  Councils 

-Members  of  Title  XX  Regional  Committees 

-United  Way  Agencies 

-State  Bookstore  (Room  116,  State  House,  Boston) 

-Libraries  in  Cities  and  Towns  with  CSA  Offices 

-Any  Person  Who  Requests  It 
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To  obtain  a  copy  of  the  Plan,  call  the  telephone  number  which  appears 
on  page  i  of  this  Plan  or  write  to: 

Title  XX  Planning  Unit,  5th  Floor 

Department  of  Public  Welfare 

600  Washington  Street,  Boston,  Mass.  02111 

PUBLIC  ACCESS  TO  PLANS  AND  PUBLIC  COMMENTS 

During  the  program  year,  copies  of  the  Proposed  and  Final  Plans  will  be  available 
for  review  but  not  for  distribution  at  the  Community  Service  Area  (CSA)  offices 
of  DPW  (see  yellow  pages),  and  at  the  Central  Office  of  the  Massachusetts 
Commission  for  the  Blind,  110  Tremont  Street,  Boston,  Mass.  02108. 

Comments  on  the  Proposed  FY  1980  Plan  will  be  available  for  review  for  three 
years  at  the  Office  of  Social  Services,  Department  of  Public  Welfare,  600 
Washington  Street,  Boston,  Mass. 

AMENDMENTS  AND  CORRECTIONS  TO  THE  PLAN 

The  Title  XX  Plan  must  be  amended  when  any  of  the  following  are  changed:  the 
period  of  the  program  year;  the  boundaries  of  geographic  areas;  the  addition  or 
deletion  of  specific  services;  fees;  or  the  categories  of  individuals  to  be 
served.  Any  proposed  amendments  tothe  FY  1980  Plan  will  be  advertised  in  the 
same  newspapers  as  above,  with  a  period  of  30  days  for  public  review  and  comment 
before  a  final  amendment  is  published. 

If  HEW  finds  a  plan,  amendment,  or  advertisement  deficient,  it  may  require  a 
correction  be  made.  In  this  case,  a  notice  will  be  published  in  the  newspapers 
listed  above. 
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PUBLIC  COMMENTS  ON  THE  PROPOSED  CASP  FOR  FY  1980 

The  following  is  a  summary  of  written  comments  (received  from  7  persons),  and 
testimony  at  public  hearings  in  Boston  (14  persons  testified)  and  Worcester 
(2  persons  testified)  concerning  the  proposed  Title  XX  CASP  for  FY  1980. 

Administrative  Issues 

Comment:  The  release  by  DPW  of  Request  for  Proposals  (RFP's)  in  spring  before 
the  appropriation  is  known  in  July  makes  it  difficult  to  set  dollar  amounts  for 
specific  contracts.  Can  the  contracting  cycle  be  moved  forward  to  the  fall  so 
that  it  does  not  run  concurrently  with  the  budget  cycle? 

Response:  The  Department  intends  to  stagger  contracting  cycles  so  that 
all  contracts  do  not  run  with  the  fiscal  year,  as  they  do  at  present. 
Contracts  will  contain  a  proviso  that  the  level  of  contracting  depends 
on  an  appropriation  for  the  following  year  at  the  same  level.  It  is 
expected  that  the  Department  of  Social  Services  will  be  reviewing  this 
particular  problem  as  it  sets  up  its  contracting  system. 

Comment:  Can  the  Department  of  Public  Welfare  contract  with  local  or  community 
organizations  who  provide  Information  and  Referral  Services?  Could  such  services 
be  funded  out  of  the  Donated  Funds  program? 

Response:  Nothing  in  federal  regulation  prevents  DPW  from  contracting 
for  Information  and  Referral  Services  from  private  providers.  DPW, 
however,  has  chosen  to  provide  this  service  through  its  own  staff  and 
through  other  public  agencies.  In  the  next  few  months,  the  new  Department 
of  Social  Services  will  be  reviewing  the  best  way  to  deliver  its  services. 
This  review  will  include  a  discussion  of  Information  and  Referral  Services, 
possibilities  of  coordinating  with  local  governments,  and  use  of  the 
Donated  Funds  program. 

Comment:  In  FY  1978  and  1979,  the  federal  government  allotted  Massachusetts 
approximately  $5  million  in  funds  earmarked  for  day  care.  How  were  these  funds 
used? 

Response:  These  funds  were  used  to  provide  day  care.  Appropriations 
for  the  Day  Care  Account  in  the  past  few  years  have  been  as  follows: 

FY  1977  27,000,000 

FY  1978  27,000,000* 

FY  1979  33,000,000 

FY  1980  34,145,000  (House  1  Request) 

*P1us  $1.07  million  appropriation  (4403-2115)  for  rate 
increases  to  providers. 
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Comment:  As  city  and  state  governments  are  both  faced  with  a  period  of  fiscal 
austerity,  there  should  be  more  cooperation  between  them  to  provide  social 
services  in  the  most  cost-efficient  method  possible.  Are  there  any  plans  to 
link  local  and  state  service  providers  in  addressing  the  problems  so  evident 
in  the  urban  centers  of  Massachusetts? 

Response:  DPW  encourages  municipal  participation  in  Title  XX 
service  planning  and  delivery  in  several  ways.  First,  its 
Donated  Funds  program  provides  an  opportunity  for  municipalities 
to  obtain  Title  XX  funding  for  certain  programs.  Second,  DPW 
is  experimenting  in  FY  1980  with  another  way  of  including  a  local 
government  in  the  Title  XX  program:  DPW  will  enter  into  an 
interagency  agreement  with  the  City  of  Worcester  to  include  in 
Title  XX  Information  and  Referral  Services  provided  by  multi- 
service centers  under  contract  with  the  City.  This  demonstration 
project  is  described  on  pages  11-12  and  IV-5  of  the  Final  FY  1980 
CASP. 

Comment:  The  size  of  the  Donated  Funds  Program  should  be  increased  as  a  more 
cost-efficient  means  of  delivering  social  services  in  the  Commonwealth. 

Response:  The  size  of  the  Donated  Funds  Program  is  set  by  the 
General  Court  in  its  appropriations  for  that  account.  Although 
it  is  true  that  the  25%  matching  donation  reduces  the  state  and 
federal  contributions  to  the  service,  the  nature  of  the  program 
places  some  restrictions  on  the  program.  Since  the  donors  may 
designate  both  the  service  to  be  provided  and  the  geographic 
area  to  be  served  (and  public  donors  may  also  designate  the 
provider),  the  Department  is  not  free  to  plan  and  implement 
the  services  as  it  does  for  fully  state-funded  programs. 

Public  Process 

Comment:  There  seems  to  have  been  a  breakdown  of  the  citizen  participation 
network  over  the  past  few  years.  Are  there  any  plans  to  re-establish  state- 
wide community  relations  on  a  continuous-basis? 

Response:  Although  most  Title  XX  Regional  Committees  have  not  met 
in  over  a  year,  almost  all  of  the  agencies  which  participate  in 
Title  XX  have  advisory  boards  and  task  forces  which  participate 
in  some  aspect  of  the  agency  planning  process.  The  new  Department 
of  Social  Services  (DSS)  is  required  by  law  to  establish  area 
advisory  boards  with  representatives  from  boards  of  the  other 
agencies.  Area  boards  will  provide  greater  opportunity  for  citizen 
participation  in  planning  and  monitoring  the  delivery  of  social 
services  in  a  decentralized  DSS. 
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Comment:  The  public  briefing  and  hearings  were  difficult  for  many  concerned 
citizens  to  attend,  as  they  were  held  during  the  day,  .often  in  locations 
difficult  to  reach.  Are  there  plans  to  change  the  locations  of  these  meetings 
or  the  times  at  which  they  are  held? 

Response:  The  Department  of  Public  Welfare  does  not  have  fixed 
plans  for  its  briefings  and  hearings  next  year  and  will  take 
problems  of  access  into  account  as  it  develops  such  plans. 
Since  the  Department  of  Social  Services  will  be  moving  towards 
an  area-based  organization  it  is  likely  that  its  informational 
and  participatory  activities  will  take  place  at  the  local  level. 

Comment:  The  possible  effect  of  public  hearings  on  the  Title  XX  program  seems 
minimal  when  held  so  close  to  the  end  of  the  budget  cycle.  Is  there  a  better 
way  of  taking  public  comment  on  the  Plan  so  that  localities  may  participate 
in  structuring  social  service  delivery  before  most  of  the  decisions  have  been 
made? 

Response:  There  are  other  opportunities  for  localities  to  comment 
on  plans  for  social  service  delivery  besides  the  formal  comment 
period  on  the  Plan.  First,  the  Executive  Office  of  Human  Services 
holds  public  hearings  in  September  on  the  agencies'  budget  requests. 
Second,  the  House  Ways  and  Means  Committee  holds  hearings  in  April 
and  May  at  which  localities  or  their  legislators  may  testify.  Third, 
localities  may  work  with  their  legistators  and  advocacy  groups  at 
any  time  to  make  their  comments  and  needs  known. 

Expanded  and  New  Services 

Comment:  More  services  should  be  available  for  the  disabled. 

Response:  The  state  legislature  appropriates  funds  for  specific 
purposes  and  concerned  parties  should  advocate  their  needs  with 
state  legislators. 

Comment:  There  are  documented  cases  of  waiting  lists  for  day  care,  protective 
day  care  and  preventive  services  to  potentially  abusive  and  neglectful  parents. 
Are  these  additional  funds  allocated  to  meet  the  needs  of  these  specific  client 
populations? 

Response:  The  Governor's  House  1  budget  recommendation  for  FY  1980 
provides  for  rate  increases  for  day  care  and  protective  day  care,  but 
not  for  an  increased  number  of  slots.  Preventive  Services  to 
potentially  abusive  and  neglectful  parents  are  being  funded  out 
of  the  Donated  Funds  program.  Funds  not  spent  in  FY  1979  will 
probably  be  available  in  FY  1980.  (Note:  until  the  legislature 
enacts  its  General  Appropriation  Act  in  July  1979,  actual  funding 
levels  in  any  account  are  not  known). 
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Comment:  There  is  a  need  for  services  to  adolescent  parents  which  cover 
preventive  services  to  young  parents  (child  abuse/neglect),  education  and 
work  support  programs,  and  training  in  parenting  skills.  Do  services  to 
unwed  parents  cover  this  broad  range  of  needed  services?  Are  there  plans 
to  expand  the  scope  of  this  program. 

Response:  Some  agencies  under  contract  to  DPW  to  provide  Services 
to  Unwed  Parents  are  broadening  the  scope  of  their  services  in  the 
directions  mentioned.  When  the  new  Department  of  Social  Services 
reviews  its  services,  it  will  consider  a  more  comprehensive  range 
of  services  to  married  and  unmarried  adolescent  parents. 

Comment:  There  are  tremendous  problems  created  during  the  summer  months  when 
children  and  adolescents  have  little  to  do,  especially  children  in  the  inner 
city.  Camping  services  are  greatly  needed  to  relieve  some  of  the  delinquency 
problems  in  our  cities  and  towns.  How  does  the  Department  plan  to  address 
this  problem  under  the  Title  XX  program  in  FY  1980? 

Response:  Day  and  Residential  camping  will  be  offered  as  usual 
under  DPW's  Donated  Fund  program  in  July  and  August  of  1979.  If 
sufficient  donations  are  raised,  contracts  totalling  $536,546  will 
be  awarded  to  provide  camping  services. 

Comment:  Special  Education  needs  should  be  more  full  covered  under  Title  XX, 
Is  there  a  possibility  that  this  might  happen  in  the  next  fiscal  year? 

Response:  DPW  already  enters  into  agreements  with  local  educational 
authorities  to  share  the  costs  of  group  care  placements.  Apart 
from  this,  there  are  no  plans  to  fund  services  for  special 
education  needs. 

Comment:  As  there  has  been  no  increase  since  1974  in  the  funding  level  for 
family  planning  services,  the  proposed  increase  for  this  service  in  the 
Governor's  House  1  budget  will  enable  the  Department  of  Public  Welfare  to 
serve  all  eligible  clients,  as  it  has  not  been  able  to  do  in  the  past.  Family 
planning  programs  represent  the  most  effective  way  to  counteract  the  alarming 
increase  in  unwanted  teenage  pregnancies  and  also  reduce  the  need  for  abortion. 
The  proposed  FY  1980  funding  level  for  family  planning  services,  if  approved, 
would  represent  a  major  step  forward  for  the  Commonwealth. 

Response:  No  response  needed. 

Eligibility 

Comment:  The  eligibility  requirements  for  AFDC  families  using  day  care  are 
too  rigid.  They  discourage  the  families  from  seeking  higher  paying  jobs  and 
cause  children  to  move  from  one  day  care  center  to  another  as  the  income  of 
their  parents  changes.  Is  there  a  possibility  that  a  sliding  fee  scale  will 
be  introduced  in  FY  1980  or  FY  1981? 

Response:  Although  a  sliding  fee  scale  was  not  introduced  in 
FY  1970,  there  is  interest  in  the  Department  in  introducing 
one  in  FY  1980  if  the  legislature  appropriates  funds  for  the 
purpose.  It  is  expected  that  the  Department  of  Social  Services 
will  discuss  this  issue  in  its  review  of  programs  and  services. 
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Comment:  Are  sheltered  workshops  for  the  blind  and  or  multi pi e-handf capped 
for  men  only? 

Response:  Both  sexes  are  served  in  sheltered  workshops  for  the 
blind.  Sheltered  workshops  for  multiple-handicapped  serve  both 
sexes,  but  not  necessarily  in  all  areas. 

Planning  and  the  CASP 

Comment:  An  equity  study  was  performed  in  FY  1979.  Is  a  similar  study 
planned  for  FY  1980? 

Response:  The  FY  1980  CASP  reports  on  the  equity  study  and 
the  uses  that  were  made  of  it  (p.  IV-25).  The  Title  XX  Unit 
has  undertaken  a  study  of  services  to  adolescents  which  will 
compare  needs  and  resources  for  such  services.  This  study 
will  be  completed  during  FY  1980. 

Comment:  There  seems  to  be  great  inequities  in  the  distribution  of  day  care 
slots.  Urban  centers  receive  far  more  day  care  services  than  the  smaller 
communities  of  the  Commonwealth, 

Response:  The  distribution  of  day  care  slots  across  the  Commonwealth 
developed  in  the  following  way.  Prior  to  1976,  the  Department 
provided  day  care  to  eligible  clients  in  two  ways:  one,  by 
contracting  with  day  care  centers  and  two,  by  authorizing  the 
client  to  use  day  care  in  a  non-contracted  center.  Because  of 
this  dual  system,  day  care  expenditures  were  limited  only  by 
the  availability  of  day  care  center  slots.  Thus  day  care  slots 
paid  by  the  Department  were  clustered  in  areas  where  there  were 
day  care  centers,  predominantly  in  urban  areas.  In  areas  without 
enough  available  slots,  clients  had  to  use  an  alternative  form  of 
day  care,  babysitting. 

With  the  implementation  of  the  Title  XX  Program  in  October  1975, 
states  were  required  to  contract  for  such  services.  When  the 
Department  converted  to  a  contracted  system,  an  attempt  was  made 
to  transfer  all  non-contracted  services  to  contracts.  The 
Department  negotiated  day  care  contracts  in  order  to  maintain 
service  delivery  to  children  who  were  enrolled  in  existing 
centers.  Since  day  care  centers  developed  unevenly  across  the 
State,  the  present  allocation  of  contracts  reflects  that  initial 
period. 

As  the  Department  is  reluctant  to  cut  the  level  of  services  at  a 
day  care  center  under  a  current  contract,  the  increases  of  funding 
to  smaller  communities  will  have  to  occur  as  additional  funds 
become  available. 
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Comment:  The  Summary  of  the  CASP  for  FY  1980  is  one  of  the  most  readable 
documents  distributed  by   the  Office  of  Social  Services  in  the  last  few 
years.  How  did  this  idea  come  about  and  are  there  plans  to  continue 
distribution  of  a  summary  in  the  coming  years. 

Response:  Thank  you.  The  Department  of  Public  Welfare  decided 
to  publish  a  summary  to  reduce  printing  and  mailing  costs,  and 
because  many  readers  do  not  need  the  detail  of  the  entire  document. 
As  the  summary  has  been  successful,  the  Department  will  probably 
publish  another  next  year. 

Comment:  The  Final  Title  XX  Plan  should  specify  by  region  and  service  the 
expenditures  made  by  the  Department  of  Public  Welfare  from  its  Donated  Funds 
account.  This  would  enable  the  public  to  distinguish  between  these  services 
funded  co-operatively  by  donors  and  the  Commonwealth,  and  those  funded  entirely 
by  state  funds. 

Response:  The  Department  will  consider  this  suggestion  for 
next  year's  CASP. 

Training 

Comment:  The  training  programs  offered  under  Title  XX  have  been  needed  by 
human  service  providers  for  some  time,  and  their  effect  on  service  delivering 
in  the  Commonwealth  has  been  good.  Are  there  any  changes  in  this  program 
which  might  increase  or  decrease  the  number  of  courses  available?  What  are 
the  eligibility  requirements  under  Title  XX  training? 

Response:  The  Governor's  House  1  budget  recommends  $9.6  funding 
for  training.  If  passed  by  the  legislature,  these  appropriations 
will  double  the  amount  of  funds  available  for  training  in  FY  1980. 

There  have  been  several  bills  introduced  in  Congress  which  would 
place  a  ceiling  on  funds  for  training  just  as  there  is  on  funds 
for  services.  The  effect  of  such  legislation  would  probably  be  to 
cut  Title  XX  training  in  half  in  Massachusetts.  Thus  far,  none 
of  these  bills  has  been  enacted. 

Eligibility  requirements  for  training  are  outlined  on  page  VIII-4 
of  the  CASP. 

Comment:  Can  training  eligibility  requirements  be  expanded  to  include 
training  for  parents  providing  remedial  medical  care  at  home? 

Response:  Under  federal  regulations,  training  under  Title  XX 
may  be  given  only  to  persons  who  directly  provide  a  Title  XX 
service.  Since  remedial  medical  care  is  not  a  Title  XX 
service,  training  under  Title  XX  is  not  available. 
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PUBLIC  COMMENT  ON  SERVICES  PROVIDED  BY  THE  DEPARTMENT  OF  ELDER  AFFAIRS 

Comment:  As  the  Department  of  Elder  Affairs  is  mandated  to  serve  persons 
60  and  over,  why  are  protective  services  to  the  elderly  provided  in  the 
Department  of  Public  Welfare?  DEA  would  seem  to  be  more  aware  of  the 
heeds  of  the  elderly  and  should  have  more  access  to  elders  in  need   of 
protective  services  than  the  Department  of  Public  Welfare  whose  primary 
clients  would  seem  to  be  children  and  adolescents. 

There  is  a  need  for  increased  home  care  services  so  that  elders  who  at 
present  are  in  institutions  may  be  returned  to  a  more  "normal"  environment 
and  those  elders  who  do  need  institutionalization  have  access  to  bed  space 
in  nursing  homes.  Are  there  any  plans  to  enlarge  the  home  care  services 
to  the  elderly? 

Home  care  and  "meals  on  wheels"  are  much  cheaper  and  more  humane  than 
institutional  care.  Are  there  plans  to  increase  spending  in  either  of 
these  programs? 

"Meals  on  wheels"  cost  half  of  what  it  costs  to  have  a  homemaker  prepare 
lunch  for  the  elderly. ., can  this  program  be  reimbursed  under  Title  VII  of 
the  Older  Americans  Act? 

Response:  During  Fiscal  Year  1980,  the  Department  of  Elder  Affairs 
is  planning  to  diversify  the  types  of  home  care  services  available 
to  elders.  A  variety  of  services  are  currently  being  considered 
for  the  program,  including  Protective  Services  and  Meals-on-Wheels. 
(The  Meals-on-Wheels  Program  is  currently  reimbursed  by  Title  IIIC 
of  the  Older  Americans  Act.)  Based  on  a  S40.8  million  home  care 
budget,  the  Department  has  projected  that  a  $3.8  million  cost 
saving  could  result  from  service  diversification.  This  saving 
will  allow  more  elders  to  receive  home  care  services  during  the 
year,  and  it  is  projected  that  20^  more  elder  clients  may  be 
served  in  June  1980  than  in  June  1979. 

Comment:  Are  there  any  plans  to  begin  outreach  programs  to  the  elderly  through 
the  interagency  cooperation  of  the  Department  of  Elder  Affairs,  Department  of 
Public  Welfare  and  local  neighborhood  centers? 

Response:  Locally  organized  outreach  programs  to  the  elderly  are 
encouraged  by  the  Department  of  Elder  Affairs  through  the  Home 
Care  Corporations/Area  Agencies  on  Aging  and  Councils  on  Aging. 
Members  of  the  aging  network  often  coordinate  their  outreach 
efforts  with  other  human  service  programs  to  maximize  public 
awareness  and  education. 
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Comment:  There  is  a  need  for  homemaker,  chore,  transportation,  protective 
services,  day  care,  legal ,  companionship  services  and  meals  on  wheels  as 
services  to  the  elderly.  Could  a  case  management  system  be  developed  to 
insure  that  the  most  needed  service  is  chosen  for  the  client  on  an  individual 
basis? 

Response:  A  case  management  system  has  been  developed  under 
Title  XX  and  the  servfce  is  available  through  the  twenty-seven 
Home  Care  Corporations.  For  further  information,  please  refer 
to  case  management  in  the  "Directory  of  Services"  section  of 
this  Title  XX  social  service  plan. 

Comment:  With  the  freeze  in  eligibility  requirements  for  the  elderly,  many 
of  the  older  citizens  of  Massachusetts  have  become  Ineligible  because  of 
federal  cost  of  living  increases  in  social  security  payments.  Is  there  a 
possibility  of  providing  grouD  eligibility  to  the  elder  client  population? 

Response:  During  Fiscal  Year  1979,  the  Department  of  Elder 
Affairs  developed  a  Sliding  Fee  Program  to  address  the 
eligibility  "cut-off"  being  experienced  by  elders  whose 
income  was  above  the  Title  XX  income  eligibility  limits. 
This  program  encompasses  the  same  services  as  are  currently 
available  under  the  Title  XX  Home  Care  Program.  For  further 
information,  please  contact  your  Home  Care  Corporation. 

Comment:  The  distinction  between  homemaker  and  home  health  aides  seems  arbitrary 
when  more  comprehensive  home  care  could'  be  delivered  by  reducing  the  distinction 
between  the  programs  and  promoting  cooperation  between  DPH,  Medicaid,  DPW,  DEA, 
and  locally  run  programs.  Is  there  room  for  more  flexibility  in  the  definition 
of  these  services? 

Response:  The  distinction  between  the  activities  of  a  homemaker 
and  home  health  aide  have  been  clearly  specified.  The  Admini- 
stration on  Aging,  Office  of  Human  Development  Services  of 
H.E.W.,  has  stated  that  the  home  health  aide  may  carry  out 
personal  care  services  (prescribed  by  a  health  professional) 
which  may  include  bathing,  checking  blood  pressure  and  other 
vital  signs,  oral  hygiene,  observing  changes  in  health  status 
and  reporting  such  changes  to  the  appropriate  staff  member,  . 
and  assisting  the  individual  with  self-administered  medications. 
The  activities  of  a  homemaker,  provided  by  the  Department  of 
Elder  Affairs,  are  defined  by  the  Title  XX  State  Plan  and 
include  giving  training  to  clients  in  home  management  skills, 
performing  routine  household  tasks  such  as  meal  preparation, 
laundry,  light  housekeeping,  etc.,  and  non-medical  care  for 
ill  or  disabled  persons.  Persons  who  have  received  the 
available  generic  training  may  function  in  both  roles, 
performing  both  the  household  management  activities 
associated  with  homemaker  and  the  personal  care  activities 
associated  with  health  aides;  this  provides  increased 
service  continuity  for  the  elder  recipient. 
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Comment:  Is  there  a  possibility  that  the  elderly  could  be  employed  to  manage 
day  care  facilities;  (lj  is  a  source  of  personal  income,  (2)  as  a  means  of 
maintaining  a  sense  of  self-worth,,  and  (.3)  to  increase  the  number  of  day  care 
slots  available  to  working  parents? 

Response:  One  objective  of  the  Department  of  Elder  Affairs  is  to 
promote  job  opportunities  for  older  workers.  The  Department's 
efforts  include  advocating  for  effective  affirmative  action 
programs  for  the  older  worker  fn  both  the  public  and  private 
sectors.  As  with  any  position,  elders  who  are  qualified  to  handle 
the  job  responsibilities  should  apply  to  the  individual  program 
or  company.  Specific  to  day  care  centers,  various  elder  worker 
and  volunteer  programs,  including  the  Foster  Grandparent  Program 
and  the  Senior  Aide  Program  do  provide  elders  with  the  opportunity 
to  work  in  childrens*  day  care  facilities. 


COMMENT  FROM  THE  DEPARTMENT  OF  MENTAL  HEALTH 

The  Department  of  Mental  Health  made  the  following  comments  on  the  Proposed 
CASP  for  FY  1980: 

1.  The  Section  of  the  CASP  entitled  "The  Significance  of  Title  XX  to 
Social  Services  —  Opportunities  and  Limitations"  should  be  expanded 
to  articulate  more  completely  the  advantages  to  citizens  and  vendors 
of  participating  in  Title  XX.  The  advantages  include: 

-  Comprehensive  annual  service  planning 

-  Availability  of  free  training  and  retraining 

-  Political  leverage  for  increased  funding  of  social  services 
through  complete  documentation  of  the  need  for  services 

-  Public  access  to  state  planning  processes 

2.  The  chapter  entitled  "Training  Under  Title  XX"  should  include  an  explicit 
commentary  on  the  advantages  to  vendors  to  particpate  in  Title  XX  in 
order  to  receive  training.  In  the  commentary  should  be  a  section  which 
emphasizes  that,  unlike  the  reimbursement  for  services,  there  is  currently 
no  cap  on  the  availability  of  funds  for  Title  XX  training. 

3.  The  following  items  should  be  included  in  the  Title  XX  planning  process 
and  CASP  to  ensure  more  active  participation  by  the  citizen  in  Title  XX: 

-  More  extensive  advertising  prior  to  briefings  and 
hearings  as  well  as  personal  solicitation  by  agency 
staff  would  stimulate  a  greater  and  more  representative 
turnout  at  these  public  meetings. 

-  More  detailed  explanation  of  how  interested  citizens  and 
vendors  can  apply  for  membership  on  Curriculum  Specification 
Panels  and  Regional  Task  Forces  would  facilitate  public 
participation  in  curriculum  design  for  Training/Retraining. 
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-  More  complete  Information  about  key  governmental  figures  to 
contact  tn  the  executive  and  legislative  branches  at  the 
state  and  federal  levels  who  can  influence  appropriations 
for  social  services,  Including  Title  XX  related  funds,  would 
encourage  more  public  pressure  for  Increased  funding.  Inclusion 
of  a  list  of  key  governmental  figures  and  a  sample  letter  to  a 
legislator  would  be  positive  force  to  citizen  participation. 

4.  Income  eligibility  limits  should  be  raised  to  80%  of  the  state's  median 
income. 

5.  Community  Residential  Services  and  Family  and  Individual  Life  Education 
and  Counseling  for  SSI-eligible  children  should  be  added  to  the  list  of 
mandatory  services.  The  benefits  of  this  change  would  be  realized  in 

an  expanded  pool  of  direct  care  staff  who  are  eligible  for  training. 

6.  The  Department  of  Public  Welfare  (or  Department  of  Social  Services) 
should  push  for  an  increase  In  the  approximate  $2,9  billion  national 
allocation.  Such  an  increase  would  help  to  upgrade  the  Title  XX 
program  and  render  its  implementation  more  effective. 

7.  DPW  (or  DSS]  should  take  the  initiative  In  establishing  and  coordinating 
a  local  government  based  public  in-kind  process. 

8.  DPW  (or  DSS)  should  press  for  the  establishment  of  an  EOHS  Title  XX 
Social  Services  Task  Force,  The  purpose  of  a  Task  Force  would  be 

the  improvement  of  social  services  under  Title  XX  across  the  Commonwealth 
and  among  the  participating  agency.  More  active  interagency  cooperation 
under  executive  leadership  could  provide  a  united  front  for  amassing 
information  in  Massachusetts  and  for  lobbying  in  the  state  and  federal 
arenas  for  changes  in  regulations  and  increases  in  appropriations, 
the  activation  of  the  DSS  might  provide  a  strategic  opportunity  to 
establish  a  task  force  to  lead  a  rejuvenated  movement  for  interagency 
cooperation  to  spark  increased  Title  XX  effectiveness. 

9.  DPW  (or  DSS)  should  press  for  a  revision  in  the  Title  XX  regulations 
which  would  make  it  possible  for  administrative  staff  of  participating 
agencies  to  receive  training  under  Title  XX.  The  resultant  training 
benefits  would  provide  both  an  informational  and  attitudinal  boost 
for  agency  personnel  who  must  provide  leadership  and  motivation  to 
agency  service  providers  and  vendors  in  maintaining  and  upgrading 
Title  XX  in  Massachusetts. 

Response:  DPW  appreciates  the  thorough  review  of  the 
Proposed  CASP  performed  by  the  Department  of  Mental  Health, 
and  will  work  with  DMH  in  the  coming  year  on  resolving 
problems  and  furthering  the  goal  of  comprehensive  planning 
for  human  services  through  the  Title  XX  program. 

In  addition  to  the  broad  issues  raised  above,  several 
specific  points  were  raised  by  staff  in  DMH's  pro- 
grammatic divisions.  These  points  will  be  included  in 
discussions  between  DPW  and  DMH  in  FY  1980. 
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DIFFERENCES  BETWEEN  THE  PROPOSED  AND  FINAL  PLANS 

1.  "Proposed  CASP"  has  been  changed  to  "Final  CASP"  throughout. 

2.  For  administrative  reasons,  the  following  services  have  been  deleted: 

Department  of  Mental  Health   -  Information  and  Referral, 

Recreation  and  Camping 

Department  of  Public  Health   -  Family  and  Individual  Life 

Education  and  Counseling 

Department  of  Correction     -  Community  Residence 

These  services  will  continue  to  be  provided  by  their  respective  agencies, 
but  will  not  be  claimed  for  reimbursement  under  the  Title  XX  Program. 

3.  All  references  to  the  Department  of  Correction  have  been  deleted, 
as  it  no  longer  participates  in  the  Title  XX  program. 

4.  The  following  service  has  been  added: 

Massachusetts  Commission     -  Day  Activity 
for  the  Blind 

5.  A  section  summarizing  the  public  comment  and  state's  response  has  been 
added. 

6.  To  reflect  revised  estimates,  expenditures  and/or  client  figures  were 
changed  for  the   following  services: 

Department  of  Public  Welfare  -  Family  and  Individual  Life 

Education  and  Counseling; 
Legal  Services 

Massachusetts  Commission     -  All  services 
for  the  Blind 

Department  of  Public  Health   -  Community  Residence 

Massachusetts  Rehabilitation  -  Extended  Employment 
Commission 

Consequently,  all  statewide  total  for  estimated  expenditures  and 
client  figures  have  been  changed. 

7.  Typographical  errors  have  been  corrected  and  material  brought  up  to  date. 
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DIRECTORY  OF  SERVICES 


SOCIAL  SERVICE  PROGRAMS 


The  Title  XX  Program  in  Massachusetts  consists  of  a  number  of  Social  Service 
Programs  which  make  use  of  specific  services  to  help  their  clients  achieve 
their  goals.  As  used  in  this  Plan,  the  word  "service"  refers  to  a  distinct 
set  of  social  service  activities:  day  care,  placement,  family  planning,  etc., 
are  services.  The  word  "program"  refers  to  a  cluster  of  services  which  are 
used  to  help  a  client  meet  his  or  her  goals. 

The  following  chart  shows  Social  Service  Programs  in  the  Massachusetts  Title  XX 
Program.  In  most  cases,  each  program  is  offered  entirely  by  a  single  agency, 
but  in  two  cases,  two  of  the  Title  XX  agencies  contribute  towards  one  program. 

This  section  refers  throughout  to  the  Department  of  Public  Welfare.  It  is 
expected,  however,  that  many  of  these  services  will  be  transferred  to  the  new 
Department  of  Social  Services. 


1.  Preventive  Program  for  Families 

2.  Protective  Program  for  Children 

3.  Program  for  CHINS  (Children  in 
of  Services) 

4.  Program  for  Adolescents  in  Need  of  Care 

5.  Program  for  Children  in  Need  of  Care 

6.  Work-Related  Program  for  Adults 

7.  Disabled  Adults  Program 

8.  Protective  Program  for  Adults 

9.  Program  for  the  Blind 

10.  Home  Care  Program  for  the  Elderly 

1.1.  Mental  Health  Program  for  Adults 

12.  Mental  Health  Program  for  Children 

13.  Mental  Retardation  Program 

14.  Drug  Rehabilitation  Program 

15.  Alcoholism  Program 

15 #  Delinquent  Youth  Rehabilitation 
Program 


Department  of  Public  Welfare 
Office  for  Children 

Department  of  Public  Welfare 

Department  of  Public  Welfare 

Department  of  Public  Welfare 

Department  of  Public  Welfare 

Department  of  Public  Welfare 

Department  of  Public  Welfare 
Mass.  Rehabilitation  Commission 

Department  of  Public  Welfare 

Mass.  Commission  for  the  Blind 

Department  of  Elder  Affairs 

Department  of  Mental  Health 
Department  of  Mental  Health 

Department  of  Mental  Health 
Department  of  Mental  Health 
Department  of  Public  Health 
Department  of  Youth  Services 
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1.  PREVENTIVE  PROGRAM  FOR  FAMILIES 

(Department  of  Public  Welfare,  Office  for  Children) 

Description:  This  program  emphasizes  early  assistance  to  families  who  are 
vulnerable  or  experiencing  stress  due  to  marital,  financial,  child-rearing, 
environmental,  health,  drugs,  alcoholic,  and  other  problems.  The  objectives 
of  the  program  are  the  provision  of  social  services  before  family  breakdown 
occurs,  or  a  family  member  is  abused  or  neglected,  and  to  assist  families 
with  chronic  problems.  The  program  focuses  on  preventive  work  with  individuals 
or  married  adults.  In  this  program  a  family  is  defined  as  one  or  more  parents 
with  a  child  or  children,  a  married  couple,  or  a  woman  who  is  pregnant. 

Program  Goals:     To  strengthen  family  life  and  prevent  or  alleviate 

family  breakdown  by  enhancing  the  stability  and 
permanence  of  the  family  environment;  and 

To  enable  families  to  be  self-sustaining  while 
fostering,  maintaining,  supporting,  and  restoring 
healthy  family  functioning. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management, 

Family  and  Individual  Life  Education  and  Counseling, 
Day  Care,  Family  Planning,  Homemaker,  Chore. 

OFC  -  Information  and  Referral. 

2.  PROTECTIVE  PROGRAM  FOR  CHILDREN 

(Department  of  Public  Welfare) 

Description:  &y   law  the  Department  must  respond  to  all  reDorts  of  abuse, 
neglect  or  exploitation  of  children  0-18  years  old  in  the  Commonwealth. 
The  number  of  reports  is  doubling  annually:  in  FY  1978  an  average  of  930  reports 
per  month  were  received.  Approximately  20%  did  not  require  protective  treatment 
after  the  initial  screening  and  investigation.  Reports  are  screened,  investigated, 
and  assessed  at  regional  welfare  offices  and  those  cases  which  need  ongoing  treat- 
ment or  which  require  placement  of  the  child  are  referred  to  local  welfare  offices 
and  private  agencies  with  which  the  Department  has  contracts. 

The  objectives  of  the  program  are  to  prevent  further  abuse,  neglect  or 
exploitation  of  any  child;  to  support  a  home  life  in  the  child's  best  interest 
by  preventing  family  disintegration;  to  reunite  a  child  with  his  or  her  family 
after  temporary  outside  placement  whenever  possible;  and  to  plan  for  permanent 
and  secure  placement  for  the  child  when  reunification  of  the  family  is  not  possible 

Protective  cases  are  treated  in  several  ways,  depending  on  the  circumstances. 
Parents  and  children  receive  intensive  counseling  to  work  on  the  causes,  problems, 
and  trauma  of  abusive  behavior.  Homemaker  and  day  care  services  are  used  to  fore- 
stall placement  of  children  in  foster  homes  or  emergency  shelter,  reducing  the 
pressure  on  and  responsibility  of  the  parents,  and  serving  as  a  buffer  between 
parent  and  child  during  treatment.  When  the  combination  of  casework  and  support 
services  fails  to  prevent  disintegration  of  the  family,  children  may  require 
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placement  in  foster  homes  and  emergency  shelters.  Further  supportive  treatment 
often  means  children  may  later  be  reunited  with  their  families.  In  some  cases 
reunification  is  not  possible  within  a  reasonable  time  and  a  long-term  placement 
is  required  in  a  foster  home.  At  times  children  have  suffered  such  emotional 
damage  in  their  homes  that  they  need  extensive  social  services.  The  Department 
uses  group  care  and  specialized  foster  care  services  for  this  purpose.  If  there 
is  no  prospect  of  a  child  ever  returning  to  his  or  her  family,  adoption  or  per- 
manent foster  care  is  the  most  appropriate  service  goal  until  the  child  becomes 
independent. 

Services  offered  in  this  program  are  provided  without  regard  to  the  client's 
income. 

Program  Goals:     To  protect  children  from  abuse,  neglect  and  exploitation, 

and  to  strengthen  parenting  for  improved  family  interaction. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management,  Family  and 

Individual  Life  Education  and  Counseling,  Day  Care,  Home- 
maker,  Emergency  Shelter  Care,  Placement,  Community  Resi- 
dence, Specialized  Foster  Case,  Services  to  Women  in  Transi- 
tion, Camping,  Family  Planning,  Housing. 

3.   PROGRAM  FOR  CHILDREN  IN  NEED  OF  SERVICES  (CHINS) 

(Department  of  Public  Welfare) 

Description:  Chapter  119,  Sec.  21  of  the  Massachusetts  General  Laws  defines  a 
child  in  need  of  services  as  "a  child  below  the  age  of  seventeen  who  persistently 
runs  away  from  the  home  of  his  parents  or  legal  guardian  or  who  persistently 
refuses  to  obey  the  lawful  and  reasonable  commands  of  his  parents  or  legal 
guardians, thereby  resulting  in  said  parent's  or  guardian's  inability  to  adequately 
care  for  and  protect  said  child,  or  a  child  between  the  ages  of  six  and  sixteen 
who  persistently  and  willfully  fails  to  attend  school  or  persistently  violates 
the  lawful  and  reasonable  regulations  of  his  school".  The  Program  for  Children 
in  Need  of  Services  (CHINS)  provides  emergency  and  continuing  services  to  CHINS 
and  their  families,  operating  through  intake  staff  assigned  to  courts  and  locally- 
based  ongoing  staff. 

The  first  program  objective  is  to  intervene  positively  on  behalf  of  youth 
within  the  juvenile  justice  system  and,  whenever  possible,  to  intervene  before 
the  youth  interacts  with  that  system.  The  second  is  to  provide  alternate 
living  situations  for  youth  when  staying  at  home  perpetuates  the  conflict,  when 
the  family  has  so  disintegrated  that  another  home  is  in  the  youth's  best  interest, 
or  when  court-ordered  detention  can  thus  be  avoided. 

Services  provided  under  this  program  are  given  as  protective  services  upon 
determination  by  a  social  worker  or  by  court  adjudication  that  a  CHINS  or  alleged 
CHINS  is  subject  to  or  at  risk  of  emotional  or  physical  abuse,  neglect,  or 
exploitation. 

Services  offered  in  this  program  are  provided  without  regard  to  the  client's 
income. 
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Protective  Services  to  CHINS  will  be  made  available  to  the  following  CHINS 
under  these  circumstances: 

Runaways,  upon  adjudication  or  referral  by  a  court  probation 
office. 

Alleged  (non-adjudicated)  CHINS  referred  by  a  court  probation 
office  upon  a  documented  social -work  determination  that  the 
youth  is  subject  to  or  at  risk  of  physical  or  emotional  abuse, 
neglect  or  exploitation. 

Adjudicated  CHINS,  when  the  adjudication  requires  a  finding 
that  the  child  is  deprived  of  parental  care  and  support,  or 
when  the  worker  finds  and  documents  that  the  child  is  subject 
to  or  at  risk  of  physical  or  emotional  abuse,  neglect,  or 
exploitation. 

Program  Goals:     To  strengthen  and  encourage  family  life  that  is  in  the 

best  interest  of  the  youth. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management, 

Family  and  Individual  Life  Counseling,  Emergency 
Shelter  Care,  Placement,  Specialized  Foster  Care, 
Community  Residence,  Camping. 

4.   PROGRAM  FOR  ADOLESCENTS  IN  NEED  OF  CARE 

(Department  of  Public  Welfare) 

Description:  This  program  is  aimed  at  the  adolescent  population  aged  13-20 
(excluding  CHINS  and  protective  cases)  who  are  in  the  care  of  the  Department, 
living  with  their  own  families,  or  living  independently  even  if  they  are  not 
emancipated  minors.  The  adolescent  is  in  need  of  service  when  he  or  she  has 
problems  such  as:  pre-delinquent  behavior,  pre-CHINS  behavior  (running  away, 
stubborness,  truancy),  unwed  parenthood,  discharge  from  the  Department  prior 
to  preparation  for  independent  living,  or  other  behavioral,  health,  financial, 
or  social  problems  which  impair  functioning.  This  program  operates  through 
locally-based  direct  service  staff  and  contracted  providers,  using  such  methods 
as  individual  and  family  casework,  group  work,  referral,  education,  crisis 
intervention,  and  short-term  treatment. 

The  program's  objectives  are:  to  provide  intensive  services  to  adolescents 
exhibiting  destructive  behavior;  to  provide  the  necessary  supportive  services  to 
prepare  the  adolescent  for  independent  living;  to  provide  the  necessary  services 
to  reunite  the  adolescent  with  his  or  her  family;  to  provide  intensive  services 
to  adolescents  to  prevent  the  necessity  of  court  intervention;  and  to  provide 
alternate  living  situations  for  the  adolescent  only,  to  overcome  conflict  within 
the  family  or  when  the  family  has  so  disintegrated  that  an  alternative  is  in  the 
adolescent's  best  interest. 
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Program  Goals:     To  strengthen  and  encourage  the  individual  and  his  or 

her  family  life,  and  to  enable  the  adolescent  to  become 
more  self-sufficient. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management,  Family 

and  Individual  Life  Counseling,  Placement,  Community 
Residence,  Specialized  Foster  Care,  Camping. 

5.  PROGRAM  FOR  CHILDREN  IN  NEED  OF  CARE 

(Department  of  Public  Welfare) 

Description:  This  program  is  for  children  aged  10-12  years  old  (excluding 
CHINS  and  protective  cases)  who  are  in  the  care  of  the  Department  or  who  are 
residing  in  their  own  homes.  A  child  is  determined  in  need  of  a  Departmental 
service  when  problems  occur  such  as:  parental  incapacity  to  care  for  the  child, 
need  for  planning  for  permanent  home  for  the  child,  or  when  the  child  exhibits 
behavioral  problems  which  put  him  or  her  or  others  at  risk  (e.g.,  running  away, 
fire  setting,  hyperactivity,  stubborness,  inability  to  cope  with  life). 
This  program  operates  through  locally-based  direct-service  staff  and  contracted 
providers  using  such  methods  as  individual  and  family  casework,  crisis  inter- 
vention, group  work,  and  referral  and  education. 

The  main  objectives  of  this  program  are  to  provide  short  term  placement 
alternatives  for  children  whose  parents  or  guardians  are  hospitalized,  in- 
carcerated, incapacitated,  or  who  have  died,  or  while  probate  court  is  making 
a  custody  determination;  to  provide  intensive,  interventive  services  to  the 
child  and  his  family  (natural  or  foster)  at  the  point  when  the  child  is  behaving 
destructively;  and  to  provide  the  necessary  supportive  services  to  reunite  the 
child  and  his  or  her  family,  or  to  develop  a  permanent  foster  care  or  adoptive 
plan  for  the  child. 

Program  Goals:     To  maintain  and  strengthen  family  life  that  is  in  the 

best  interest  of  the  child  and  to  improve  individual 
functioning. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management,  Family 

and  Individual  Life  Education  and  Counseling,  Day -Care, 
Homemaker,  Chore,  Placement,  Community  Residence, 
Specialized  Foster  Care,  Camping. 

6.  WORK  RELATED  PROGRAM  FOR  ADULTS 

(Department  of  Public  Welfare) 

Description:  This  program  is  for  individuals  16  years  and  over  who  are  members 
of  families  receiving  AFDC.  Referrals  to  this  program,  WIN,  are  mandatory  but 
the  services  are  voluntary.  The  program  offers  counseling  and  supportive 
services  (such  as  day  care)  through  a  locally-based  separate  administrative 
unit  (WIN).  The  WIN  unit  provides  direct  services  and  purchased  services 
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using  such  methods  as  individual  and  family  casework,  group  work,  or  consulta- 
tions with  an  interagency  team,  together  with  the  Division  of  Employment 
Security  (DES). 

The  program's  main  objectives  are  to  provide  supportive  social  services, 
enabling  individuals  to  seek,  start,  continue  or  train  for  employment;  and  to 
provide  educational  and  employment  counseling  to  individuals  and  families, 
enabling  them  to  seek  appropriate  training  or  employment  programs. 

Program  Goals:     To  encourage  family  and  individual  self-support. 

Title  XX  Servives:  DPW  -  Information  and  Referral,  Case  Management, 

Family  and  Individual  Life  Education  and 
Counseling,  Day  Care,  Housing. 

7.  PROGRAM  FOR  DISABLED  ADULTS 

(Department  of  Public  Welfare,  Massachusetts  Rehabilitation  Commission) 

Description:  This  program  is  for  adults  18-60  years  old  who  are  pnysically 
and/or  mentally  handicapped  and  who  reside  in  the  community  or  in  institu- 
tions. The  disabled  adult  is  in  need  of  Departmental  services  to  achieve  or 
maintain  self-sufficiency.  The  program  provides  services  to  the  disabled 
adult  and  his/her  family  through  a  locally-based  direct-service  staff  and 
contracted  providers  using  such  methods  as  individual  and  family  casework, 
group  work,  referral  and  education,  crisis  intervention,  and  short-term 
treatment. 

The  program's  objectives  are:  to  provide  supportive  services  enabling 
disabled  adults  to  achieve  or  maintain  self-sufficiency,  to  prevent  or 
reduce  dependency,  to  prevent  institutionalization  or  to  assist  in  de- 
institutionalization; to  provide  services  to  assist  the  disabled  adult 
experiencing  interpersonal  or  social  problems;  to  provide  the  necessary 
supportive  services  to  enable  the  disabled  adult  to  become  self-supporting; 
and  to  assist  the  disabled  adult  in  obtaining  a  guardian  or  conservator 
if  he/she  needs  one. 

Program  Goals:     To  encourage  and  strengthen  individual  and 

family  life,  self-support,  and  self-sufficiency. 

Title  XX  Services:  DPW  -  Information  and  Referral,  Case  Management, 

Family  and  Individual  Life  Education  and 
Counseling,  Homemaker,  Chore,  Family  Planning, 
Housing,  MRC  -  Extended  Employment. 

8.  PROTECTIVE  PROGRAM  FOR  ADULTS 

(Department  of  Public  Welfare) 

Description:  This  program  is  for  adults,  18  years  and  older,  who  are  at  risk 
due  to  abuse,  neglect,  or  exploitation  by  spouse,  caretaker  or  the  community. 
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The  program's  main  objectives  are:  to  provide  short-term  alternate  cr 


supervised  living  arrangements  for  adults  who  are  unable  to  protect  their 

own  interests  and  who  are  at  risk  due  to  neglect,  abuse  or  exploitation; 

to  provide  intensive  services  to  enable  adults  to  become  more  self-sufficient; 

^and  to  provide  supportive  services  to  the  adult  with  the  appropriate  legal 

/authorities. 

Services  offered  in  this  program  are  provided  without  regard  to  the  client's 
income. 


Program  Goals: 


Title  XX  Services: 


To  protect  adults  from  risk  due  to  abuse, 
neglect  or  exploitation,  and  to  ensure, 
encourage,  and  maintain  individual  safety 
and  well -being. 

DPW  -  Information  and  Referral,  Case  Management, 
Family  and  Individual  Life  Education  and  Counseling, 
Family  Planning,  Homemaker,  Housing,  Legal ♦ 


9.  PROGRAM  FOR  THE  BLIND 
(Massachusetts  Commission  for  the  Blind) 

See  Chapter  V. 

I 

10.  HOME  CARE  PROGRAM  FOR  THE  ELDERLY 

(Department  of  Elder  Affairs) 

Description:  The  Home  Care  Program  strives  to  maintain  the  dignity  and  independ- 
ence of  elderly  persons  in  the  comnunity.  The  concept  of  home  care  emerged  in 
response  to  the  growing  need  for  community -based  supportive  services  to  elders 
at  risk  of  being  institutionalized  due  to  social  or  physical  limitations.  Social 
services  are  provided  by  Home  Care  Corporations  which  are  private,  non-profit 
corporations  acting  as  funding  magnets  and  administrative  resources  for  local 
elder  programs.  While  the  Home  Care  Corporations  provide  no  direct  services 
except  case  management  and  information  and  referral,  they  subcontract  with  existing 
agencies  to  provide  services. 

The  main  program  objective  is  to  provide  those  services  necessary  to  support 
elderly  citizens  within  the  community  .at  a  meaningful  level  of  self-sufficiency 
and  independence,  through  the  Home  Care  Network.  During  FY  1979,  an  average  of" 
23,482  elder  persons  will  receive  Title  XX  home  care  services  each  month.  As  the 
number  of  service  recipients  is  gradually  increasing,  DEA  estimates  that  27,000 
elder  persons  will  receive  Title  XX  services  during  June  1979, 


Program  Goal : 


Title  XX  Services 


To  encourage  elders  to  remain  in  their  own  homes  as  long 
as  possible  and  thus  provide  a  viable  alternative  to 
i  nsti  tuti  onal i  zati  on . 

DEA  -  Information  and  Referral,  Case  Management, 
Homemaker,  Chore,  Transportation. 
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11.  MENTAL  HEALTH  PROGRAM  FUR  ADULTS 

(Department  of  Mental  Health). 

Description:  Since  the  1966  enactment  in  Massachusetts  of  the  Community  Mental 
Health  legislation,  the  main  objective  of  this  program  has  been  to  develop 
community  mental  health  programs  as  an  alternative  to  institutional  treatment 
in  state  hospitals  for  the  seriously  mentally  ill.  As  community  treatment 
alternatives  have  multiplied,  the  number  of  patients  in  state  mental  hospitals 
has  dropped  from  17,000  in  1966  to  fewer  than  3,500  in  1978  with  planned 
reductions  to  1,700  by  the  end  of  1979.  A  broad  range  of  rehabilitation 
services  are  provided  in  halfway  houses,  sheltered  workshops,  and  day  activity 
centers,  promoting  reintegration  of  individuals  into  community  life,  and  often 
preventing  ^hospitalization  of  patients  discharged  from  state  mental  hospitals. 

Program  Goals:  To  prevent  or  reduct  inappropriate  institutional 

care  by  providing  for  community-based  care, 
homebased  care  or  other  forms  of  rehabilitative 
treatment. 

To  support  the  reintegration  of  the  individual  into 
the  community  and  to  help  the  individual  achieve 
or  maintain  self-sufficiency. 

Title  XX  Services:       DMH  -  Case  Management,  Family  and  Individual  Life 

Education  and  Counseling,  Community  Residence, 
Day  Activity,  and  Sheltered  Workshop. 


12.  MENTAL  HEALTH  PROGRAM  FOR  CHILDREN 

(Department  of  Mental  Health) 

Description:  The  Division  of  Children's  Services  provides  a  wide  range  of  services 
to  children  with  varying  degrees  of  emotional,  developmental,  and  social 
adjustment  problems  both  in  the  community  and  in  inpatient  facilities.  These 
services  include  community  residences  such  as  half-way  houses,  group  homes  and 
respite  care.  Family  and  individual  counseling  is  offered  at  the  Mental -Health 
Centers  and  their  satellite  branches.  In  addition,  Day  Treatment  Services 
and  Therapeutic  Day  Activity  programs  are  provided.  Coordination  with  the 
Office  for  Children,  the  Department  of  Public  Welfare,  and  the  Department  of 
Youth  Services  is  often  necessary.  In  addition,  the  Division  of  Children's 
Services  assists  other  human  service  agencies  in  the  placement  of  children 
in  foster  homes  or  adoptive  homes. 

Program  Goals:  To  prevent  and/or  reduce  inappropriate  admissions 

to  institutions  by  providing  community  based  care, 
home-based  care,  and  other  forms  of  supportive 
rehabilitative  treatment. 


< 


♦ 


To  secure  a  referral  or  admission  for  institutional 
care  when  other  forms  of  care  are  not  appropriate 
and  to  provide  services  to  individuals  in 
institutions  when  community  care  is  not  possible. 
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Title  XX  Services;  DMH  -  Case  Management,  Family  and  Individual  Life 

Education  and  Counseling,  Community  Residence, 
Day  Activity,  and  Therapeutic  Day  Services. 

13.  MENTAL  RETARDATION  PROGRAM 

(Department  of  Mental  Health) 

Description:  Since  local  education  agencies  and  the  schools  are  now  required  by 
Chapter  766  to  provide  or  to  arrange  for  services  for  all  children  with  "special 
needs"  the  Department  of  Mental  Health  primarily  serves  mentally  retarded  clients 
between  the  age  of  0  and  3  years  and  those  over  22  years.  The  services  available 
to  mentally-retarded  clients  are:  residential  services  comprising  training, 
guidance  and  support  to  mentally-retarded  persons  in  their  residences;  habilitative 
services  to  teach  mentally-retarded  persons  vocational,  academic,  and  basic  living 
skills,  and  supportive  services  such  as  case  management,  medical  services,  and 
parent  training. 

The  Department  of  Mental  Health  provides  these  services  in  the  least  restric- 
tive and  most  normal  living  conditions  consistent  with  their  clients'  needs.  To 
avoid  segregating  mentally-retarded  persons  in  large  and  remote  state  institutions, 
the  Department  has  contracted  with  private,  non-profit  agencies  to  establish  com- 
munity residences,  cooperative  and  staffed  apartments,  and  specialized  home  care 
programs.  The  Department  will  be  developing  intermediate  care  facilities  (re- 
imburseable  under  Title  XIX)  which  provide  more  extensive  medical  services  than 
the  community  residences:  physical  therapy,  occupational  therapy,  speech  therapy, 
and  nursing  services. 

Program  Goals:      To  prevent  or  reduce  inappropriate  institutional  care 

by  providing  community -based  care,  home-based  care, 
and  other  forms  of  rehabilitative  treatment. 

To  achieve  or  maintain  self-sufficiency,  and  to  reduce 
or  prevent  dependency. 

Title  XX  Services:   DMH  -  Case  Management,  Community  Residence,  Day  Activity, 

Sheltered  Workshop,  Therapeutic  Day  Services,  and 
Family  and  Individual  Life  Education  and  Counseling. 

* 

14.  DRUG  REHABILITATION  PROGRAM 

(Department  of  Mental  Health) 

* 

Description:  This  program  provides  many  different  modes  of  treatment  for  drug- 
dependent  persons:  drug-free  outpatient,  day  activity  and  residential  treatment, 
chemotherapeutic  outpatient  treatment,  information  and  referral  services  and 
inpatient  detoxification  treatment.  The  services  provided  under  Title  XX  are 
listed  below.  Additional  services  not  provided  under  Title  XX  include  back-up 
hospitalization  and  other  medical  services,  clinics  for  early  intervention, 
crisis  intervention,  vocational  education,  drug  prevention,  training  and  research. 
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The  main  objectives  of  the  Drug  Rehabilitation  Program  are:  to  provide  a 
comprehensive  program  for  the  treatment  of  drug-dependent  persons  and  persons 
in  need  of  immediate  assistance  due  to  the  use  of  a  dependency-related  drug 
(mandated  by  M.G.L.  Ch.  123  S.  42);  and  to  help  prevent  drug  dependency  of  at- 
risk  population  groups  through  early  intervention,  crisis  intervention  and 
community  education. 

Program  Goals:      To  achieve  or  maintain  economic  self-support  and  to 

prevent,  reduce  or  eliminate  drug  dependency. 

To  prevent  or  reduce  inappropriate  institutional  care 
by  providing  for  community-based  care,  home-based  care, 
or  other  forms  of  non-institutional  treatment. 

Title  XX  Services:   DMH  -  Case  Management,  Family  and  Individual  Life 

Education  and  Counseling,  Day  Activity  and  Community 
Residence. 


15.  ALCOHOLISM  PROGRAM 

(Department  of  Public  Health-Division  of  Alcoholism) 

Description:  This  program  provides  rehabilitative  services  for  alcoholics  in 
35  halfway  houses,  21  detoxification  centers  and  24  outpatient  programs  for 
alcoholics  and  their  families.  Recently,  the  program  has  emphasized  treatment 
for  women  and  youth,  two  severely  underserved  populations. 

The  primary  program  objectives  are  to  prevent  alcohol  abuse  through 
community  education  and  outreach,  and  to  treat  and  rehabilitate  alcohol  abusers 
and  their  families  in  a  community  setting. 

Program  Goals:     To  achieve  or  maintain  economic  self-support 

and  to  prevent,  reduce,  or  eliminate  alcohol 
dependency. 

To  prevent  or  reduce  inappropriate  institutional 
care  by  providing  community-based  care,  home- 
based  care,  or  other  forms  of  non-institutional 
treatment. 

Title  XX  Services:  DPH  -  Community  Residence. 


* 
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^    16.  DELINQUENT  YOUTH  REHABILITATION  PROGRAM 
(Department  of  Youth  Services) 


Description:  This  program  provides  a  broad  range  of  rehabilitation  services 
and  supervised  residential  care  to  approximately  1,500  delinquent  youth  between 
the  ages  of  7  and  17.  Juvenile  offenders  may  be  committed  to  the  Department's 
care  as  adjudicated  delinquents  or  referred  for  services  without  the  stigma 
and  legal  consequences  of  such  a  commitment.   Since  both  referred  and  com- 
mitted youth  are  assigned  to  the  Department  by  the  Commonwealth's  court  system, 
court  actions  determine  the  number  of  children  to  be  served.  The  Department 
of  Youth  Services  is  a  rehabilitative  agency  that  provides  supportive  services 
to  children  in  community  settings. 

The  program's  main  objective  is  to  treat  each  child's  behavioral  and 
environmental  problems  in  as  normal  a  setting  as  possible  -  preferably  the 
child's  natural  family,  or  failing  that,  a  foster  family.  Where  more  inten- 
sive treatment  is  required,  the  program  is  kept  as  small  and  open  as  possible. 
Community-based  programs  have  proved  adequate  for  more  than  88  percent  of  the 
children  committed  to  the  Department  of  Youth  Service's  jurisdiction. 

The  Program  operates  through  seven  regionally-based  departmental  offices 
and  offers  a  wide  range  of  settings  and  modalities:  foster  care,  group  care, 
shelter  care,  and  day  programs  offering  tutoring,  vocational  placement  and 
training,  education,  therapeutic  recreation,  individual,  group  and  family 
counseling,  and  apprentice  programs. 

Program  Goals:     To  prevent  or  reduce  inappropriate  institutional 

care  by  providing  for  community-based  care,  home- 
based  care,  or  forms  of  care  in  community  settings. 

To  achieve  or  maintain  self-sufficiency,  including 
reduction  or  prevention  of  dependency. 

Title  XX  Services:  DYS  -  Case  Management,  Community  Residence,  Day  Activity. 
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RELATIONSHIP  BETWEEN  TITLE  XX  SERVICES  AND  TITLE  XX  GOALS 

Title  XX  Goals* 


Camping 

Case  Management 

Chore 

Community  Residence 

Day  Activity 

Day  Care 

Emergency  Shelter  Care 

Extended  Employment 

Family  and  Individual  Life  Education/Counseling 

Family  Planning 

Homemaker 

Housing 

Information  and  Referral 

Legal 

Orientation  and  Mobility 

Placement 

Recreation 

Rehabilitation  Teaching 

Seryices  to  Women  in  Transition 

Sheltered  Workshop 

Specialized  Foster  Care 

Therapeutic  Day 

Transportation 

Vision  Utilization 


X 
X 
X 
X 


X 


X 


X 


X 
X 


X 


*1  =  self-support;  2  =  self-sufficiency;  3  =  protection  or  reuniting 
families;  4  =  community  or  home-based  care;  5  =  appropriate  institutional 
care.  For  further  details  of  these  goals,  see  "Introduction." 
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TITLE  XX  SERVICES  AND  THE  AGENCIES  WHICH  PROVIDE  THEM 


DPW  MCB  DEA  DMH  OFC  MRC  DYS  DPH   WOHSP* 


> 


Camping 

Case  Management 

Chore 

Community  Residence 

Day  Activity 

Day  Care 

Emergency  Shelter  Care 

Extended  Employment 

Family  and  Individual  Life 
Education  and  Counseling 

Family  Planning 

Homemaker 

Housing 

Information  and  Referral 

Legal 

Orientation  and  Mobility 

Placement 

Recreation 

Rehabilitation  Teaching 

Services  to  Women  in  Transition 

Sheltered  Workshop 

Specialized  Foster  Care 

Therapeutic  Day 

Transportation 

Vision  Utilization 


X 


X    X 


X 
X 
X 
X 


X 
X 
X 


X 
X 


•        • 


X 


X 

• 

X    X 
X 


*City  of  Worcester  -  Office  of  Human  Service  Programs 
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SERVICES  IN  THE  TITLE  XX  PROGRAM  FOR  MASSACHUSETTS,  FY  1980 

This  section  of  the  Plan  contains  detailed  information  on  services  available 
under  the  Title  XX  Program  in  Massachusetts,   FY  198Q.    The  service  descriptions  f 

are  self-explanatory  for  the  most  part,   but  the  reader  will   need  the  following 
pieces  of  information  to  complete  the  statements  on  eligibility. 

INCOME   LIMITS 

THE   FOLLOWING    INCOME    LIMITS   HAVE   BEEN    ESTABLISHED    FOR    FY  1980: 
TITLE   XX    INCOME    LIMITS 


FAMILY 
SIZE 

MAXIMUM  ANNUAL 
GROSS  INCOME 

1 

$  5,200 

2 

7,300 

3 

8,800 

4 

9,900 

5 

10, 900 

6 

11, 900 

7 

13,000 

' 


MCB  INCOME  LIMITS 


FAMILY 
SIZE 

MAXIMUM  GROSS  INCOME 
ANNUAL    MONTHLY 

1 

$  7,789 

$  649 

•2 

10,185 

849 

3 

12,581 

1, 048 

4 

14,978 

1,248 

5 

17,374 

1,448 

6 

19,771 

1,648 

7 

20,220 

1,685 
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GROUP  ELIGIBILITY 

The  following  groups  have  been  established  for  FY  1980: 

DMH  Group  I    Community  Residential  Services,  as  defined  in  this  CASP, 

and  as  provided  by  the  Department  of  Mental  Health  (DMH), 
shall  be  available  on  a  group  basis  to  all  mentally 
retarded  or  mentally  ill  DMH  clients  for  the  purpose  of 
reducing  inappropriate  institutional  care  and  easing 
reintegration  into  the  community. 

DMH  Group  II   Case  Management,  Day  Activity,  Sheltered  Work- 
shop, Therapeutic  Day,  and  Family  and  Individual  Life 
Education  and  Counselling  Services  as  defined  in  this 
CASP,  and  as  provided  by  DMH's  Division  of  Mental 
Retardation,  shall  be  available  on  a  group  basis  to 
all  mentally  retarded  DMH  clients  for  the  purpose  of 
preventing  inappropriate  institutional  care,  reducing 
dependency,  and  preserving,  rehabilitating  and 
treating  families. 

MRC  Group     Extended  Employment  Services,  as  defined  in  this  CASP, 

shall  be  available  on  a  group  basis  to  physically  or 
mentally-handicapped  MRC  clients  who  are  unemployable 
in  the  competitive  labor  market,  for  the  purpose  of 
reducing  dependency. 

DYS  Group     Community  Residential,  Day  Activity,  and  Case  Management 

Services,  as  defined  in  this  CASP  and  as  provided 
by  the  Department  of  Youth  Services,  shall  be  available 
on  a  group  basis  to  all  youth  committed  or  referred  by 
a  court  as  delinquent  to  the  Department  of  Youth  Services , 

DPH  Group     Community  Residence,  as  defined  in  this  CASP  and  as 

provided  by  the  Division  of  Alcoholism  of  the  Department 
of  Public  Health  (DPH),  shall  be  available  on  a  group 
basis  to  all  DPH  clients  who  are  alcohol  dependent, 
for  the  purpose  of  helping  them  become  self-supporting 
or  self-sufficient. 
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SERVICE:  CAMPING 


Definition:  Camping  Service  provides  a  creative,  recreational  and  educational 
experience  in  group  living  out-of-doors. 

Activities  may  include:  DPW 

-  assessing  the  need  for  service  and  determining  X 
eligibility 

-  providing  individual  and  group  experiences  X 
in  developing  social,  physical,  and  creative  skills 

-  providing  overnight  care  and  supervision  X 

-  providing  transportation  X 

-  providing  room  and  board  X 

Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the  service 
for  a  period  of  not  more  than  four  weeks  for  any  one  placement. 
Room  and  board  is  necessary  to  achieve  the  objective  of  the  service  and  not 
merely  to  provide  food  and  shelter. 


' 
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CAMPING  (continued) 


Department  of  Public  Welfare 


Description 


Objective 


Eligibility 


Avail abil ity 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Camping  includes  day  camps  and  residential  camps  for  children, 
and  is  provided  during  July  or  August.  For  a  description 
of  how  this  service  is  used  in  DPW's  programs,  see  p.  A-l. 

In  protective  cases,  assessing  the  need  for  service  is  done 
as  part  of  case  management. 

To  send  7,120  children  to  camp,  helping  them  become  self- 
sufficient,  or  preventing  their  abuse,  neglect,  or 
exploitation. 

Persons  who  request  and  need  the  service,  and  who  meet  the 
requirements  for  any  of  the  following: 

Day  Camps: 

-  recipients  of  AFDC  and  SSI-DA 

-  income  eligible  persons,  including  persons  on  Medicaid 
or  General  Relief,  whose  income  is  within  the  Title  XX 
limit  (see  p.  A-14). 

Residential  Camps: 

-  children  (ages  8-15)  whose  families  are  recipients  of 
AFDC 

-  children  (ages  8-15)  in  foster  care  who  are  income  eligible 
Day  and  Residential  Camps: 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  documented 
as  needing  protection. 

Statewide 

Residential  Camp:  Local  DPW  CSA  Office  (see  p.  B-l); 
Day  Camp:  Local  DPW  CSA  Office  or  directly  to  provider. 


No  charge 

Private  purchase 

4403-2005  (Donated  Funds) 

Region 

No. 

of  Cli 

ents 

$ 

1 .  Western  Mass. 

130 

9,000 

2.  Central  Mass. 

900 

60,000 

3.  Merrimack  Valley,  N. Shore 

2,430 

163,000 

4.  Greater  Boston 

2,390 

160,000 

5.  S.E.  Mass.,  Cape,  Islands 

420 

28,000 

6.  Boston 

870 

58,000 

Massachusetts  Total 


7,120 


477,000 
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SERVICE:  CASE  MANAGEMENT 


Definition:  Case  Management  Services  are  staff  activities  necessary  to  manage 
the  provision  of  appropriate  social,  medical,  rehabilitative,  or  educational 
services  to  meet  the  needs  of  an  individual  client. 


Activities  may  include: 

-  assessing  initially  and  on  an  ongoing 
basis  the  need  for  service 

-  determining  eligibility 

-  counseling  the  client  and  family  to 
identify,  accept,  and  obtain 
needed  services 

-  developing  service  or  treatment  plans 

-  arranging  for  services  (including 
placement)  or  assisting  the  client 
to  obtain  needed  services 

-  monitoring  and  reviewing  the  service 
or  treatment  plan 

-  follow-up 

-  identifying  and  reporting  suspected 
cases  of  child  abuse,  neglect  or 
exploitation 

-  performing  crisis  intervention 

-  receiving  reports  of  suspected 
child  abuse,  neglect  or  exploitation 

-  receiving  reports  from  court  personnel 

-  making  court  appearances 


DPW   MCB   DEA   DMH   DYS 


X    X     X     X    X 
X     X    X     X    X 


X     X     X    X     X 
XX         XX 


department  of  Public  Welfare 
Description 


Case  management  services  are  ongoing  social  service 
functions  performed  by  DPW's  social  service  workers. 
For  a  description  of  how  this  service  is  used  in  DPW's 
programs,  see  p.  A-l . 
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Case  Management  -  DPW  (continued) 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


To  provide  case  management  to  36,500  persons,  helping 
them  become  self-supporting  or  self-sufficient;  preventing 
their  abuse,  neglect,  or  exploitation;  helping  them  to 
avoid  inappropriate  institutionalization;  or  securing 
institutional  care  where  appropriate. 

Persons  who  request  and  need  the  service,  and  who  meet 
the  requirements  for  any  of  the  following: 

-  recipients  of  AFDC,  SSI-OAA  and  SSI-DA 

-  income  eligible  persons,  including  persons  on  Medicaid 
or  General  Relief,  whose  income  is  within  the  Title  XX 
limit  (see  p.  A-14). 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  documented 
as  needing  protection. 

Statewide 

Local  DPW  CSA  office  (see  p.  B-l) 

No  charge 

Direct 

4400-1000  and  other  administrative  accounts 


Region 

1 .  Western  Mass . 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  City  of  Boston 

Massachusetts  Total 


No.  of  Clients 

$ 

7,600 

2,282,000 

5,500 

1,565,000 

4,130 

1,239,000 

6,770 

2,030,000 

5,830 

1,750,000 

6,670 

2,002,000 

36,500 

10,868,000 
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CASE  MANAGEMENT  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


f 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


CASE  MANAGEMENT  SERVICES  ARE  PROVIDED  TO  CLIENTS  AS 
PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL 
NEEDS,   FOR  FURTHER  DETAILS.  SEE  CHAPTER  V. 


TO  PROVIDE  CASE  MANAGEMENT  TO  7  Q80  BLIND  PERSONS; 
HELPING  THEM  BECOME  SELF-SUFFICIENT  OR  SELF-SUPPORT- 
ING; PREVENTING  OR  REMEDYING  THEIR  NEGLECT.  ABUSE 
OR  EXPOLITATION;  HELPING  THEM  TO  CONTINUE  LIVING 
IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY;  OR  SECURING 
INSTITUTIONAL  CARE  WHEN  APPROPRIATE. 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO  REQUEST 
AND  NEED  THE  SERVICE. 

UNDER  THE  TITLE  XX  PROGRAM.  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM  DIRECTED 
TOWARDS  RECIPIENTS  OF  SSI-AB.  SSI -DA.  SSI-DAA.  AND 
AFDC;  TO  INCOME  ELIGIBLE  PERSONS.  INCLUDING  THOSE 
ON  MEDICAID  WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMIT; 
AND  IN  PROTECTIVE  CASES  TO  CLIENTS  REGARDLESS  OF 
INCOME. 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B-l) 

NO  CHARGE 


DIRECT 

4110-2040,  4110-2030 

REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.E.  MASS..  CAPE.  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


' 


NO.  OF 
CLIENTS 

1.520 

$ 
$103,180 

600 

4U.730 

1.210 

82.130 

1.910 

129.650 

1.040 

70.600 

800 

54.300 

7.080 

$480,590     ; 

A-20 


CASE  MANAGEMENT  (CONTINUED) 


DEPARTMENT  OF  ELDER  AFFAIRS 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCT. 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


CASE  MANAGEMENT  IS  PART  OF  THE  HOME  CARE  PROGRAM , 
AND  IS  PROVIDED  BY  THE  HOME  CARE  CORPORATION. 
FOR  FURTHER  DETAILS,  SEE  P.A-7, 

TO  PROVIDE  CASE  MANAGEMENT  TO  24,260  PERSONS, 
HELPING  THEM  TO  OBTAIN  AND  USE  SERVICES  TO 
CONTINUE  LIVING  IN  THEIR  OWN  HOMES  IN  THE 
COMMUNITY, 

PERSONS  60  AND  OVER  WHO  REQUEST  AND  NEED  THE 
SERVICE,  AND  WHO  MEET  THE  REQUIREMENTS  FOR  ANY 

OF  THE  following: 

-  RECIPIENTS  OF  SSI-OAA,  SSI-AB  AND  SSI -DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE  INCOME  IS 
WITHIN  THE  TITLE  XX  LIMIT  (SEE  P.  A-H) 

STATEWIDE 

LOCAL  HOME  CARE  CORPORATION  (SEE  P,  B"l) 

NO  CHARGE 

PUBLIC  PURCHASE 

9110-1630 


REGION                     NO. 

OF  CLIENTS 

$ 

1.   WESTERN  MASS. 

3,200 

$ 

685,000 

2.  central  Mass, 

2,060 

441,000 

3.   MERRIMACK  VALLEY.  N.  SHORE 

4,220 

903,000 

4.   GREATER  BOSTON 

4,540 

971,000 

5.   S.E.MASS.,  CAPE.  ISLANDS 

3,300 

706,000 

6.   BOSTON 

6,940 

1,443,000 

MASSACHUSETTS  TOTAL 

24,260 

$5 

,191,000 

A-21 


CASE  MANAGEMENT  (continued) 


Department  of  Mental  Health 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Case  Management  services  are  provided  by  DMH  in  all  its 
divisions:  Mental  Health  (Adult  and  Children),  Mental 
Retardation,  and  Drug  Rehabilitation.  For  a  description 
of  how  this  service  is  used  in  DMH's  programs,  see 
p.  A-l. 

To  provide  case  management  to  2,380  persons:  helping 
them  become  self-supporting  or  self-sufficient,  or 
avoiding  inappropriate  institutionalization. 

All  mentally  retarded  DMH  clients  who 

request  and  need  the  service  are  eligible  on  a  group 

basis.  See  DMH  Group  II,  p.  A-15  . 

DMH  serves  all  persons  in  its  Mental  Health  (Adult  and 
Children)  and  Drug  Rehabilitation  Divisions  who  request 
and  need  the  service.  Under  the  Title  XX  Program,  the 
Commonwealth  claims  reimbursement  for  only  that  portion 
of  the  program  directed  towards  recipients  of  AFDC,  SSI-DA, 
SSI-OAA,  and  SSI-AB,  and  to  income-eligible  persons, 
including  those  on  Medicaid  or  General  Relief. 

Statewide 


DMH     Area       Office  (see  p.    B-l       ) 

No  charge 

Public  Purchase 

5013-0000,   5016-0100,   5X21-0000 

No.  of  Clients 


• 


' 


Massachusetts  Total 


2,380 


$ 


2,743,000 
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CASE  MANAGEMENT  (continued) 


Department  of  Youth  Services 


Description 
Objective 

Eligibility 

Availability 

Information 

Fee 

Method  of  Delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


DYS's  case  workers  provide  Case  Management  to  DYS  clients 
living  in  community  residences  or  at  home.  For  a  descrip- 
tion of  DYS's  program,  see  p.  A-l . 

To  provide  case  management  services  to  1,600  persons, 
helping  them  to  avoid  inappropriate  institutionalization 
by  providing  community-based  care. 

Group  eligibility  has  been  established  for  this  service. 
See  DYS  Group,  p.  A-15. 

Statewide 

DYS  Regional  Offices  (see  p.  B-l ) 

No  Charge 

Public  Purchase 


4237-1010 


Massachusetts  Total 


No.  of  Clients 


1,600 


748,000 
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SERVICE:  CHORE 


Definition:    (DPW)   Chore  Services  are  the  services  of  an  individual-  hired       f 
by  the  client  or  arranged  by  the  case  worker  to  maintain,  strengthen,  and  safe- 
guard the  functioning  of  the  client  in  the  home.  (DEA)  Chore  Services  are  pro- 
vided to  make  homes  habitable  and/or  to  correct  or  prevent  environmental  defects 
that  are  hazardous  to  a  client's  health  and  safety.  Chore  tasks  do  not  require 
the  service  of  a  trained  homemaker  or  other  specialist. 

Activities  may  include:  DPW  DEA 

-  performing  routine  household  tasks  X         X 

-  doing  light  housekeeping,  meal  preparation,  etc.     X 

-  doing  heavy  cleaning  X 

-  shopping  for  essential  goods  X        X 

-  performing  simple  household  repairs  X        X 

-  doing  other  tasks  which  do  not  require  services      X 
of  a  trained  homemaker 


f 
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CHORE  (continued) 


Department  of  Public  Welfare 


Description 


Objective 


Eligibility 


Chore  services  are  unskilled  or  semi -skilled  or  home 
maintenance  tasks  performed  by  a  chore  worker  in  the 
client's  home.  For  a  description  of  how  this  service 
is  used  in  DPW's  programs,  see  p.  A-l . 

Assessing  the  need  for  service  and  determining  eligi- 
bility is  done  as  part  of  case  management. 

To  provide  chore  services  to  2,280  persons:  helping  them 
become  self-supporting  or  self-sufficient, or  continue 
living  in  their  own  homes  in  the  community. 

Persons  who  request  and  need  the  service,  and  who  meet 
the  requirement  for  any  of  the  following: 

-  recipients  of  AFDC  and  SSI-DA  (Under  60) 


Availability 

Statewide 

Where  to  appl; 

/ 

Local  DPW  CSA  office  (see  p.  B-l ) 

Fee 

No  charge 

Method  of  del 

\yery 

Private  purchase 

Appropriation 

Acct. 

4403-2200  (AFDC)  and  4408-1000  (SSI-DA) 

Estimated 
expenditures 
and  clients 
for  FY  1980 

Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

No.  of  Clients 

320 
170 

410 
240 
370 
770 

$ 

i 

148,000 
73,000 
207,000 
163,000 
195,000 
366,000 

Massachusetts  Total 

2,280 

$1 

,152,000 
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CHORE  (CONTINUED) 


DEPARTMENT  OF  ELDER  AFFAIRS 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 


WHERE  TO  APPLY 


FEE 


DELIVERY  METHOD 

APPROPRIATION 
ACCT. 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


CHORE  SERVICE  IS  PART  OF  THE  HOME  CARE  PROGRAM. 
ASSESSING  THE  CLIENT  S  NEED  FOR  CHORE  SERVICE 
IS  PART  OF  THE  CASE  MANAGEMENT  SERVICE  PROVIDED 
BY  THE  HOME  CARE  CORPORTATION ,   FOR  FURTHER 
DETAILS,  SEE  P.  A-7. 

TO  PROVIDE  CHORE  SERVICE  TO  2,720  PERSONS, 
HELPING  THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN 
HOMES  IN  THE  COMMUNITY, 

PERSONS  60  AND  OVER  WHO  REQUEST  AND  NEED  THE 
SERVICE,  AND  WHO  MEET  THE  REQUIREMENTS  FOR  ANY 
OF  THE  FOLLOWING: 

-  RECIPIENTS  OF  SSI-QAA,  SSI-AB  AND  SSI-DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE  INCOME  IS 
WITHIN  THE  TITLE  XX  LIMIT  (SEE  P.  A-14) 

STATEWIDE 

LOCAL  HOME  CARE  CORPORATION  (SEE  P.  B-l) 

NO  CHARGE  FOR  SERVICE.   PROVISION  OF  REPAIR 
MATERIALS  NOT  INCLUDED  IN  SERVICE. 

PUBLIC  PURCHASE 

9110-1630 


REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.eImASS.,  CAPE,  ISLANDS 

6.  BOSTON 


MASSACHUSETTS  TOTAL 


NO.  OF  CLIENTS 

360    $ 

118,000 

230 

76, 000 

RE    480 

156,000 

500 

167,000 

370 

122, 000 

780 

256,000 

2,720 

$895,000 
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SERVICE:  COMMUNITY  RESIDENCE 


Definition:  Community  Residential  Services  are  services  provided  under  an 
individualized  program  of  continuous  care  and  supervision  in  the  following 
settings: 


X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 
X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

X 

DPW  DMH  DPH  DYS_ 

-  group  residences 

-  small  group  homes 

-  secure  group  homes 

-  cooperative  apartments 

-  halfway  homes 

-  pre-release  centers 

-  detoxification  centers 

-  staffed  apartments 

-  therapeutic  community 

-  satellite 
Activities  may  include: 

-  assessing  the  need  for  services  and 
determining  eligibility 

-  conducting  diagnostic  assessments 

-  providing  care  and  supervision 

-  arranging  for  appropriate  services 
within  or  outside  the  community 

residence  X    X    X    X 

-  providing  training  and  counseling 

in  activities  of  daily  living  X    X    X    X 

-  providing  individual,  group,  and 

family  counseling  X    X    X    X 

-  providing  pre-vocational ,  vocational, 

and  educational  counseling  X    X    X    X 

-  arranging  for  an  adequate  after/care 

program  X    X   X    X 

-  providing  recreational  and  leisure- 
time  activities  X    X    X    X 

-  providing  room  and  board  X 

-  providing  transportation  X    X   X    X 

-  providing  incidental  medical  and 

remedial  care  X    X   X    X 
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. 


Community  Residence  -  Definition  (continued) 

Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the  service 
for  a  period  of  not  more  than  six  consecutive  months  for  any  one  placement. 
Room  and  board  is  necessary  to  achieve  the  objective  of  the  service  and  not 
merely  to  provide  food  and  shelter. 

Incidental  medical  and  remedial  care  is  provided  an  an  integral  but  sub- 
ordinate part  of  Community  Residential  services,  and  is  necessary  to  achieve 
the  objective  of  the  service  and  not  merely  to  correct  a  medical  condition. 
Incidental  medical  and  remedial  care  for  this  service  includes:  physical 
examination,  limited  treatment  and  referrals  to  a  hospital  for  more  intensive 
treatment  when  necessary,  T.B.  screening,  dental  screening  and  treatment, 
and  on-call  physician  and/or  nurse  for  medical- emergencies. 


♦ 
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appendix: 


SSI     STANDARDS 


$ 


. 


STANDARDS  FOR  RESIDENTIAL  FACILITIES  SERVING  SSI  RECIPIENTS 

The  1976  Keys  Amendment,  recently  promulgated  by  the  Department  of  Health,  Educa- 
tion, and  Welfare  in  the  January  31,  1978  Title  XX  Regulations,  requires  States 
to  designate  one  or  more  authorities  to  establish  and  enforce  standards  for  re- 
sidential facilities  serving  a  significant  number  of  SSI  recipients.  Standards 
apply  to  facilities  offering  more  than  room  and  board  and  to  facilities  not 
certified  for  Medicaid  or  Medicare.  If  the  designated  agencies  find  a  resi- 
dence to  be  substandard,  the  Social  Security  Administration  is  required  to 
reduce  the  SSI  checks  of  those  recipients  living  in  the  deficient  facility. 
Designated  agencies  must  send  a  written  warning  to  all  residents  of  substandard 
facilities  describing  the  violations  along  with  a  list  of  agencies  available  to 
help  residents  move  to  approved  facilities. 

In  Massachusetts,  the  Department  of  Education,  the  Department  of  Mental  Health, 
the  Department  of  Public  Health  and  the  Office  for  Children  have  been  designated 
to  establish  and  enforce  SSI  standards.  A  summary  of  standards  for  each  type  of 
residential  facility  is  provided  on  the  following  pages. 


On  July  1,  1979  interested  individuals  may  obtain  from  the  appropriate  designated 
agency  without  charge  a  single  copy  of: 

-  a  complete  set  of  standards  for  each  type  of  residential  facility 
serving  SSI  recipients  which  the  agency  licenses; 

-  the  procedures  used  in  the  Commonwealth  to  ensure  the  enforcement 
of  each  standard; 

-  the  criteria  for  waiving  each  standard  and  a  list  of  the  names  and 
addresses  of  facilities  and  the  standards  for  which  they  may  have 
been  granted  waivers;  and 

-  a  list  providing  the  names  and  addresses  of  facilities  in  violation 
of  a  standard  and  the  details  of  each  violation. 

Please  write  to: 
Department  of  Mental  Health 
Licensing  -  Keys  Amendment 
160  North  Washington  St. 
Boston,  Ma  02114 

Department  of  Public  Health 
Licensing  -  Keys  Amendment 
600  Washington  St. 
Boston,  Ma  02111 

Department  of  Education 
Division  of  Special  Education 
31  St.  James  Avenue 
Boston,  Ma  02116 

Office  for  Children 
Licensing  -  Keys  Amendment 
120  3oylston  St. 
Boston,  Ma  02116 
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COMMUNITY  RESIDENCE  (continued) 


Department  of  Public  Welfare 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 

Estimated 
expenditures 
and  cl ients 
for  FY  1980 

(4401-1000) 
(4403-2300) 


This  service  provides  alternative  living  situations  in 
the  community  for  children  and  adolescents  who  cannot 
live  at  home.  In  the  case  of  secure  group  homes  for 
CHINS,  the  aim  of  the  service  is  to  conduct  diagnostic 
assessments  within  a  secure  setting.  For  a  description 
of  how  this  service  is  used  in  DPW's  programs,  P.  A-l . 

Assessing  the  need  for  service  is  part  of  case 
management.  Placement  activities  are  identified  as  a 
separate  service  in  the  plan. 

To  provide  alternative  living  situations  in  the  community 
to  1,825  children  and  adolescents:  helping  them  become 
self-sufficient,  preventing  their  abuse,  neglect,  or 
exploitation,  or  avoiding  unnecessary  institutionalization, 

The  Department  of  Public  Welfare  serves  all  persons 
who  request  and  need  this  service. 

Under  the  Title  XX  Program,  the  Commonwealth  claims 
reimbursement  for  that  portion  of  the  program  directed 
towards  recipients  of  AFDC  and  SSI-DA;  to  income 
eligible  persons,  including  those  on  Medicaid  and  General 
Relief;  and  in  protective  cases  to  clients  regardless 
of  income  when  such  clients  have  been  documented  as 
needing  protection. 

Statewide 

Worker. in  local  DPW  CSA  office  applies  to  Group  Care 
Unit  on  behalf  of  client.  For  CHINS  secure  group  homes, 
referral  is  made  by  CHINS  supervisors. 

No  charge 

Private  Purchase 

4401-1000,  4403-2300 

No.  of  clients      $ 


Massachusetts  Total 
Massachusetts  Total 


1,800 

25 

1,825 


$1,600,000* 

300,000 
51,900,000 


*This  figure  represents  the  expenditures  for  community  residential  services 
claimed  under  the  Title  XX  Program. 
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COMMUNITY  RESIDENCE   (continued) 


* 


Department -of  Mental  Health 


Description 


Objective 


Eligibility 


Availability 

Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 


Estimated 
expenditures 
and  clients 
for  FY  1980 


DMH  offers  a  community  residential  service  in  each  of  its 
divisions:  Mental  Health  (Children  and  Adults),  Mental 
Retardation,  and  Drug  Rehabilitation.  Placement  in  a 
community  residence  to  available  both  to  persons  discharged 
from  institutions  and  to  persons  from  the  community  who 
need  residential  treatment.  For  a  description  of  how  this 
service  is  used  in  DMH's  programs,  see  p.  A-l. 

To  provide  community  residential  services  to  2,510  persons: 
helping  them  become  self-supporting  or  self-sufficient, 
or  avoiding  inappropriate  institutionalization. 

All  mentally  retarded  or  mentally  ill  DMH  clients  who 
request  and  need  the  service  are  eligible  on  a  group 
basis.  See  DMH  Group  I,  p.  A-15, 

DMH  serves  all  persons  in  its  Drug  Rehabilitation  Division 
who  request  and  need  the  service.  Under  the  Title  XX 
Program,  the  Commonwealth  claims  reimbursement  for  only 
that  portion  of  the  program  directed  towards  recipients 
of  AFDC,  SSI-DA,  SSI-OAA,  and  SSI-AB,  and  to  income- 
eligible  persons,  including  those  on  Medicaid  or  General 
Relief. 

Statewide 

DMH  Area  Office  (see  p.  B-l)  or  directly  to  provider 

No  charge 

Public  purchase 

5013-0100,  5661-0000,  5740-0000,  5014-0100,  5662-0100, 
5761-0000,  5016-0100,  5664-0000,  5792-0100,  5021-0000 
5691-0000,  5X21-0000 


Region 


No.  of  clients 


1. 

Western  Mass. 

420 

2. 

Central  Mass. 

620 

3. 

Merrimack  Valley,  N.  Shore 

120 

4. 

Greater  Boston 

240 

5. 

S.E.  Mass.,  Cape^  Islands 

300 

6. 

Boston 

510 

Massachusetts  Total 


2,510 


3,032,000 
4,234,000 
685,000 
1,369,000 
2,334,000 
2,320,000 

13,974,000 


♦ 
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COMMUNITY  RESIDENCE  (continued) 


Department  of  Youth  Services 

Description         This  service  provides  community  placement  for  all  DYS 

committed  or  referred  youth.  Assessing  the  need  for 
service  is  part  of  Case  Management  Service.  See  p.  A-l. 

Objective  To  provide  placement  in  a  community  residence  for  440 

youths,  thus  avoiding  inappropriate  institutionalization, 

Eligibility         Group  eligibility  has  been  established  for  this  service. 

See  DYS  Group,  p.  A-l 5  . 

Availability  Statewide 

Information  DYS  Regional  Office  (see  p.  B-l ) 

Fee  No  charge 

Method  of  delivery  Public  purchase 

Appropriation  Acct.  4202-0021 

Estimated  Region  No.  of  Clients 

expenditures 

and  clients  1.  Western  Mass. 

for  FY  1980  2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  City  of  Boston 

Massachusetts  Total  440  165,000 


10 

1,000 

40 

65,000 

170 

48,000 

110 

25,000 

70 

15,000 

40 

11,000 
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COMMUNITY  RESIDENCE  (continued) 


Department  of  Public  Health 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


The  Alcoholism  Program  contracts  with  halfway  houses  for 
the  treatment  of  alcoholics  who  have  been  detoxified. 
See  p.  A-l . 

To  provide  halfway  home  services  to  4,570  alcohol 
dependents  to  help  them  become  self-supporting  or  self- 
sufficient. 

The  Department  of  Public  Health  serves  all  persons  who 
request  and  need  placement  in  a  halfway  house. 

Under  the  Title  XX  Program,  the  Commonwealth  claims  re- 
imbursement for  only  that  portion  of  the  program  directed 
towards  recipients  of  AFDC,  SSI-OA,  SSI-DA,  and  SSI-AB, 
and  to  income  eligible  persons,  including  those  on 
Medicaid  or  General  Relief. 

Statewide 

Division  of  Alcoholism  Regional  Office  (see  p.  B-1) 
or  directly  to  provider. 


No  charge 

Public  purchase 

4512-0200 

Region 

No.  of  Clients 

i 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley, 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape, 

6.  Boston 

N.  Shore 
Islands 

510 
310 
520 
63C 
870 
1,730 

298,000 
174,000 
292,000 
353,000 
489,000 
975,000 

Massachusetts  Total 

4,570 

2,572,000 
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SERVICE:  DAY  ACTIVITY 


Definition:  Day  Activity  Services  are  supervised  day  time  activities  offered 
to  persons  with  a  severe  physical  or  mental  disability  and  to  persons  with 
social  adjustment  problems.  Services  are  provided  in  day  activity  centers 
and  other  community  facilities. 

Activities  may  include: 

-  assessing  the  need  for  services  and  determining 
eligibility 

-  providing  individual  and  group  counseling 

-  providing  training  in  functional  and  developmental 
activities 

-  fostering  development  of  independent  and  social  X     X     x 
living  skills 

-  providing  pre-vocational  and  vocational  training         X     X 

-  providing  educational  tutoring  to  persons  for  whom       X     x 
educational  services  are  not  generally  available 

from  any  state  or  local  institution 

-  providing  directed  leisure  time  activities  XXX 

-  conducting  diagnostic  assessments  j 


DMH 

DYS 

MCB 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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DAY  ACTIVITY  (continued) 


Department  of  Mental  Health 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  Delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  cl ients 
for  FY  1980 


DMH  provides  day  activity  services  as  part  of  its 
community  program  in  each  of  its  Divisions:  Mental 
Health  (Children  and  Adult),  Mental  Retardation,  and 
Drug  Rehabilitation.  Day  activity  is  available  to 
persons  who  live  in  DMH  community  residences,  outside  the 
natural  home,  or  at  home.  For  a  description  of  how  this 
service  is  used  in  DMH's  programs,  see  p.  A-l. 

To  provide  day  activity  services  to  3,450  persons: 
helping  them  become  self-supporting  or  self-sufficient, 
or  avoiding  inappropriate  institutionalization. 

All  mentally  retarded  DMH  clients  who 

request  and  need  the  service  are  eligible  on  a  group 

basis.  See  DMH  Group  II,  p.  A- 15. 

DMH  serves  all  persons  in  its  Mental  Health  (Children 
and  Adult)  and  Drug  Rehabilitation  Divisions  who 
request  and  need  the  service.  Under  the  Title  XX 
Program,  the  Commonwealth  claims  reimbursement  for 
only  that  portion  of  the  program  directed  towards 
recipients  of  AFDC,  SSI-DA,  SSI-OAA,  and  SSI-AB,  and 
to  income-eligible  persons,  including  those  on  Medicaid 
or  General  Relief. 


« 


Statewide 

DMH  Area 
provider 


Office  (see  p.  B-l)  or  directly  to 


No  charge 

Public  purchase 

5014-0100,   5016-0100,   5662-0100,   5X21-0000 

Region  No.  of  Clients 


1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


$ 


570 

1,180,000 

570 

513,000 

770 

1,251,000 

490 

875,000 

510 

1,539,000 

470 

893,000 

3,450 

6,251,000 
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DAY  ACTIVITY  (continued) 


Department  of  Youth  Services 


Description 


Objective 

Eligibility 

Availability 

Information 

Fee 

Method  of  Delivery 


This  service  provides  supervised  day  activity  for  DYS 
referred  or  committed  youth,  who  may  be  living  in  a 
community  residence  or  at  home.  Assessing  the  need  for 
service  is  part  of  Case  Management  Services.  See  p.  A-l 

To  provide  day  activity  services  for  570  youths,  thus 
reducing  or  avoiding  inappropriate  institutional  care. 

Group  eligibility  has  been  established  for  this  service. 
See  DYS  Group,  p.  A-15. 

Statewide 

DYS  Regional  Office  (see  p.  B-l ) 

No  Charge 

Public  Purchase 


Appropriation 

Acct. 

4202-0021 

Estimated 

Region 

No. 

of  Clients 

$ 

expenditures 

and  cl ients 

1 .  Western  Mass. 

20 

8,000 

for  FY  1980 

2.  Central  Mass. 

190 

99,000 

3.  Merrimack  Valley, 

N. Shore 

280 

141,000 

4.  Greater  Boston 

30 

13,000 

5.  S.E.  Mass.,  Cape, 

Islands 

30 

16,000 

6.  City  of  Boston 

20 

8,000 

Massachusetts  Total 

570 

285,000 
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DAY  ACTIVITY 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


MCB  WILL  PROVIDE 
INSTITUTIONALIZED 
DAY  PROGRAM,  THAT 
VICES  WITH  A  FOCU 
THE  SERVICES  ARE 
SUCH  SERVICES  IN 
LIVING  SITUATION 


DAY  ACTIVITY  SERVICES  TO  NON- 
CLIENTS  IN  NEED  OF  A  STRUCTURED 
PROVIDES  ONGOING  SUPPORTIVE  SER- 
S  ON  ITS  SOCIALIZATION  COMPONENT. 
AVAILABLE  TO  CLIENTS  IN  NEED  OF 
ORDER  TO  MAINTAIN  THEIR  CURRENT 
AND  AVOID  INSTITUTIONALIZATION. 


TO  PROVIDE  40  CLIENTS  WITH  DAY  ACTIVITY  SERVICES. 

LEGALLY  BLIND  PERSONS  WHO  REQUEST  AND  NEED  THE 
SERVICE  AND  WHO  ALSO  MEET  THE  FINANCIAL  ELIGIBILITY 
REQUIREMENTS  FOR  TITLE  XX  SERVICES: 

--RECIPIENTS  OF  SSI-AB,  SSI-DA,  SSI-OAA,  AND  AFDCj 

—INCOME  ELIGIBLE  PERSONS,  INCLUDING  PERSONS  ON 
MEDICAID  WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMIT 
(SEE  P.  A-14); 

—  FOR  CLIENTS  WITH  A  GOAL  OF  PROTECTION  FROM  ABUSE 
OR  NEGLECT,  THIS  SERVICE  IS  PROVIDED  REGARDLESS 
OF  INCOME. 

REGIONS  I,  III,  IV,  AND  VI. 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  P,  B~l) . 

NO  CHARGE 

PRIVATE  PURCHASE 

4110-2040 


REGION 

NO.  OF 
CLIENTS 

$ 

1.   WESTERN  MASS. 

1 

$  1,000 

3,   MERRIMACK  VALLEY,  NO. 

SHORE   3 

3,000 

4.   GREATER  BOSTON 

6 

6,000 

6,   BOSTON 

30 

30,000 

MASSACHUSETTS  TOTAL 

40 

$40,000 
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SERVICE:  DAY  CARE 


Definition:  Day  Care  Services  are  a  comprehensive  and  coordinated  set  of  acti- 
vities providing  direct  care  and  protection  of  infants,  toddlers,  and  pre- 
school and  school  age  children,  including  those  with  special  needs.  Services 
are  available  inside  or  outside  the  home  during  any  portion  of  a  24-hour  day 
on  a  regular  basis.  They  are  offered  by  day  care  centers,  family  day  care  homes, 
after-school  day  care  centers,  and  babysitters.  Day  care  services  involve  parent 
participation. 

Activities  may  include:  DPW 

-  assessing  the  need  for  service  and  determining  eligibility  X 

-  providing  child  case  and  supervision  X 

-  offering  directed  individual  and  group  social  activities  X 

-  fostering  cognitive  development  X 

-  providing  educational  and  nutritional  services  X 

-  providing  transportation  X 

-  providing  incidental  medical  and  remedial  care  X 

Incidental  medical  and  remedial  care  includes  provision  of  first-aid,  basic 
medical  supplies,  medical  personnel  on-call  for  emergencies,  and  health  benefits 
to  staff. 

Related  Activity:  Project  Good  Health  (the  Early  and  Periodic  Screening, 
Diagnosis,  and  Treatment  Program)  covers  screening,  diagnosis  by  qualified 
medical  personnel,  and  treatment  (including  laboratory,  hospital,  services  of 
physicians,  dentists,  optometrists,  or  audiologists,  and  cost  of  drugs,  eye- 
glasses, occupational  therapy,  immunization,  and  speech  therapy)  and  is  pro- 
vided to  Medicaid-eligible  children  under  Title  XIX. 


Department  of  Public  Welfare 

Description         Day  care  is  provided  to  children  of  families  in  which 

the  primary  caretaker  is  not  in  the  home  during  the  day, 
or  is  unable  to  care  for  the  child  because  of  physical 
or  mental  incapacity.  In  most  cases,  this  service  is 
used  by  families  in  which  the  parent  is  employed  or  in 
a  training  program.  Day  care  is  also  used  as  a  support 
service  in  protective  situations  to  reduce  stress  in  the 
home  thus  preventing  potential  abuse  or  neglect.  For  a 
description  of  how  this  service  is  used  in  DPW's  Programs, 
see  p.  A-l. 


In  protective  cases,  assessing  the  need  for  service  is 
part  of  case  management  provided  by  DPW  workers. 
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Day  Care  -  DPW  (continued) 


Objective 


El igibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 

Estimated 
expenditures 
and  clients 
for  FY  1980 
(Day  care) 


Estimated 
expenditures 
and  cl ients 
for  FY  1980 
(Babysitting) 


To  provide  day  care  and  babysitting  services  to  20,210 
persons:  to  help  them  become  self-supporting  or  self- 
sufficient,  and  to  remedy  or  prevent  abuse,  neglect, 
or  exploitation. 

Persons  who  request  and  need  the  service,  and  who  meet 
the  requirements  for  any  of  the  following: 

-  recipients  of  AFDC  and  SSI-DA 

-  income  eligible  persons,  including  persons  on 
Medicaid  or  General  Relief,  whose  income  is 
within  the  Title  XX  limit  (see  p.  A-14) 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Statewide 

Local  DPW  CSA  office  (see  p.  B-l  )  or  directly  to  day 
care  center. 

No  charge 

Private  purchase 

4403-2100,  4403-2005  (Donated  Funds) 

Region  No.  of  Clients     $ 

1 .  Western  Mass . 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 
Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


1,750 

4,942,000 

1,010 

2,862,000 

1,940 

5,480,000 

2,340 

6,613,000 

1,100 

3,098,000 

3,740 

10,567,000 

11,880 

33,561,000 

No.  of  Clients 

$ 

1,250 

600,000 

920 

440,000 

2,000 

960,000 

1,000 

480,000 

1,830 

880,000 

1,330 

640,000 

8,330 

4,000,000 
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SERVICE:  EMERGENCY  SHELTER  CARE 


Definition:  Emergency  Shelter  Care  is  overnight  care  provided  as  part  of  a 
protective  service  to  children  in  danger  of  abuse,  neglect  or  exploitation, 
including  runaways.  Emergency  shelter  may  be  provided  in  foster  family  homes, 
institutions,  and  group  homes.  Emergency  shelter  is  provided  for  a  maximum 
of  30  days  in  any  6  month  period,  which  may  be  consecutive  or  may  accumulate 
over  more  than  one  stay.  The  need  for  emergency  shelter  must  be  documented 
by  personnel  authorized  by  state  law  to  place  children. 

Activities  may  include:  DPW_ 

-  providing  overnight  care  and  supervision      X 

-  providing  counseling  X 

-  arranging  for  a  more  appropriate  X 
placement 

-  providing  support  services  X 

-  providing  room  and  board  X 

Room  and  board  is  included  as  an  integral  but  subordinate  part  of  the  service 

for  a  period  of  not  more  than  30  days  for  any  6-month  period.  Room  and 

board  is  necessary  to  achieve  the  objective  of  the  service  and  not  merely 
to  provide  food  and  shelter. 
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EMERGENCY  SHELTER  CARE  (continued) 


Department  of  Public  Welfare 


Description 


Objective 
Eligibility 


Availability 
Where  to  apply 


Fee 

Method  of  delivery 

Appropration  Acct. 


Emergency  shelter  care  is  provided  to  children  and 
adolescents  in  crisis  situations  which  require  immediate 
short  term  placement  outside  the  home.  Shelter  may  be 
provided  in  regional  intake  centers,  self-contained 
shelters,  a  network  of  foster  homes,  or  through 
individual  monitoring  programs.  For  a  description 
of  how  this  service  is  used  in  DPW's  programs,  see 
p.  A-l. 

To  provide  emergency  shelter  to  5,230  children  and  adolescents, 
preventing  their  abuse,  neglect,  or  exploitation. 

Persons  who  request  and  need  the  service. 

This  service  is  provided  to  clients  regardless  of  income 
when  such  clients  have  been  documented  as  needing 
protection. 

Statewide 

Local  DPW  CSA  or  regional  offices,  or  other  agencies 
authorized  by  state  law  to  place  children,  make  referrals 
for  emergency  shelter  care.  In  the  case  of  regional 
intake  centers,  referrals  may  be  made  by  local  police 
departments. 

No  charge 

Private  purchase 

4403-2300,  4403-2005  (Donated  Funds),  4400-1005 


♦ 


Estimated 

Reg 

ion 

expenditures 

and  clients  for 

1. 

Western  Massachusetts 

F/  1980 

2. 

Central  Massachusetts 

3. 

Merrimack  Valley,  N. Shore 

4. 

Greater  Boston 

5. 

S.E.  Mass.,  Cape,  Islands 

6. 

Boston 
Statewide 

Massachusetts  Total 


No.  of  Clients 

$ 

5 

1,120 

784,000 

700 

1,160 

M 

370 

258,000 

750 

520,000 

340 

246,000 

780 

544,000 

5,230 

$3,654,000 

« 
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SERVICE:  EXTENDED  EMPLOYMENT 


Definition:  Extended  Employment  Services  are  opportunities  for  employment  in  a 
sheltered  workshop  for  persons  who  are  physically  or  mentally  handicapped. 
These  services  are  provided  to  persons  who  are  considered  unemployable  in  the 
competitive  labor  market,  but  who  are  able  to  earn  at  least  one  quarter  of  the 
legally  established  minimum  wage. 


Activities  may  include: 

-  assessing  the  need  for  service 

-  providing  employment  opportunities 

-  following-up  on  clients 


MRC 
X 
X 
X 


Massachusetts  Rehabi 

litation  Commission 

Description 

Extended  Employment  Services  are  part  of  the  Disal 
Adults  Program.  See  p.  A-l„ 

Died 

Objective 

To  provide  extended  employment  opportunities  to  1, 
severely  disabled  persons,  helping  them  to  become 
self-sufficient. 

,350 

Eligibility 

Group  eligibility  has  been  established  for  this 
See  MRC  Group,  p.  A -15 . 

service. 

Availability 

Statewide 

Where  to  apply 

Local  MRC  Area  Offices 

Fee 

No  charge 

Method  of  delivery 

Public  purchase 

Appropriation  Acct. 

4120-0031 

Estimated 
expenditures 
and  clients 
for  FY  1980 

Region                    No.  of  Clients 

1.  Western  Mass.                220 

2.  Central  Mass.                 190 

3.  Merrimack  Valley,  No.  Shore      160 

4.  Greater  Boston                160 

5.  S.E.  Mass.,  Cape,  Islands        180 

6.  Boston                      460 

261,000 
225,000 
194,000 
200,000 
213,000 
559,000 

Massachusetts  Total              1,350 

1,652,000 
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SERVICE:'  FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING 


Definition:  Family  and  Individual  Life  Education  and  Counseling  Services  consist 
of  individual  group,  or  family  counseling  to  strenathen  and  improve  individual 
and  family  functioning. 

Activities  may  include:  DPW   MCB   DMH 

-  assessing  the  need  for  service  and  XXX 
determining  eligibility 

-  providing  individuals,  groups,  or  families       XXX 
with  counseling  sessions  given  by  professional 

or  para-professional  staff 

-  referring  the  client  to  and  arranging  for       XXX 
other  services 

-  providing  crisis  intervention  XXX 


Department  of  Public  Welfare 

Description         This  service  consists  of  non-medical  supportive  or 

therapeutic  counseling  to  families  and  individuals, 
clients  in  protective  cases,  CHINS  (children  in  need  of 
services)  and  their  families,  unwed  parents,  alcohol  and 
drug  abusers,  and  mentally  retarded  persons.  Counseling       ♦ 
is  given  directly  by  DPW  caseworkers  as  well  as  by  pro- 
viders. For  a  description  of  how  this  service  is  used  in 
DPW's  programs,  see  p.  A-l .    In  protective  cases,  assessing 
the  need  for  services  is  part  of  case  management  provided 

by  DPW  worker. 

Objective  To  provide  counseling  to   51,850  persons:    helping  them 

become  self-supporting  or  self-sufficient;  preventing 
their  abuse,  neglect,  or  exploitation;  helping  them  to 
continue  living  in  their  own  homes  in  the  community;  or 
securing  institutional  care  where  appropriate. 

Eligibility  Persons  who  request  and  need  the  service,  and  who  meet 

the" requirements  for  any  of  the  following: 

-  recipients  of  AFDC,   SSI-OAA,  or  SSI-DA 

-  income  eligible  persons,  including  persons  on  Medicaid 
or  General  Relief,  whose  income  is  within  the  Title  XX 
limit  (see  p.  A-l 4). 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Availability  Statewide  f 

Where  to  apply  Local   DPW  CSA  office  (see  p.       B-l   )  or  directly  to 

provider 
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Family  and  Individual  Life  Education  and  Counseling  -  DPW  (continued) 


Fee 

No  charge 

Method  of  delivery 

Direct  and  private  purchase 

Appropriation  Acct. 

Direct,  4400-1000;  private  purch 
4403-2400,  4403-2500,  4403-2005 

ase,  4403-2300, 
(Donated  Funds) 

Estimated 
expenditures 
and  clients 
for  FY' 1980 

(Direct) 

Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley, 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape, 

6.  Boston 

N.  Shore 
Islands 

No. 

of  Clients 

3,900 
2,670 

2,120 

3,480 

2,990 

3,420 

$ 

i 

780,000 
535,000 
424,000 
694,000 
598,000 
684,000 

Massachusetts  Total 

18,530 

$3 

,715,000 

Estimated 
expenditures 
and  clients 
for  FY '1980 
(Purchase) 

Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley, 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape, 

6.  Boston 

No.  Shore 
Islands 

Mo. 

of  CI ients 

6,050 
3,510 
2,570 
4,510 
2,960 
13,680 

$  2 
1 
1 
1 

1, 

6: 

,622,000 
,547,000 
,192,000 
,902,000 
,347,000 
,010,000 

Massachusetts  Total 

33,270 

$14, 

,617,000 
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FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING 
SERVICES  ARE  PROVIDED  TO  CLIENTS  AS  PART  OF  A  SER- 
VICE PROGRAM  TO  MEET  THEIR  INDIVIDUAL  NEEDS, 
ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF  CASE 
MANAGEMENT  SERVICES.   FOR  FURTHER  DETAILS,,  SEE 
CHAPTER  V. 

TO  PROVIDE  COUNSELING  TO  1,780  BLIND  PERSONS: 
HELPING  THEM  BECOME  SELF-SUFFICIENT  OR  SELF-SUPPORT- 
ING; PREVENTING  OR  REMEDYING  THEIR  NEGLECT,  ABUSE 
OR  EXPOLITATIONS;  HELPING  THEM  TO  CONTINUE  LIVING 
IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY;  OR  SECURING 
INSTITUTIONAL  CARE  WHEN  APPROPRIATE. 


ELIGIBILITY 


MCB  SERVES  ALL  LEGALLY  BLIND 
AND  NEED  THE  SERVICE. 


PERSONS  WHO   REQUEST 


UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM  DIRECTED 
TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI-DA,  SSI-DAA,  AND 
AFDC;  TO  INCOME  ELIGIBLE  PERSONS,  INCLUDING  THOSE 
ON  MEDICAID  WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMIT; 
AND  IN  PROTECTIVE  CASES  TO  CLIENTS  REGARDLESS  OF 
INCOME. 


AVAILABILITY 

STATEWIDE 

WHERE  TO  APPLY 

MCB 

REGIONAL  OR  CENTRAL  OFFICES 

(SEE  PAGE 

B-l) 

FEE 

NO 

CHARGE 

DELIVERY  METHOD 

DIRECT 

APPROPRIATION 
ACCOUNT 

4110-2040,  4110-2030 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 

REGION 

1.   WESTERN  MASS. 

NO.  OF 
CLIENTS 

380 

$ 
$  25,790 

2. 

CENTRAL  MASS. 

40 

2,729 

3. 

MERRIMACK  VALLEY,  N.  SHORE 

530 

35,980 

4. 

GREATER  BOSTON 

190 

12,990 

5. 

S.E.  MASS.,  CAPE,  ISLANDS 

440 

29,870 

6. 

BOSTON  S  BROOKLINE 

200 

13,580 

MASSACHUSETTS  TOTAL 

1,780 

$120,930 
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FAMILY  AND  INDIVIDUAL  LIFE  EDUCATION  AND  COUNSELING  (continued) 


Department  of  Mental  Health 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 

Estimated 
expenditures 
and  clients 
for  FY  1980 


DMH  provides  counseling  services  in  each  of  its  Divisions: 
Mental  Health  (Children  and  Adult),  Mental  Retardation, 
and  Drug  Rehabilitation.  For  a  description  of  how  this 
service  is  used  in  DMH's  programs,  see  p.  A-l . 

To  provide  counseling  to  7,010  persons,  helping  them 
become  self-supporting  or  self-sufficient;  or  avoiding 
inappropriate  institutionalization. 

All  mentally  retarded  DMH  clients  who 

request  and  need  the  service  are  eligible  on  a  group 

basis.  See  DMH  Group  II,  p.  A-15, 

DMH  serves  all  persons  in  its  Mental  Health  (Children 
and  Adults)  and  Drug  Rehabilitation  Divisions  who  request 
and  need  the  service.  Under  the  Title  XX  Program,  the 
Commonwealth  claims  reimbursement  for  only  that  portion 
of  the  program  directed  towards  recipients  of  AFDC,  SSI-DA, 
SSI-OAA,  and  SSI-AB,  and  to  income-eligible  persons, 
including  those  on  Medicaid  or  General  Relief. 


Statewide 

DMH  Area 
provider 


Office  (see  p.    B-l  )  or  directly  to 


No  charge 

Public  purchase 

5013-0100,   5014-0100,   5016-0100,   5021-0000,   5X21-0000 


Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


No.  of  Clients 


S 


1,100 

352,000 

1,150 

763,000 

1,060 

417,000 

1,570 

430,000 

2,060 

207,000 

80 

45,000 

7,010 

2,224,000 
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SERVICE:  FAMILY  PLANNING 


Definition:  Family  Planning  Services  are  comprehensive  medical,  social,  and 
educational  services  to  enable  persons  to  exercise  freedom  of  choice  with  re- 
gard to  the  size  of  their  families  and  spacing  of  children.  These  services 
are  provided  by  family  planning  agencies  certified  by  the  Department  of  Public 
Welfare,  including  clinics,  neighborhood  health  centers,  or  other  facilities. 

Activities  include:  I1EM 

-  providing  information,  referral,  and  outreach  X 

-  assessing  the  need  for  service  and  determining  eligibility  X 

-  providing  individual  and  group  counseling  X 

-  providing  medical  examinations  related  to  family  planning,   X 
laboratory  tests,  prescriptions,  supplies,  and  devices 

-  providing  clinical  follow-up  X 


Department  of  Public  Welfare 

Description         This  service  is  given  by  providers  under  contract  to  DPW. 

For  a  description  of  how  this  service  is  used  in  DPW's 
programs,  see  p.  A-l . 

Objective  To  provide  family  planning  services  to  30,020  persons: 

helping  them  become  self-supporting  or  self-sufficient; 
preventing  or  remedying  their  abuse,  neglect,  or  exploita- 
tion; or  avoiding  inappropriate  institutionalization. 

Eligibility         Persons  who  request  and  need  the  service,  and  who  meet 

the  requirements  for  any  of  the  following: 

-  income  eligible  persons,  including  persons  on  General 
Relief,  whose  income  is  within  the  Title  XX  limit 
(see  p.  A-14). 

This  service  is  available  to  minors  (under  18)  without 
regard  to  income. 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Note:  Family  Planning  Services  to  recipients  of  AFDC, 
SSI,  and  Medicaid  are  paid  through  Medicaid 
(Title  XIX). 

Availability        Statewide 

Where  to  apply       Local  DPW  CSA  Office  (see  p.  B-l  )  or  directly  to  provider. 
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Family  Planning  -  DPW  (continued) 


Fee 

No 

charge 

Method  of  del 

ivery 

Private  purchase 

Appropriation 

Acct. 

4403-2400,  4403-2005  (Donated 

Funds) 

Estimated 
expenditures 
and  clients 
for  FY  1980 

Req 

1. 
2. 
3. 
4. 
5. 
6. 

ion 

Western  Mass. 

Central  Mass. 

Merrimack  Valley,  N.  Shore 

Greater  Boston 

S.E.  Mass.,  Cape,  Islands 

City  of  Boston 

No. 

of  Clients 

4,980 
4,200 
8,280 
2,310 
4,980 
5,270 

$ 

$ 

299,000 
252,000 
497,000 
139,000 
299,000 
316,000 

Massachusetts  Total 

30,020 

SI 

,800,000 
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SERVICE:  HOMEMAKER 


Definition:  Homemaker  Services  are  the  services  of  a  trained  and  supervised 
homemaker  provided  to  families,  disabled,  and  elderly  persons  to  maintain, 
strengthen,  and  safeguard  functioning  in  the  home. 

Activities  may  include:  DPW   MCB_   PEA 

-  assessing  the  need  for  services  and  determining  X 
el igibil ity 

-  giving  training  to  clients  in  home  management  skills    X    X    X 

-  performing  routine  household  tasks  such  as  meal        XXX 
preparation,  laundry,  light  housekeeping  etc. 

-  non-medical  care  for  ill   or  disabled  persons  XXX 

-  providing  this  service  on  an  emergency  basis  X 
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HOMEMAKER  (continued) 


DeDartment  of  Public  Welfare 


Description 


This  service  places  a  homemaker  in  the  client's  home 
to  provide  home  help  and  teach  home  and  family 
management  skills.  For  a  description  of  how  this 
service  is  used  in  DPW's  programs,  see  p.  A-l. 


Objective 


Eligibility 


Availability 
Where  to  apply 
Fee 

Method  of  delivery 
Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Assessing  the  need  for  service  and  determining  eligibility 
is  part  of  case  management  service  provided  by  DPW  workers. 

To  provide  homemaker  service  to  3,500  persons;  helping 
them  become  self-supporting  or  self-sufficient;  preventing 
abuse,  neglect,  or  exploitation;  or  helping  them  to  con- 
tinue living  in  their  own  homes  in  the  community. 

Persons  who  request  and  need  the  service,  and  who  meet 
the  requirements  for  any  of  the  following: 

-  recipients  of  AFDC  and  SSI-DA  (Under  60) 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Statewide 

Local  DPW  CSA  office  (see  p.  B-l). 

No  charge 

Private  purchase 

4403-2200  (AFDC),  4408-1000  (SSI -DA) 


Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  No.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


No.  of  Clients 


$ 


270 

359,000 

190 

249,000 

950 

1,284.000 

1,36Q 

1,835,000 

180 

243,000 

550 

751,000 

3,500 

4,722,000 
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HOMEMAKER  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


HOMEMAKER  SERVICES  ARE  PROVIDED  TO  CLIENTS  AS  PART 
OF  A  SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL  NEEDS, 
ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF  CASE  MANAGE- 
MENT SERVICES,   FOR  FURTHER  DETAILS,  SEE  CHAPTER  V, 

TO  PROVIDE  HOMEMAKER/SERVICES  TO  230  BLIND  PERSONS: 
PREVENTING  OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR 
EXPLOITATION;  OR  HELPING  THEM  TO  CONTINUE  LIVING 
IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY. 

LEGALLY  BLIND  PERSONS  WHO  REQUEST  AND  NEED  THE  SERVICE, 
AND  WHO  ALSO  MEET  THE  FINANCIAL  ELIGIBILITY  REQUIRE- 
MENTS FOR  TITLE  XX  SERVICES: 

—RECIPIENTS  OF  SSI-AB,  SSI-DI,  SSI-OAA  AND  AFDCj 

—INCOME  ELIGIBLE  PERSONS,  INCLUDING  PERSONS  ON 
MEDICAID,  WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMIT 
(SEE  PAGE  A-14) 

FOR  CLIENTS  WITH  A  GOAL  OF  PROTECTION  FROM  ABUSE 
OR  NEGLECT,  THIS  SERVICE  IS  PROVIDED  REGARDLESS 
OF  INCOME, 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B"l) 

NO  CHARGE 

PRIVATE  PURCHASE 

4110-2040 


REGION 


1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3,  MERRIMACK  VALLEY,  N,  SHORE 

4,  GREATER  BOSTON 

5,  S,E,  MASS,,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


NO.  OF 
CLIENTS 

$ 

40 

$  17,390 

25 

10,370 

15 

6,520 

20 

8,700 

30 

13,040 

100 

43,480 

230 

$100,000 
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HOMEMAKER  (CONTINUED) 


DEPARTMENT  OF  ELDER  AFFAIRS 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 
FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCT. 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1930 


HOMEMAKER  SERVICE  IS  PART  OF  THE  HOME  CARE 
PROGRAM.   ASSESSING  THE  CLIENT^  NEED  FOR 
SERVICE  IS  PART  OF  CASE  MANAGEMENT  SERVICE 
PROVIDED  BY  THE  HOME  CARE  CORPORATION,   FOR 
FURTHER  DETAILS,  SEE  P,  f\.J t 

TO  PROVIDE  HOMEMAKER  SERVICE  TO  16, 030  PERSONS, 
HELPING  THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN 
HOMES  IN  THE  COMMUNITY, 

PERSONS  60  AND  OVER  WHO  REQUEST  AND  NEED  THE 
SERVICE,  AND  WHO  MEET  THE  REQUIREMENTS  FOR  ANY 
OF  THE  FOLLOWING: 

-  RECIPIENTS  OF  SSI-OAA,  SSI-AB,  AND  SSI -DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE  INCOME  IS 
WITHIN  THE  TITLE  XX  LIMIT  (SEE  P,  A~l4) . 

STATEWIDE 
NO  CHARGE 

PUBLIC  PURCHASE 

9110-1630 


REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 


NO.  OF  CLIENTS 
2,120 

1,360 


3.  MERRIMACK  VALLEY,  N.  SHORE  2,790 

4,  GREATER  BOSTON  3,000 

5,  S.E.MASS.,  CAPE,  ISLANDS    2,180 

6.  BOSTON  4,580 
MASSACHUSETTS  TOTAL           16,030 


$3,757,000 
2,419,000 
4,952,000 
5,332,000 
3,871,000 
8,140, GG0 
28,471,000 
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SERVICE:  HOUSING 


Definition:  Housing  Services  assist  individuals  and  families  in  locating  and 
gaining  access  to  adequate  housing  (or  other  suitable  living  arrangements)  as 
well  as  improving  existing  housing  conditions. 

Activities  include:  DPW    MCB 

-  assessing  the  need  for  service  and  determining         X 
eligibility 

-  assisting  clients  in  locating  standard  low  cost        X      X 
housing 

-  assisting  client  in  locating  other  suitable  living  X 
arrangements 

-  providing  technical  assistance  in  the  area  of  code      X 
enforcement 

-  providing  technical  assistance  in  the  area  of  home      X 
ownership 

-  providing  information  on  tenant-landlord  rights        X      X 
and  responsibilities 

-  strengthening  tenant-management  relationships  X      X 


Department  of  Public  Welfare 

Description        Housing  Services  provide  families  and  individuals  with 

help  in  getting  code  violations  corrected,  negotiating 
with  the  landlord  to  improve  the  housing,  and  locating 
new  apartments.  Both  DPW  staff  and  providers  offer  this 
service.  For  a  description  of  how  this  service  is  used 
in  DPW's  programs,  see  p.  A-l . 

In  protective  cases,  assessing  the  need  for  service  is 
done  as  part  of  case  management  by  DPW  workers. 

Objective  To  provide  housing  services  to  21,940  persons1   helping 

them  become  self-supporting  or  self-sufficient;   pre- 
venting abuse,   neglect,  or  exploitation;  or  helping  them 
to  continue  living  in  their  own  homes  in  the  community. 

Eligibility        Persons  who  request  and  need  the  service,  and  who  meet 

the  requirements  for  any  of  the  following: 

-  recipients  of  AFDC,  SSI-OAA,  or  SSI-DA 

-  income  eligible  persons,  including  persons  on 
Medicaid  or  General  Relief,  whose  income  is 
within  the  Title  XX  limit  (see  p.  A-14) 
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Housing  -  DPW  (continued) 


Availability 

Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 


Estimated 
expenditures 
and  clients 
for  FY  1980 
(Purchase) 


In  protective  cases,  this  service  is  provided  to  clients 
regardless  °^   income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Statewide 

Local  DPW  CSA  office  (see  p.  B'l  )  or  directly  to  provider 

Mo  charge 

Direct  and  private  purchase 

Direct,  4400-1000;  private  purchase,  4403-2005  (Donated 
Funds) 


Region 

1.  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  City  of  Boston 

Massachusetts  Total 


No.  of  Clients 


$ 


2,210 

$177,000 

0 

0 

950 

76,000 

2,480 

198,000 

0 

0 

2,380 

190,000 

8,020 


642,000 


Estimated 

Reg 

ion 

No. 

of  Clients 

< 

* 

expenditures 

and  clients 

1. 

Western 

Mass. 

2,930 

$176,000 

for  FY  1980 

2. 

Central 

Mass. 

2,000 

120 

,000 

(Direct) 

.  3. 

Merrimack  Valley, 

No. 

Shore 

1,580 

95 

,000 

4. 

Greater 

Boston 

2,600 

156 

,000 

5. 

S.E.  Mas 

is.,  Cape, 

Is! 

ands 

2,230 

134 

,000 

6. 

City  of 

Boston 

2,580 

155, 

,000 

Massachusetts  Total 


13,920 


$836,000 
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HOUSING  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


HOUSING  SERVICES  ARE  PROVIDED  TO  CLIENT  AS  PART  OF  A 
SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL  NEEDS. 
ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF  CASE 
MANAGEMENT  SERVICES,   FOR  FURTHER  DETAILS,  SEE 
CHAPTER  V. 

TO  PROVIDE  HOUSING  SERVICES  TO  260  BLIND  PERSONS: 
HELPING  THEM  BECOME  SELF-SUFFICIENT;  PREVENTING 
OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR  EXPLOITATION; 
AND  HELPING  THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN 
HOMES  IN  THE  COMMUNITY, 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO  REQUEST 
AND  NEED  THE  SERVICE. 

UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM 
DIRECTED  TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI-DA, 
SSI-DAA,  AND  AFDCj  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITHIN 
THE  MCB  LIMITS;  AND  IN  PROTECTIVE  CASES  TO  CLIENTS 
REGARDLESS  OF  INCOME, 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 

NO  CHARGE 

DIRECT 

4110-2040 


REGION 

1,  WESTERN  MASS, 

2,  CENTRAL  MASS. 

3,  MERRIMACK  VALLEY,  N.  SHORE 

4,  GREATER  BOSTON 

5,  S,E.  MASS,,  CAPE,  ISLANDS 

6,  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


NO,  OF 
CLIENTS 

$ 

60 

$  4,070 

10 

630 

20 

1,360 

30 

2,040 

40 

2,720 

100 

6,790 

260 

$17,660 
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SERVICE:  INFORMATION  AND  REFERRAL 


Definition:  Information  and  Referral  Services  provide  individuals  with  infor- 
mation about  services  given  under  Title  XX  and  related  service  programs, 
a  brief  assessment  (but  not  diagnosis  or  evaluation)  to  facilitate  appropriate 
referral^  and  referral  to  and  follow-up  with  these  community  resources  to  pro- 
vide or  make  available  such  services.  These  services  are  provided  by  agencies 
that  have  information  and  referral  as  a  specific  recognized  function  and  that 
have  a  staff  with  identifiable  tasks  relating  to  information  and  referral. 


Activities  may  include: 


DPW   MCB   DEA   OFC  WOHSP* 


-  receiving  inquiries  by  telephone,        X 
mail  or  in  person 

-  briefly  assessing  the  person's  needs      X 

-  explaining  services  and  requirements      X 
to  caller 

-  providing  information  about  oppor-       X 
tunities  and  services  available 

-  helping  person  in  identifying  type       X 
of  assistance  needed 

-  making  referral  to  appropriate  resources   X 

-  following-up  on  referral  to  determine     X 
whether  the  person  contacted  the 

referral  agency  and  received  the  service, 
and  whether  it  met  the  need 

-  providing  this  service  on  a  24  hour,      X 
7  days  a  week  basis 

-  identifying  existing  resources  in  the     X 
community  for  providing  needed  services 

-  providing  specially  recorded  material 
(records  and/or  tapes)  concerning 
services  available,  eligibility  require^ 
ments,  procedures,  and  talking  books 

to  legally  blind  and  severely  visually 
handicapped  persons  on  an  on-going  basis 

-  providing  and  maintaining  suitable  play- 
back equipment  (talking  book  machines, 
cassette  players)  for  the  above  material 


*City  of  Worcester  -  Office  of  Human  Service  Programs 
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INFORMATION  AND  REFERRAL  (continued) 


Department  of  Public  Welfare 


Description 


Objective 


Eligibility 
Availability 
Where  to  apply 
Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Information  and  referral  services  are  provided  by  DPW 
Social  Services  staff  at  each  of  the  CSA  offices.  For 
a  description  of  how  this  service  is  used  in  DPW's  pro- 
grams, see  P«  A-l . 

To  provide  information  and  referral  services  to  100,740 
persons:  helping  them  become  self-supporting  or  self- 
sufficient;  preventing  their  abuse,  neglect,  or  exploita- 
tion; helping  them  to  continue  living  in  their  own  homes 
in  the  community;  or  securing  institutional  care  where 
appropriate. 

All  persons  without  regard  to  income. 

Statewide 

Local   DPW  CSA  office  (see  p.B-1) 

No  charge 

Direct 


No.  of  Clients 


4400-1000 

Reg 

ion 

1. 

Western 

Mass. 

2. 

Central 

Mass. 

3. 

Merrimack  Valley, 

4. 

Greater 

Boston 

5. 

S.E.  Ma< 

>s. ,  Cape, 

6. 

City  of 

Boston 

Massachusetts  Total 

N.  Shore 


Islands 


21,140 

344,000 

14,510 

236 ,000 

11,490 

187,000 

18,810 

306 ,000 

16,230 

264,000 

18,560 

302,000 

4 


100,740 


1,639,000 
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INFORMATION  &  REFERRAL  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 

AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


INFORMATION  AND  REFERRAL  SERVICES  ARE  PROVIDED  TO 
CLIENTS  AS  PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR 
INDIVIDUAL  NEEDS.   FOR  FURTHER  DETAILS,  SEE 
CHAPTER  V. 

TO  PROVIDE  INFORMATION  AND  REFERRAL  SERVICES  TO 
13,410  BLIND  PERSONS:   HELPING  THEM  BECOME  SELF- 
SUFFICIENT  OR  SELF-SUPPORTINGj  PREVENTING  OR  RE- 
MEDYING THEIR  NEGLECT.  ABUSE  OR  EXPLOITATION; 
HELPING  THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN  HOMES 
IN  THE  COMMUNITY:  OR  SECURING  INSTITUTIONAL  CARE 
WHEN  APPROPRIATE. 

ALL  PERSONS  REGARDLESS  OF  INCOME 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 

NO  CHARGE 


DIRECT  AND  PRIVATE  PURCHASE 

4110-2040,  4110-2010 

REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.E.  MASS,,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 


NO,  OF 
CLIENTS 

i 

2,240 

$102,430 

1,840 

50,950 

3,720 

118,770 

4,410 

145,910 

3,220 

96,120 

2,980 

73,410 

MASSACHUSETTS  TOTAL 


18,410  $587,590 
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INFORMATION  AND  REFERRAL  (CONTINUED) 


DEPARTMENT  OF  ELDER  AFFAIRS 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCT, 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1930 


INFORMATION  AND  REFERRAL  IS  PART  OF  THE  HOME 
CARE  PROGRAM,  AND  IS  PROVIDED  BY  CASE  MANAGERS 
AT  THE  HOME  CARE  CORPORATION,   FOR  FURTHER 
DETAILS,  SEE  P,  A-7, 

TO  PROVIDE  INFORMATION  AND  REFERRAL  TO  44,960 
PERSONS,  HELPING  THEM  TO  OBTAIN  THE  SERVICES 
TO  CONTINUE  LIVING  IN  THEIR  OWN  HOMES  IN  THE 
COMMUNITY, 

ALL  PERSONS  REGARDLESS  OF  INCOME. 

STATEWIDE 

LOCAL  HOME  CARE  CORPORATION  (SEE  P.  B-l) 

NO  CHARGE 


PUBLIC    PURCHASE 
9110  -1630 

REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.E.MASS.,  CAPE,  ISLANDS 

6.  BOSTON 


MASSACHUSETTS  TOTAL 


NO.  OF  CLIENTS    $ 

5,940   $  76,000 

3,820 

7,820 

8,400 

6,120 
12,860 
44,960 


49,000 
100,000 
107,000 

78,000 

16^,000 

$574,000 
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INFORMATION  AND  REFERRAL  (continued) 


Office  for  Children 
Description 


Objective 


El igibility 

Availability 

Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 


Information  and  Referral  Services  are  part  of  the  Pre- 
ventive Proqram  and  OFC's  Help  for  Children  system. 
See  P.  A-l . 

To  provide  information  and  referral  services  to  20,710 
persons:  helping  them  become  self-supporting  or  self- 
sufficient;  preventing  or  remedying  abuse,  neglect,  or 
exploitation;  and  avoiding  unnecessary  institutionalization 


All  persons  regardless  of  income 

Statewide 

Local  OFC  Office  (see  p.  B-l) 

No  charge 

Public  purchase 

413X-XXXX 


Estimated 

Region 

expenditures 

and  clients 

1 .  Western  Mass. 

for  FY  1980 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

No.   of  Clients 


2,590 
2,590 
4,150 
5,180 
3,620 
2,580 


Massachusetts  Total 


20,710 


$ 

142,500 
142,500 
228,000 
285,000 
200,000 
142,000 

1,139,000 
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INFORMATION  AND  REFERRAL  (continued) 


City  of  Worcester  -  Office  of  Human  Service  Programs 


Description 


Objective 


El  i  g  i  b  i  1  i  ty 

Availability 

Where  to  apply 

Fee 

Method  of  delivery 

Method  of  financing 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Information  and  referral  services  are  provided 
by  neighborhood  centers  under  contract  to  WOHSP, 

To  provide  information  and  referral  services  to 
13,500  persons:     helping  them  become  self-supporting 
and  self-sufficient;  preventing  or  remedying  their 
neglect,  abuse,  or  exploitation;  helping  them  to 
continue  living  in  their  own  homes  in  the  community; 
or  securing  institutional  care  where  appropriate. 

All  persons  regardless  of  income 

City  of  Worcester 

Directly  to  provider 

No  charge 

Public  Purchase 

Revenue  Sharing  and  Community  Block  Grant  Funds 

No.  of  Clients         $ 


City  of  Worcester 


13,500 


214,000 
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SERVICE:  LEGAL 


7 


Definition:  Legal  Services  are  services  provided  to  assist  persons  in  resolving 
legal  problems  and  protecting  their  rights.  The  legal  problems  may  only  involve 
landlord-tenant  problems;  lack  of  decent  housing  and  the  need  for  its  improve- 
ment; deceptive  collection  practices;  problems  with  obtaining  and  continuing 
utility  services;  and  the  management  of  a  client's  financial  affairs. 

Activities  include:  DPW 

-  assessing  the  need  for  service  and  determining  X 
eligibility 

-  providing  direct  legal  services  of  an  attorney  or  X 
qualified  paraprofessional  acting  under  the  super- 
vision of  an  attorney 

-  representing   the  client  in  court  X 

-  assisting  the  client  in  the  completion  of  legal  forms,       X 
documents,  and  applications 


Department  of  Public  Welfare 

Description         Legal  Services  are  available  from  private  providers 

in  selected  areas  of  the  Commonwealth.  For  a  descrip- 
tion of  how  this  service  is  used  in  DPW's  programs, 
see  p._ A-l .    In  protective  cases,  assessing  the  need 
for  service  is  part  of  case  management  service  provided 
by  DPW  workers. 

Objective  To  provide  legal  services  to  210   persons:  helping  them 

become  self-supporting  or  self-sufficient;  or  preventing 
their  abuse,  neglect,  or  exploitation. 

Eligibility         Persons  who  request  and  need  the  service,  and  who  meet 

the  requirements  for  any  of  the  following: 

-  recipients  of  AFDC,  SSI-OAA,  or  SSI-DA. 

-  income  eligible  persons,  including  persons  on  Medicaid 
or  General  Relief,  whose  income  is  within  the  Title  XX 
limit  (see  p.  A-l 4) 

In  protective  cases,  this  service  is  provided  to  clients 
regardless  of  income  when  such  clients  have  been  docu- 
mented as  needing  protection. 

Availability        Western  Massachusetts,  Merrimack  Valley/North  Shore, 

Southeastern  Massachusetts,  Cape  Cod  and  Islands. 

Where  to  apply      Local  DPH  CSA  office  Csee  p.   B-lJ  or  directly 

to  provider 
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Legal  -  DPVj  (Continued) 

Fee  No  charge 

Method  of  delivery    Private  purchase 

Appropriation  Acct.   4403-2005  (Donated  Funds) 

Estimated  Region 

expenditures 

and  clients         1.  Western  Mass. 

for  FY  1980         2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  City  of  Boston 

.  Massachusetts  Total 


No. 

of  Clients 

$ 

90 

0 

30 

0 
60 

$  63,000 

0 

19,000 

0 
40,000 

0 

0 

180 

122,000    I 
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SERVICE:  ORIENTATION  AND  MOBILITY 


Definition:  Orientation  and  Mobility  Services  are  designed  to  instruct  blind 
)        and  visually  impaired  individuals  in  skills  to  enable  them  to  travel  safely 
and  efficiently  within  their  homes  and  community. 

Activities  include:  MCB 

-  providing  sensory  and  conceptual  training         X 
within  the  home,  its  immediate  environment, 

and  beyond 

-  giving  orientation  to  local  community  X 
geography  and  facilities  (e.g.,  public 
transportation,  shopping,  and  service 

areas,  etc.) 

-  providing  clients  with  and  instructing 

them  in  the  use  of  prescriptive  canes,  X 

and/or  mechanical  devices  suitable  to 
individual  needs 

-  instructing  clients  in  the  use  of  human  X 
guides  and  maximum  use  of  all  senses  as 

aids  to  orientation  and  mobility 
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ORIENTATION  S  MOBILITY  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


ORIENTATION  AND  MOBILITY  SERVICES  ARE  PROVIDED  TO 
CLIENTS  AS  PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR 
INDIVIDUAL  NEEDS,   ASSESSING  THE  NEED  FOR  SERVICE 
IS  PART  OF  CASE  MANAGEMENT  SERVICES,   FOR  FURTHER 
DETAILS,  SEE  CHAPTER  V, 

TO  PROVIDE  ORIENTATION  AND  MOBILITY  SERVICES  TO 
345  BLIND  PERSONS:   HELPING  THEM  BECOME  SELF- 
SUFFICIENT;  PREVENTING  OR  REMEDYING  THEIR  NEGLECT, 
ABUSE  OR  EXPLOITATION;  HELPING  THEM  TO  CONTINUE 
LIVING  IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY;  OR 
SECURING  INSTITUTIONAL  CARE  WHEN  APPROPRIATE. 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO  REQUEST 
AND  NEED  THE  SERVICE. 

UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM 
DIRECTED  TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI -DA, 
SSI-DAA,  AND  AFDC;  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITHIN 
THE  MCB  LIMIT;  AND  IN  PROTECTIVE  CASES  TO  ALL  CLIENTS 
REGARDLESS  OF  INCOME. 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 

NO  CHARGE 


DIRECT  AND  PRIVATE  PURCHASE 

4110-2040 

REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.E.  MASS.,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


NO.  OF 
CLIENTS 

1 

75 

$11,290 

65 

9,780 

110 

16,560 

20 

3,010 

50 

7,520 

25 

3,760 

345 

$51,920 
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SERVICE:  PLACEMENT 


Definition:  Placement  services  are  the  social  service  activities  of  public  or 
approved  private  social  service  agencies  for  the  purpose  of  arranging  and  super- 
vising placement  in  foster  care  (group  or  family)  or  adoption  settings. 

Activities  may  include:  DPW 

-  assessing  the  need  for  service  and  determining  X 
eligibility 

-  developing  a  permanent  placement  plan  (i.e.,  return      X 
home,  adoption,  permanent  foster  care,  or  independent 
living) 

-  recruiting  foster  and  adoptive  homes  X 

-  providing  counseling  related  to  the  placement  X 

-  arranging  for  the  placement  X 

-  reviewing  and  supervising  the  placement  X 

-  arranging  for  related  services  outside  the  home         X 
(e.g.,  medical,  therapeutic,  and  educational) 

-  providing  ongoing  support  to  foster  and  adoptive  X 
parents 

-  arranging  placement  in  crisis  situations  X 


Department  of  Public  Welfare 

Description         Placement  Services  are  the  social  service  activities 

necessary  to  arrange  placement  for  a  child  in  a  foster 
home,  group  home,  or  adoptive  home.  In  most  situations, 
this  includes  counseling  for  the  biological  parents, 
foster  parents,  and  child.  For  a  description  of  how  this 
service  is  used  in  DPW's  programs,  see  p.  A-l. 

Children  may  be  placed  either  by  DPW  workers  or  by 
approved  providers. 

Objective  To  provide  foster  care,  group  care,  or  adoptive  placement 

for  10,050  persons'  helping  them  become  self-supDorting 
or  self-sufficient;  preventing  their  abuse,  neglect,  or 
exploitation;  avoiding  inappropriate  institutionalization; 
or  securing  institutional  care  where  appropriate. 
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Placement  -  DPW  (continued) 


El igibility 


Avail ab il ity 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 


The  Department  of  Public  Welfare  serves  all  persons 
who  request  and  need  this  service. 

Under  the  Title  XX  Program,  the  Commonwealth  claims 
reimbursement  for  that  portion  of  the  program 
directed  towards  recipients  of  AFDC  and  SSI-DA; 
to  income  eligible  persons,  including  those  on 
Medicaid  and  General  Relief;  and  in  protective 
cases  to  clients  regardless  of  income  when  such 
clients  have  been  documented  as  needing  protection. 

Statewide 

Local  DPW  CSA  office  (see  p.  B-l  )  or  directly  to 
provider 

No  charge 

Direct  and  private  purchase 

Direct,  4400-1000;  private  purchase,  4403-2300,  4401-1000, 
4403-2005  (Donated  Funds),  4401-1001 


Estimated 
expenditures 
and  clients 
for  FY  1980 

(Direct) 


Estimated 
expenditures 
and  clients 
for  FY  1980 
(Purchase) 


Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 
4.'  Greater  Boston 

5.  S.E.'  Mass.,  Cape,  Islands 

6.  Boston 

Central  Office 
Massachusetts  Total 


Region 


No.  of  Clients 


$ 


1. 

Western  Mass. 

2. 

Central  Mass. 

3. 

Merrimack  Valley, 

4. 

Greater  Boston 

5. 

S.E.  Mass.,  Cape, 

6. 

Boston 

Statewide 

N.  Shore 
Islands 


1,060 

$  969,000 

1,000 

664,000 

800 

526,000 

1,300 

862,000 

1,130 

743,000 

1,290 

850,000 

2,930 

2,028,000 

9,510 

$6,642,000 

No.  of  Clients 

$ 

Massachusetts  Total 


50 
60 
80 

60 
290 

540 


78,000 
142,000 
135,000 

101,000 
1,068,000 

$1,524,000 
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SERVICE:  RECREATION 


f         Definition:  Recreation  Services  are  provided  to  encourage  participation  in 
social  activities  and  ease  social  adjustment. 

Activities  include:  MCB 

-  assessing  the  need  for  service  X 


-  providing  opportunities  for  participation         X 
in  recreational  and  enrichment  programs 

-  opening  new  avenues  of  recreation  X 
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RECREATION  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


RECREATION  SERVICES  ARE  PROVIDED  TO  CLIENTS  AS  PART 
OF  A  SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL  NEEDS, 
ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF  CASE 
MANAGEMENT  SERVICES.   FOR  FURTHER  DETAILS,  SEE 
CHAPTER  V, 

TO  PROVIDE  RECREATION  SERVICES  TO  24Q  BLIND  PERSONS: 
PREVENTING  OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR 
EXPLOITATION;  HELPING  THEM  TO  CONTINUE  LIVING  IN 
THEIR  OWN  HOMES  IN  THE  COMMUNITY;  AND  SUPPORTING 
INSTITUTIONAL  CARE, 

LEGALLY  BLIND  PERSONS  WHO  REQUEST  AND  NEED  THE  SERVICE, 
AND  WHO  ALSO  MEET  THE  FINANCIAL  ELIGIBILITY  REQUIRE- 
MENTS FOR  TITLE  XX  SERVICES: 

—RECIPIENTS  OF  SSI-AB,  SSI-DI,  SSI-OAA  AND  AFDC; 

—  INCOME  ELIGIBLE  PERSONS,  INCLUDING  PERSONS  ON 
MEDICAID,  WHOSE  INCOME  IS  WITHIN  THE  MCB  LIMIT 
(SEE  PAGE  a-1*0 

FOR  CLIENTS  WITH  A  GOAL  OF  PROTECTION  FROM  ABUSE 

OR  NEGLECT,  THIS  SERVICE  IS  PROVIDED  REGARDLESS 

OF  INCOME.  , 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B"l) 

NO  CHARGE 

PRIVATE  PURCHASE 

4110-2040 


REGION 

1.  WESTERN  MASS, 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N  ..SHORE 

4.  GREATER  BOSTON 

5.  S.E.  MASS.,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS 


NO,  OF 
CLIENTS 

$ 

25 

$  4,170 

ID 

1,670 

50 

8,330 

25 

4,170 

60 

10,000 

70 

11,660 

240 

40,000 
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SERVICE:  REHABILITATION  TEACHING 


.   Definition:  Rehabilitation  Teaching  Services  are  activities  designed  to 
ameliorate  losses  due  to  blindness. 

* 

Activities  include:  MCB 

-  assessing  losses  in  skills  X 

-  providing  counseling  and  instruction  in  X 
communication  methods,  including  Braille 

reading  and  writing,  and  typing 

-  instructing  the  client  in  skills  of  daily         X 
living,  including  cooking,  cleaning,  grooming 

and  home  management 

-  providing  instruction  in  therapeutic  X 
leisure  time  activities 
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REHABILITATION  TEACHING  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


REHABILITATION  TEACHING  SERVICES  ARE  PROVIDED  TO 
CLIENTS  AS  PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR 
INDIVIDUAL  NEEDS,'  ASSESSING  THE  NEED  FOR  SERVICE 
IS  PART  OF  CASE  MANAGEMENT  SERVICES.   FOR  FURTHER 
DETAILS,  SEE  CHAPTER  V. 

TO  PROVIDE  REHABILITATION  TEACHING  TO  3,090  BLIND 
PERSONS:   HELPING  THEM  BECOME  SELF-SUFFICIENT  OR 
SELF-SUPPORTINGj  PREVENTING  OR  REMEDYING  THEIR 
NEGLECT,  ABUSE  OR  EXPLOITATION;  HELPING  TO  CONTINUE 
LIVING  IN  THEIR  OWN  HOMES  IN  THE  COMMUNITY;  OR 
SECURING  INSTITUTIONAL  CARE  WHEN  APPROPRIATE. 


MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO 
AND  NEED  THE  SERVICE. 


REQUEST 


UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM 
DIRECTED  TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI-DA, 
SSI-DAA,  AND  AFDC;  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITHIN 
THE  MCB  LIMIT;  AND  IN  PROTECTIVE  CASES  TO  CLIENTS 
REGARDLESS  OF  INCOME. 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 


NO  CHARGE 
DIRECT 

4110-2040 

REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 
L\.  GREATER  BOSTON 

5.  S.E,  MASS.,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


NO.  OF 
CLIENTS 

$ 

430 

$  33,750 

320 

25,110 

420 

32,960 

650 

51,010 

670 

52,580 

600 

47,090 

3,090 

$242,500 
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SERVICE:  SERVICES  TO  WOMEN  IN  TRANSITION 


Definition:  Services  to  Women  in  Transition  are  supportive  activities  on  behalf 
of  women  and  their  children,  who  may  have  been  victims^of  domestic  violence,  and 
who  require  temporary  transitional  housing,  counseling  and  assistance  in 
establishing  a  separate  household. 

Activities  may  include:  DPW 

-  assessing  the  need  for  service  X 

-  providing  individual  and  group  counseling  X 
to  women  and  their  children 

-  providing  prevocational  training  X 

-  undertaking  supportive  activities  on  behalf  X 
of  children 

-  making  referral  to  other  services  X 

-  providing  a  24  hour  response  capability  X 

-  providing  assistance  in  locating  suitable  X 
living  arrangements 

-  providing  room  and  board  X 

Room  and  board  are  included  as  an  integral  but  subordinate  part  of  the  service  for 
a  period  of  not  more  than  six  consecutive  weeks  for  any  one  placement.  Room  and 
board  are  necessary  to  achieve  the  objective  of  the  service  and  not  merely  to 
provide  food  and  shelter.  Room  and  board  may  not  be  provided  in  hospitals, 
skilled  nursing  facilities,  intermediate  care  facilities,  prisons,  or  foster 
family  homes. 


Department  of  Public  Welfare 

Description         This  service  enables  women  in  need  of  protective  services 

to  make  the  transition  to  a  separate  home.  For  a  descrip- 
tion of  how  this  service  is  used  in  DPW's  programs,  see 
p.  A-l. 

Objective  To  provide  services  to  women  in  transition,  preventing 

their  abuse,  neglect,  or  exploitation. 

Eligibility         Women  and  their  children  who  request  and  need  the  service. 

This  service  is  provided  to  clients  regardless  of  income 
when  such  clients  have  been  documented  as  needing  protection 
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Services  To  Women  In  Transition  -  DPW  (continued) 

Availability  Statewide 

c 

Where  to  apply  Local  DPW  CSA  Office  (see  p.  B-l)  or  directly  to  provider     " 

Fee  No  charge 

Method  of  delivery  Private  purchase 

Appropriation  Acct.  4403-2005  (Donated  Funds);  4403-2700 

Estimated  No.  of  clients    $_ 

expenditures 

and  clients  Massachusetts  Total  not  available   718,000 

for  FY  1989 


« 
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SERVICE:  SHELTERED  WORKSHOP 


Definition:  Sheltered  Workshop  Services  are  employment  and  training  services 

offered  in  sheltered  workshops  or  other  training  sites  for  persons  who  are 
physically  or  mentally  handicapped. 

Activities  may  include*  MCB  DMH 

-  assessing  the  need  for  service  X  X 

-  determining  eligibility  X 

-  providing  training  in  personal  adjustment       X  X 

-  providing  assistance  in  developing  social       X  X 
skills  and  independence 

-  providing  counseling  X  X 

-  providing  sheltered  paid  work  experience        X 

-  supervising  the  client  on-site  X  X 

-  providing  work  stations  in  industry  X 

-  providing  job  placement  and  follow-up  X  X 
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SHELTERED  WORKSHOP  (CONTINUED) 


i 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


SHELTERED  WORKSHOP  SERVICES  ARE  PROVIDED  TO  CLIENTS 
AS  PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL 
NEEDS.   ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF 
CASE  MANAGEMENT  SERVICES.   FOR  FURTHER  DETAILS, 
SEE  CHAPTER  V. 

TO  PROVIDE  SHELTERED  WORKSHOP  SERVICES  TO  58  BLIND 
PERSONS:   HELPING  THEM  BECOME  SELF-SUFFICIENT,  AND 
PREVENTING  OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR 
EXPLOITATION. 


MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO 
AND  NEED  THE  SERVICE. 


REQUEST 


UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM 
DIRECTED  TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI-DA, 
SSI-DAA,  AND  AFDCj  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITHIN 
THE  MCB  LIMITS;  AND  IN  PROTECTIVE  CASES  TO  CLIENTS 
REGARDLESS  OF  INCOME. 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 

NO  CHARGE 


DIRECT 

4110-4010,4110-4030,  4110-4050 

e 

REGION 
MASSACHUSETTS  TOTAL 


I 


NO.  OF 
CLIENTS 

58 


$ 


$138,600 


fl 
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SHELTERED  WORKSHOP  (continued) 


Department  of  Mental  Health 


Description 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct, 

Estimated 
expenditures 
and  clients 
for  FY  1980 


Sheltered  workshops  are  provided  in  DMH's  Mental  Health 
(Adult)  and  Mental  Retardation  Divisions.  For  a  descrip- 
tion of  how  this  service  is  used  in  DMH's  programs,  see 
p.  A-l. 


To  place   920   persons  in  sheltered  workshops:  helping 
them  become  self-supporting  or  self-sufficient,  or  avoiding 
inappropriate  institutionalization. 

All  mentally  retarded  DMH  clients  who  re- 
quest and  need  the  service  are  eligible  on  a  group  basis. 
See  DMH  Group  II,  p.  A-15. 

DMH  serves  all  persons  in  its  Mental  Health  (Adult) 
Division  who  request  and  need  the  service.  Under  the 
Title  XX  Program,  the  Commonwealth  claims  reimbursement 
for  only  that  portion  of  the  program  directed  towards 
recipients  of  AFDC,  SSI-DA,  and  SSI-AB,  and  to  income- 
eligible  persons,  including  those  on  Medicaid  or  General 
Relief. 


Statewide 

DMH  Area 
provider 


Office  (see  p.   B-l  )  or  directly  to 


No  charge 

Public  purchase 

5014-0100,   5016-0100,   5X21-000 

Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


No. 

of  Clients 

$ 

150 

310,000 

350 

1,022,000 

70 

154,000 

190 

401 ,000 

130 

188,000 

20 

40,000 

920 

2,116,000 
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SERVICE:  SPECIALIZED  FOSTER  CARE 


Definition:  Specialized  Foster  Care  Services  are  services  to  children  and         ! 
adolescents  with  special  needs  or  troubled  histories,  for  whom  a  more 
intensive  foster  home  setting  is  required.  These  services  include  special 
training  and  support  for  the  foster  parents. 

Activities  include:  DPW 

-  recruiting  foster  homes  X 

-  developing  a  permanent  placement  plan        X 
(i.e.,  return  home,  adoption,  permanent 

foster  care,  or  independent  living) 

-  arranging  for  placement  X 

-  providing  individual  and  group  counseling     X 
for  children,  foster  parents,  and 

biological  parents 

-  providing  training  for  foster  parents        X 

-  providing  ongoing  support  to  foster         X 
parents 


-  arranging  for  related  services  outside       X 
the  home  (e.g.,  medical,  therapeutic, 

and  educational) 

-  providing  for  emergency  services  X 
when  necessary 

-  coordinating  foster  homes  and  developing      X 
clusters  of  homes 

-  providing  transportation  X 

Note:  Room  and  board  payments  to  foster  parents  are  state-funded  and  not 
included  in  the  Title  XX  Program. 


Department  of  Public  Welfare 

Description         Specialized  foster  care  is  an  extension  of  the  group  care 

program  and  is  used  specifically  for  children  and 
adolescents  in  such  residences'*  or  children  and  adolescents 
referred  for  group  care  who  could  be  placed  in  a  less 
restrictive  settinq  with  supportive  services.  For  a 
description  of  how  this  service  is  used  in  DPW's  programs, 
see  p.  A-l.  Assessing  the  need  for  services  is  part  of 
case  management  service  provided  by  DPW  workers. 


< 


' 
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Specialized  Foster  Care  -  DPW  (continued) 


Objective 


Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  cl ients 
for  FY  1980 


To  provide  specialized  foster  care  to  320  persons: 
helping  them  become  self-supporting  or  self-sufficient; 
preventing  or  remedying  their  abuse,  neglect,  or  exploita- 
tion; or  avoiding  inappropriate  institutionalization. 

The  Department  of  Public  Welfare  serves  all  persons  who 
request  and  need  this  service. 

Under  the  Title  XX  Program,  the  Commonwealth  claims 
reimbursement  for  that  portion  of  the  program  directed 
towards  recipients  of  AFDC  and  SSI -DA;  to  income  eligible 
persons,  including  those  on  Medicaid  and  General  Relief; 
and  in  protective  cases  to  clients  regardless  of  income 
when  such  clients  have  been  documented  as  needing 
protection. 

Statewide 

Local  DPW  workers  apply  to  Group  Care  Unit  on  behalf  of 
client. 

No  charge 

Private  purchase 

4401-1000 


Massachusetts  Total 


No.  of  Clients 


320 


$ 


2,175,000 
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SERVICE:  THERAPEUTIC  DAY 


Definition:  Therapeutic  Day  Services  are  counseling,  developmental,  and  instruc-   '1 
tional  services  offered  to  children  and  families  with  special  needs.  These 
services  are  provided  in  Early  Intervention  Centers,  day  care  centers, 
nurseries,  and  individual  homes. 

Activities  include:  DMH 

-  case  finding  X 

-  assessing  the  nee^f^  service  |fcd  determining  eligibility    X 


-  providing  care  and  supervision  X 

-  providing  counseling  and  support  services  to  children  X 
and  parents 

-  providing  developmental  and  instructional  services  X 

-  providing  incidental  and  remedial  medical  care  X 

Incidental  medical  and  remedial  care  includes  physical  examination,  limited 

medical  treatment,  and  referral  for  more  intensive  medical  treatment  when 
necessary. 


A-78 


THERAPEUTIC  DAY  (continued) 


Department  of  Mental  Health 
Description 


Objective 
Eligibility 


Availability 
Where  to  apply 

Fee 

Method  of  delivery 

Appropriation  Acct. 

Estimated 
expenditures 
and  clients 
for  FY' 1980 


Therapeutic  Day  Services  are  provided  in  DMH's  Mental 
Health  (Children)  and  Mental  Retardation  Divisions. 
For  a  description  of  how  this  service  is  used  in 
DMH's  programs,  see  p.  A-l. 

To  provide  therapeutic  day  services  to  1,880  persons, 
helping  them  become  self-sufficient. 

All  mentally  retarded  DMH  clients  who 

request  and  need  the  service  are  eligible  on  a  group 

basis.  See  DMH  Group  II,  p.  A-15 . 

DMH  serves  all  persons  in  its  Mental  Health  (Children's) 
Division  who  request  and  need  the  service.  Under  the 
Title  XX  Program,  the  Commonwealth  claims  reimbursement 
for  only  that  portion  of  the  program  directed  towards 
recipients  of  AFDC,  SSI-DA,  and  SSI-AB,  and  to  income- 
eligible  persons,  including  those  on  Medicaid  or 
General  Relief. 


Statewide 

DMH  Area   Office  (see  p.  B-l 
provider 

No  charge 

Public  purchase 

5021-0000,  5X21-0000 

Region 

1 .  Western  Mass. 

2.  Central  Mass. 

3.  Merrimack  Valley,  N.  Shore 

4.  Greater  Boston 

5.  S.E.  Mass.,  Cape,  Islands 

6.  Boston 

Massachusetts  Total 


)  or  directly  to 


No.  of  Clients 

$ 

610 

148,000 

160 

80,000 

260 

314,000 

390 

289,000 

400 

388,000 

70 

70,000 

1,880 

1,289,000 
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SERVICE:  TRANSPORTATION 


Definition:  Transportation  Services  are  designed  to  transport  older  persons  to 
and  from  community  facilities  and  resources  for  the  purpose  of  applying  for  and 
receiving  services,  reducing  isolation,  and  otherwise  promoting  independent 
1 iving. 

Activities  include:  DEA 

-  arranging  for  service  X 

-  providing  public,  private,  paratransit,  X 
or  other  forms  of  transportation 
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TRANSPORTATION  (CONTINUED) 


DEPARTMENT  OF  ELDER  AFFAIRS' 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 
WHERE  TO  APPLY 


FEE 


TRANSPORTATION  IS  PART  OF  THE  HOME  CARE  PROGRAM. 
ASSESSING  THE  CLIENT'S  NEED  FOR  TRANSPORTATION  IS 
PART  OF  CASE  MANAGEMENT  SERVICE  PROVIDED  BY. THE 
HOME  CARE  CORPORATION.   FOR  FURTHER  DETAILS,  SEE 

P.  A-7. 

TO  PRIVDE  TRANSPORTATION  TO  3,210  PERSONS,  HELPING 
THEM  TO  CONTINUE  LIVING  IN  THEIR  OWN  HOMES  IN 
THE  COMMUNITY. 

PERSONS  60  AND  OVER  WHO  REQUEST  AND  NEED  THE 
SERVICE,  AND  WHO. MEET  THE  REQUIREMENTS  FOR  ANY 
OF  THE  FOLLOWING  ; 

-  RECIPIENTS  OF  SSI-OAA,  SSI-AB  AND  SSI -DA 

-  INCOME  ELIGIBLE  PERSONS  WHOSE  INCOME  IS 
WITHIN  THE  TITLE  XX  LIMIT  (SEE  P.  A-1hJ 

STATEWIDE 

LOCAL  HOME  CARE  CORPORATION  (SEE  P.  B-l) 

NO  CHARGE 


DELIVERY  METHOD 

PUBLIC  PURCHASE 

APPROPRIATION 
ACCT. 

9110-1630 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 

REGION                      NO. 

1.  WESTERN  MASS, 

2.  CENTRAL  MASS. 

OF  CLIENTS   $ 

120    90,000 
270    58,000 

3. 

MERRIMACK  VALLEY,  N.  SHORE 

560 

118 ,000 

4. 

GREATER  BOSTON 

600 

127,000 

5. 

S.E.MASS,  CAPE,  ISLANDS 

WO 

• 

93, 000 

6, 

BOSTON 

920 

195,000 

MASSACHUSETTS  TOTAL 

3,210 

681, 000 

A.-81 


SERVICE:  VISION  UTILIZATION 


Definition:  Vision  Utilization  Services  are  designed  to  assist  persons  with 
severe  visual  loss  to  use  their  remaining  vision  most  effectively. 

Activities  include:  MCB 

-  assessing  the  feasibility  of  referral  to  a        X 
low  vision  clinic  or  specialist 

-  preparing  the  referral,  including  discussion       X 
with  client's  ophthalmologist  and  exploration 

of  the  individual's  expectations  surrounding 
the  referral 

-  referring  the  client,  when  necessary  X 

-  providing  support  services  during  evaluation      X 
and  prescription  process 

-  providing  the  necessary  tools  and  devices         X 

-  providing  follow-up  services  to  insure  X 
maximum  use  of  low-vision  aids,  including 
encouragement  and  actual  instruction  in  the 

use  of  prescribed  aids 


k 


* 
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VISION  UTILIZATION  (CONTINUED) 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND 


DESCRIPTION 


OBJECTIVE 


ELIGIBILITY 


AVAILABILITY 

WHERE  TO  APPLY 

FEE 

DELIVERY  METHOD 

APPROPRIATION 
ACCOUNT 

ESTIMATED 
EXPENDITURES 
AND  CLIENTS 
FOR  FY  1980 


VISION  UTILIZATION  SERVICES  ARE  PROVIDED  TO  CLIENTS 
AS  PART  OF  A  SERVICE  PROGRAM  TO  MEET  THEIR  INDIVIDUAL 
NEEDS,   ASSESSING  THE  NEED  FOR  SERVICE  IS  PART  OF 
CASE  MANAGEMENT  SERVICES.   FOR  FURTHER  DETAILS, 
SEE  CHAPTER  V. 

TO  PROVIDE  VISION  UTILIZATION  SERVICES  TO  365  BLIND 
PERSONS:   HELPING  THEM  BECOME  SELF-SUFFICIENT  AND 
PREVENTING  OR  REMEDYING  THEIR  NEGLECT,  ABUSE  OR 
EXPLOITATION, 

MCB  SERVES  ALL  LEGALLY  BLIND  PERSONS  WHO  REQUEST 
AND  NEED  THE  SERVICE, 

UNDER  THE  TITLE  XX  PROGRAM,  THE  COMMONWEALTH  CLAIMS 
REIMBURSEMENT  FOR  THAT  PORTION  OF  THE  PROGRAM 
DIRECTED  TOWARDS  RECIPIENTS  OF  SSI-AB,  SSI-DA, 
SSI-DAA,  AND  AFDCj  TO  INCOME  ELIGIBLE  PERSONS, 
INCLUDING  THOSE  ON  MEDICAID  WHOSE  INCOME  IS  WITHIN 
THE  MCB  LIMITj  AND  IN  PROTECTIVE  CASES  TO  CLIENTS 
REGARDLESS  OF  INCOME. 

STATEWIDE 

MCB  REGIONAL  OR  CENTRAL  OFFICES  (SEE  PAGE  B~l) 

NO  CHARGE 

DIRECT  AND  PRIVATE  PURCHASE 

4110-2040 


REGION 

1.  WESTERN  MASS. 

2.  CENTRAL  MASS. 

3.  MERRIMACK  VALLEY,  N.  SHORE 

4.  GREATER  BOSTON 

5.  S.E.  MASS.,  CAPE,  ISLANDS 

6.  BOSTON  &  BROOKLINE 
MASSACHUSETTS  TOTAL 


NO,  OF 
CLIENTS 

$ 

15 

$  2,770 

65 

1,010 

30 

1,850 

65 

1,010 

70 

1,310 

90 

5,550 

365 

$22,500 
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WHERE  TO  APPLY  FOR  SERVICES  AND  INFORMATION 

This  Directory  lists  all  the  cities  and  towns  of  Massachusetts  grouped  into  six 
regions  and  40  catchment  areas.  For  each  region  and  catchment  area,  the 
Directory  lists  local  offices  or  home  care  corporations  where  information  and 
services  may  be  obtained.  Some  of  these  offices  or  home  care  corporations  do 
not  serve  the  entire  catchment  area.  If  this  is  the  case,  the  office  listed 
here  will  direct  you  to  the  correct  office. 

Abbreviations: 

DSS  Department  of  Social  Services 

DPW  Department  of  Public  Welfare 

MCB  Massachusetts  Commission  for  the  Blind 

DMH  Department  of  Mental  Health 

DEA  Department  of  Elder  Affairs 

OFC  Office  for  Children 

DYS  Department  of  Youth  Services 

DPH  Department  of  Public  Health-Division  of  Alcoholism 

DOC  Department  of  Correction-Pre-release  Centers 

MRC  Massachusetts  Rehabilitation  Commission-Extended  Employment  Program 

CENTRAL  ADDRESSES  AND  TELEPHONE  NUMBERS 
DSS 

DPW      Inquiries  and  Referrals  (617)727-7537-8-9 

Department  of  Public  Welfare,  600  Washington  Street, 
Boston,  MA  02111 

MCB      Massachusetts  Commission  for  the  Blind 
110  Tremont  Street 
Boston,  MA  02108 
Telephone:  Greater  Boston  Area  (727-5550) 

Elsewhere  in  Massachusetts  (TOLL  FREE) 

1-800-392-6450  Ext.  5550 

DMH      See  regional  offices 

DEA      Department  of  Elder  Affairs  (727-7750) 
110  Tremont  Street,  Boston,  MA  02108 

OFC      See  regional  and  local  offices 

DYS      See  regional  offices 
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DPH       Division  of  Alcoholism  (617)727-1960 
Department  of  Public  Health 
755  Boylston  Street,  Boston,  MA  02116 

J 

MRC       Extended  Employment  Unit  (617)  727-7326 
Massachusetts  Rehabilitation  Commission 
296  Boylston  Street,  Boston,  Ma  02116 


REGIONAL  AND  LOCAL  ADDRESSES  AND  TELEPHONE  NUMBERS 

Region  I:  Western  Massachusetts 

DSS 

DPW       Springfield  Regional  Office  (781-7510) 

235  Chestnut  Street,  Springfield,  MA  01103 

MCB       Region  I  Office  (781-1290) 

Rm.  210,  1200  Main  Street,  Springfield,  MA  01103 

DMH       Region  I  Office  (584-7781) 

Northampton  State  Hospital,  P.O.  Box  389,  Northampton,  MA  01060 

OFC       Region  I  Office  (733-4161-2)  m 

1618  Main  Street,  Springfield,  MA  01103  ^ 

DYS       Region  I  Office  (736-0362) 

1618  Main  Street,  Suite  314,  Springfield,  MA  01103 

DPH       Division  of  Alcoholism,  Regional  Office  (549-4525) 
Western  Mass.  Public  Health  Office 
c/o  University  of  Massachusetts,  Amherst,  MA  01003 

DEA      See  Central  Addresses 

MRC       See  Central  Addresses 
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Catchment  Area  1 :  Berkshire  County 


Adams 

Alford 

Becket 

Cheshire 

Clarksburg 

Dal  ton 

Egremont 

Florida 

Great  Barrington 

Hancock 

Hinsdale 


Lanesborough 

Lee 

Lenox 

Monroe 

Monterey 

Mt.  Washington 

New  Ashford 

New  Marlborough 

North  Adams 

Otis 

Peru 


Pittsfield 

Richmond 

Sandisfield 

Savoy 

Sheffield 

Stockbridge 

Tyringham 

Washington 

West  Stockbridge 

Will iamstown 

Windsor 


DSS 


DPW 

DEA 

OFC 
DMH 


Pittsfield  CSA  Office  (499-3250) 

46  Summer  Street,  Pittsfield,  MA  01201 

Berkshire  Home  Care  Corporation  (499-1353) 
246  North  Street,  Pittsfield,  MA  01201 

(499.4492)  54  Wendall  Ave.,  Pittsfield,  MA  01201 

DMH  Area  Office  (447-7381) 

Madonna  Hall,  333  East  Street,  Pittsfield,  MA  01201 


Catchment  Area  2:  Franklin-Hampshire 


Amherst 
Ashfield 
*Athol 
Bernardston 
Buckland 
Charlemont 
Chesterfield 
Col  rain 
Conway 
Cummington 
Deerfield 
Easthampton 
Erving 
Gill 
Goshen 


Greenfield 

Hadley 

Hatfield 

Haw! ey 

Heath 

Leverett 

Leyden 

Middlefield 

Montague 
*New  Salem 

Northampton 

Northfield 
*0range 

Pel  ham 
*Petersham 


*Phil 1 ipston 
Plainfield 
Rowe 

*Royalston 
Shelburne 
Shutesbury 
Sunderland 

*Warwick 
Wendell 
Westhampton 
Whately 
Williamsburg 
Worthington 


*For  DMH  and  OFC  these  towns  are  part  of  Region  II 
Catchment  Area  until  1980. 


Gardner-Athol 
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Franklin-Hampshire  (continued) 
DSS 

DPW       Greenfield  CSA  Office  (774-2721) 

31  Federal  Street,  Greenfield,  MA  01301 

DPW       Northampton  CSA  Office  (586-3600) 

355  Bridge  Street,  Northampton,  MA  01060 

DEA       Franklin  County  Home  Care  Corporation  (774-2994) 
Central  Street,  Turners  Falls,  MA  01367 

DEA      Highland  Valley  Elder  Services,  Inc.  (586-3130) 
42  Gothic  Street,  Northampton,  MA  01060 

0FC       (774-5311)  278  Main  Street,  Greenfield,  MA  01301 

0FC       (584-7970)  Vernon  Street  School,  Vernon  Street,  Northampton,  MA  01060 

DMH       DMH  Area  Office  (584-1644,  ext.  303) 

Northampton  State  Hospital,  Northampton,  MA  01060 


Catchment  Area  3:  Holyoke-Chicopee 

Belchertown  Ludlow  Southampton  - 

Chicopee  Monson  Ware  I 

Granby  Palmer 

Holyoke  South  Hadley 

DSS 

DPW       Holyoke  CSA  Office  (536-2550) 

383  Dwight  Street,  Holyoke,  MA  01040 

DEA      Holyoke/Chicopee  Regional  Senior  Services  (538-9020) 
198  High  Street,  Holyoke,  MA  01040 

0FC       (538-9034)  276  High  Street,  Holyoke,  MA  01040 

DMH       DMH  Area  Office  (538-7427) 

541  South  Street,  Holyoke,  MA  01040 


B-4 


Catchment  Area  4:  Springfield 

East  Longmeadow 
Hampden 


Longmeadow 
Springfield 


Wilbraham 


DSS 


DPW 


Springfield  CSA  Office  (781-7670) 

365  Bay  Street,  Springfield,  MA  01109 


DEA 


Home  Care  Corporation  of  Springfield,  Inc.  (781-8800) 
1414  State  Street,  Springfield,  MA  01109 


OFC 
DMH 


(736-0231-2)  1618  Main  Street,  Springfield,  MA  01103 

DMH  Area  Office  (732-4447) 

265  State  Street,  Springfield,  MA  01103 


Catchment  Area  5:  Westfield 

Agawam 
Blandford 
Chester 
Granville 


Huntington 
Montgomery 
Russell 
Southwick 


Tolland 

Westfield 

West  Springfield 


DSS 
DPW 
DEA 

OFC 

DMH 


Served  by  Springfield  (See  Springfield)  or  Northampton  CSA  Offices 
(See  Franklin-Hampshire) 

Served  by  Home  Care  Corporation  of  Springfield  (1414  State  Street, 
Springfield,  MA  01109,  781-8800)  or  Highland  Valley  Elder  Services, 
Inc.  (42  Gothic  Street,  Northampton,  MA  01060,  586-3130) 

(568-3341-2)  42  Arnold  Street,  Westfield,  MA  01085 


DMH  Area  Office  (568-9221) 

Western  Mass.  Hospital,  91  East  Mountain  Road,  Westfield,  MA  01085 
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Region  II:  Central  Massachusetts 
DSS 

1 

DPW      Worcester  Regional  Office  (791-8571) 
75  Grove  Street,  Worcester,  MA  01605 

MCB      Region  II  Office  (754-1148,  727-0522/3) 

90  Madison  Street,  7  Hills  Plaza,  Worcester,  MA  01068 

DMH      Region  II  Office  (845-9111) 

Glavin  Regional  Center,  214  Lake  Street,  Shrewsbury,  MA  01545 

OFC      Region  II  Office  (791-3136) 

75A  Grove  Street,  Worcester,  MA  01605 

DYS      Region  II  Office  (791-9228) 

75B  Grove  Street,  Worcester,  MA  01604 

DPH      Division  of  Alcoholism,  Regional  Office  (886-4711) 
Region  II  Public  Health  Office,  Rutland,  MA  01543 

DOC      See  Central  Addresses 

MRC      See  Central  Addresses 

DEA      See  Central  Addresses 


Catchment  Area  6:  Fitchburg 

Ashby  Fitchburg  Lunenburg 

Ayer  Groton  Pepperell 

Berlin  Harvard  Shirley 

Bolton  Lancaster  Sterling 

Clinton  Leominster  Townsend 


DSS 


DPW      Fitchburg  CSA  Office  (345-2181) 

76  Summer  Street,  Fitchburg,  MA  01420 

DEA      Montachusett  Home  Care  Corporation,  Inc.  (345-7312) 
124  Main  Street,  Fitchburg,  MA  01420 

OFC      (534-0280)  516  Main  Street,  Fitchburg,  MA  01420 

DMH      DMH  Area  Office  (343-6901) 

Fitchburg  Mental  Health  Center,  Nichols  Road,  Fitchburg,  MA  01420 


% 
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Catchment  Area  7:  Gardner-Athol 

Ashburnham  Hubbardston  Rutland 

Barre  New  Braintree  Tempi eton 

Gardner  Oakham  Westminster 

Hardwick  Princeton  Winchendon 


DSS 


DPW      Gardner  CSA  Office  (632-7702) 

82  Main  Street,  Gardner,  MA  01440 

DEA      Served  by  Montachusett  Home  Care  Corporation  (354-7312) 
124  Main  Street,  Fitchburg,  MA  01420 

0FC      (632-9179)  66  Parker  Street,  Gardner,  MA  01440 

DMH      DMH  Area  Office  (632-6214) 

183  Conant  Street,  Gardner,  MA  01440 


Catchment  Area  8:  Blackstone  Valley 

Bellingham  Hopedale  Millville 

Blackstone  Medway  Northbridge 

Douglas  Mendon  Sutton 

Franklin  Mil  ford  Upton 

Grafton  Mi  11  bury  Uxbridge 


DSS 


DPW      Medway  CSA  Office  (533-6647) 

89  Main  Street,  Medway,  Ma  02053 

DEA      Elderly  Home  Care  Corporation  of  Southern  Worcester  County,  Inc. 
344  Main  Street,  Southbridge,  MA  01550   (764-2501) 

0FC      (473-3291)  189  Main  Street,  Mil  ford,  MA  01757 

DMH      DMH  Area  Office  (839-2272) 

2  South  Main  Street,  Uxbridge,  MA  01569 


Catchment  Area  9:  South  Central  Massachusetts 

Brimfield  Holland  Sturbridge 

Brookfield  North  Brookfield  Wales 

Charlton  Oxford  Warren 

Dudley  Southbridge  Webster 

East  Brookfield  Spencer  West  Brookfield 
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DSS 

DPW      Southbridge  CSA  Office  (764-4351) 

399  Main  Street,  Southbridge,  MA  01550 

DEA      Elderly  Home  Care  Corp.  of  Southern  Worcester  County,  Inc.  (764-2501) 
344  Main  Street,  Southbridge,  MA  01550 

0FC      (765-9175)  112  Hamilton  Street,  Southbridge,  MA  01550 

DMH      DMH  Area  Office  (765-5146,  765-9771) 

495  Main  Street,  Southbridge,  MA  01550 

Catchment  Area  10:  Worcester 

Auburn  Leicester  West  Boylston 

Boylston  Paxton  Worcester 

Holden  Shrewsbury 

DSS 

DPW      Worcester  CSA  Office  (791-3621) 

9  Norwich  Street,  Worcester,  MA  01608 

DEA      Elder  Heme  Care  Services  of  Worcester  Area,  Inc.  (756-1545) 
67  Highland  Street,  Worcester,  MA  01609 

0FC      (757-8392)  75A  Grove  Street,  Worcester,  MA  01605  | 

DMH      DMH  Area  Office  (752-4681) 

Worcester  State  Hospital,  305  Belmont,  Worcester,  MA  01604 


Region  III:  Merrimac  Valley  -  North  Shore 
DSS 


DPW      Lawrence  Regional  Office  (686-3971) 
1  Mill  Street,  Lawrence,  MA  01840 

MCB      Massachusetts  Commission  for  the  Blind,  Region  III 
110  Tremont  Street,  Boston,  MA  02108 
Telephone  (TOLL  FREE)  1-800-392-6450  Ext.  5590 

DMH      Region  III  Office  (777-1990,  727-7024-5) 
P.O.  Box  100,  Hawthorne,  MA  01937 

OFC      Region  III  Office  (774-2396) 

Gregory  Street,  Middleton,  MA  01949 
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DYS      Region  IV  Office  (774-5850) 

Gregory  Street,  Middleton,  MA  01949 

DPH  See  Central  Addresses 

DOC  See  Central  Addresses 

MRC  See  Central  Addresses 

DEA  See  Central  Addresses 

Catchment  Area  11 :  Lowell 

Bill  erica  Dunstable  Tyngsborough 

Chelmsford  Lowell  Westford 

Dracut  Tewksbury 

DSS 

DPW      Lowell  CSA  Office  (454-8061) 

100  Merrimac  Street,  Lowell,  MA  01852 

DEA      Served  by  Elder  Services  of  the  Merrimac  Valley,  Inc.  (683-7747) 
420  Common  Street,  Lawrence,  MA  01840  , 

OFC      (459-2566)  224  Worthen  Street,  Lowell,  MA  01852 

DMH      DMH  Area  Office  (454-8851) 

Dr.  H.C.  Solomon  Mental  Health  Center,  391  Varnum  Ave.,  Lowell,  MA  01854 

Catchment  Area  12:  Lawrence 

Andover  Methuen  North  Andover 

Lawrence 

DSS 

DPW      Lawrence  CSA  Office  (686-9441) 

11  Lawrence  Street,  Lawrence,  MA  01840 

DEA      Elder  Services  of  the  Merrimac  Valley,  Inc.  (683-7747) 
420  Common  Street,  Lawrence,  MA  01840 

OFC      (685-0262)  11  Lawrence  Street,  Lawrence,  MA  01840 

DMH      DMH  Area  Office  (683-4000,  ext.  313) 

Lawrence  General  Hospital,  1  General  Street,  Lawrence,  MA  01840 
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Catchment  Area  13:  Haverhill 

Amesbury  Haverhill  Rowley 

3oxford  Merrimac  Salisbury 

Georgetown  Newbury  West  Newbury 

Grovel  and  Newburyport 


DSS 


DPW      Haverhill  CSA  Office  (375-0121) 

200  Main  Street,  Haverhill,  MA  01830 

DEA      Served  by  Elder  Services  of  the  Merrimac  Valley,  Inc.  (683-7747) 
420  Common  Street,  Lawrence,  MA  01840 

OFC      (372-0161 )  69  Summer  Street,  Haverhill,  MA  01830 

DMH      DMH  Area  Office  (352-6069) 

1  Main  Street,  Merrimac,  MA  01860 


Catchment  Area  14:  Cape  Ann 

Beverly  Hamilton  Rockport 

Essex  Ipswich  Topsfield 

Gloucester  Manchester  Wenham 


DSS 


DPW      Beverly  CSA  Office  (927-6616) 

168  Cabot  Street,  Beverly,  MA  01915 

DEA      Senior  Home  Care  Services,  Inc.  (281-1750) 
94  Main  Street,  Gloucester,  MA  01930 

OFC      (927-5446)  709  Hale  Street,  Beverly,  MA  01915 

DMH      DMH  Area  Office  (927-6429,  727-1581) 

N.E.  Divers  Building,  16  Tozor  Road,  Beverly,  MA  01915 


Catchment  Area  15:  Danvers-Salem 

Danvers  Middleton  Salem 

Marblehead  Peabody 


i 
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DSS 

DPW      Served  by  Beverly  CSA  Office  (See  Cape  Ann) 

DEA      North  Shore  Elder  Services,  Inc. 

North  Shore  Shopping  Center,  Peabody,  MA  01960 

OFC      (745-9090)  20  New  Derby  Street,  Salem,  MA  01970 

DMH      DMH  Area  Office  (774-5000,  ext.  302) 
90  Highland  Avenue,  Salem,  MA  01970 

Catchment  Area  16:  Lynn 

Lynn  Nahant  Swampscott 

Lynnfield  Saugus 

DSS 

DPW      Lynn  CSA  Office  (599-0700) 

1  Washington  Square,  Lynn,  MA  01902 

DEA      Greater  Lynn  Senior  Services,  Inc.  (599-0110) 
25  Exchange  Street,  Lynn,  MA  01902 

OFC      (581-7677)  1  Market  Street,  Lynn,  MA  01902 

DMH      DMH  Area  Office  (233-3047,  727-7054) 

92-94  Walnut  Street,  Saugus,  MA  01906 

Catchment  Area  17:  Eastern  Middlesex 

Melrose  Reading  Wakefield 

North  Reading  Stoneham 

DSS 

DPW      Wakefield  CSA  Office  (245-2603) 

7  Lincoln  Street,  Wakefield,  MA  01880 

DEA      Served  by  Mystic  Valley  Elder  Home  Care,  Inc. 

(341A  Forrest  Street,  Maiden,  MA  02148  (324-7705) 

OFC      (245-4239)  7  Lincoln  Street,  Wakefield,  MA  01880 

DMH      DMH  Area  Office  (727-8737,  664-5152) 

J.T.  Berry  Rehabilitation  Center,  Lowell  Road,  North  Reading,  MA  01864 
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Catchment  Area  18:  Tri-City 

Everett  Maiden  Medford 

DSS 


DPW      Medford  CSA  Office  (391-5750) 

64  Salem  Street,  Medford,  MA  02155 

DEA      Mystic  Valley  Elder  Home  Care,  Inc.  (324-7705) 
341 A  Forrest  Street,  Maiden,  MA  02148 

OFC      (389-5075)  484  Broadway,  Everett,  MA  02149 

DMH      DMH  Area  Office  (727-6717,  321-4120) 

214  Commercial  Street,  Maiden,  MA  02148 


Region  IV:  Greater  Boston 
DSS 

DPW      Greater  Boston  Regional  Office  (357-8250) 
39  Boylston  Street,  Boston,  MA  02116 

MCB      Massachusetts  Commission  for  the  Bline,  Region  IV 
110  Tremont  Street,  Boston,  MA  02108 
Telephone:  727-7520  or  (TOLL  FREE)  1-800-392-6450  Ext.  7520 

DMH      Region  IVA  Office  (894-4300) 

Metropolitan  State  Hospital,  475  Trapelo  Rd.,Waltham,  MA  02154 

DMH      Region  IVB  Office  (727-1627,  727-1432) 
Medfield  State  Hospital 
45  Hospital  Road,  Medfield,  MA  02042 

OFC      Region  IVA  Office  (891-7021) 

475  Trapelo  Road  Bldg.,  Waltham,  MA  02154 

OFC      Region  IVB  Office  (727-2532) 

1001  Watertown  Street,  West  Newton,  MA  02154 

DYS      Region  III  Office  (369-8711) 

362  Baker  Ave.,  Concord,  MA  01742 

DYS      Region  V  Office  (848-8770-1) 

725  Granite  Street,  Braintree,  MA  02184 
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MRC  See  Central  Addresses 

DPH  See  Central  Addresses 

DOC  See  Central  Addresses 

DMH  See  Central  Addresses 

DEA  See  Central  Addresses 

Catchment  Area  19:  Concord 

Acton  Carlisle  Littleton 

Bedford  Concord  Maynard 

Boxborough  Lincoln  Stow 

DSS 

DPW      Served  by  Woburn  CSA  Office  (See  Mystic  Valley) 

DEA      Served  by  Minuteman  Home  Care  Corporation 

(365  Waltham  Street,  Lexington,  MA  02173,  862-6200,  263-8720) 

OFC      (369-9591-7)  747  Main  Street,  Concord,  MA  01742 

DMH      DMH  Area  Office  (259-0306) 

Trinitarian  Congregational  Church,  54  Walden  Street,  Concord,  MA  01742 

Catchment  Area  20:  Mystic  Valley 

Arlington  Lexington  Winchester 

Burlington  Wilmington  Woburn 

DSS 

DPW      Woburn  CSA  Office  (935-5065) 

4  Federal  Street,  Woburn,  MA  01801 

DEA      Minuteman  Home  Care  Corporation  (862-6200,  263-8720) 

OFC      (729-4350-1)  c/o  First  Congregational  Church 
21  Church  Street,  Winchester,  MA  01890 

DMH      DMH  Area  Office  (894-4300,  ext.  363) 

Metropolitan  State  Hospital,  475  Trapelo  Road,  Waltham,  MA  02154 
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Catchment  Area  21 :  Metropol  itan-Beaverbrook 

Belmont  Waltham  Watertown 

DSS 

DPW      Waltham  CSA  Office  (893-0146) 

22  Church  Street,  Waltham,  MA  02154 

DEA      West  Suburban  Elder  Services,  Inc.  (926-3311) 
51  Spring  Street,  Watertown,  MA  02172 

OFC      (891-8558)  750  Main  Street,  Waltham,  MA  02154 

DMH      DMH  Area  Office  (899-4210) 

Metropolitan  State  Hospital,  475  Trapelo  Rd.,  Waltham,  MA  02154 

Catchment  Area  22:  Cambridge-Somerville 
Cambridge  Somerville 

DSS 

DPW      Cambridge  CSA  Office  (661-9390) 

51  Inman  Street,  Cambridge,  MA  02139  | 

DPW      Somerville  CSA  Office  (666-4910) 

1  Davis  Square,  Somerville,  MA  02144 

DEA      Somervi lie/Cambridge  Home  Care  Corporation  (628-2601) 
249  Elm  Street,  Somerville,  MA  02144 

OFC      (623-5096)  Somerville  Multi -Service  Center 
1  Summer  Street,  Somerville,  MA  02143 

DMH      DMH  Area  Office  (491-0600) 

Cambridge-Somerville  Mental  Health  and  Retardation  Center 
12  Maple  Ave.,  Cambridge,  MA  02139 

Catchment  Area  23:  Westborough-Marl borough 

Hudson  Northborough  Westborough 

Marlborough  Southborough 

DSS 
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DPW      Served  by  Framingham  CSA  Office 
(See  Greater  Framingham) 

DEA      Baypath  Senior  Citizens  Services,  Inc.  (620-0840) 
5  Edgell  Road,  Framingham,  MA  01701 

OFC      (481-3476)  223  Pleasant  Street,  Marlboro,  MA  01752 

DMH      DMH  Area  Office  (366-4401,  727-5508) 

Westboro  State  Hospital,  P.O.  Box  288,  Westboro,  MA  01581 


Catchment  Area  24:  Greater  Framingham 

Ashland  Holliston  Sherborn 

Dover  Hopkinton  Sudbury 

Framingham  Natick  Wayland 


DSS 


DPW      Framingham  CSA  Office  (879-4200) 

354A  Waverly  Street,  Framingham,  MA  01701 

DEA      Served  by  Baypath  Senior  Citizens  Services,  Inc. 
(5  Edgell  Road,  Framingham,  MA  01701,  620-0840) 

OFC     i  (875-5264)  125  Irving  Street,  Framingham,  MA  01701 

DMH      DMH  Area  Office  (873-9753) 

Cushing  Hospital,  P.O.  Box  190,  Framingham,  MA  01701 


Catchment  Area  25:  Newton-Wei  1 esl ey-Weston-Needham 

Needham  Well esl ey  Weston 

Newton 


DSS 


DPW      Newton  CSA  Office  (731-1500) 

320  Washington  Street,  Brookline,  MA  02146 

DEA      Served  by  West  Suburban  Elder  Services,  Inc. 

(51  Spring  Street,  Watertown,  MA  02172,  926-3311) 

OFC      (965-9810)  474  Centre  Street,  Newton,  MA  02158 

DMH      DMH  Area  Office  (969-3360,  727-3904) 

1001  Watertown  Street,  West  Newton,  MA  02165 
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Catchment  Area  26:  Medfi eld-Norwood 

Canton  Norfolk  Walpole 

Dedham  Norwood  Westwood 

Medfi eld  Plainville  Wrentham 

Mil  lis  Sharon  Foxborough 


DSS 

DPW      Norwood  CSA  Office  (762-6300) 

10  Cottage  Street,  Norwood,  MA  02062 

DEA      King  Philip  Elder  Services,  Inc.  (668-1982) 
962  Main  Street,  Walpole,  MA  02081 

0FC      (762-0717)  5  Walpole  Street,  Norwood,  MA  02062 

DMH      DMH  Area  Office  (359-4213-  727-8908) 

Medfield  State  Hospital,  Medfield,  MA  02052 


Catchment  Area  27:  West  South  Shore 

Milton  Quincy  Randolph 

DSS 


DPW      Quincy  CSA  Office  (471-2600) 

1458  Hancock  Street,  Quincy,  MA  02169 

DEA      Served  by  South  Shore  Home  Care  Services,  Inc.  (749-6832) 
c/o  Hersey  House,  229  North  Street,  Hingham,  MA  02043 

0FC      (472-4224)  1354  Hancock  Street,  Quincy,  MA  02169 

DMH      DMH  Area  Office  (698-2125,  727-4040) 

330  Edge  Hill  Road,  East  Milton,  MA  02186 


Catchment  Area  28:  East  South  Shore 

Braintree  Hull                  Scituate 

Cohasset  Norwell                Weymouth 
Hingham 


DSS 

DPW      Served  by  Quincy  CSA  Office  (See  West  South  Shore) 
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DEA      South  Shore  Home  Care  Services,  Inc.  (749-6832) 

c/o  Hersey  House,  229  North  Street,  Hingham,  MA  02043 

OFC      (749-2719)  13  Main  Street,  Hingham,  MA  02043 

DMH      DMH  Area  Office  (331-0927,  727-3904) 

541  Main  Street,  South  Weymouth,  MA  02190 


Region  V:  Southeastern  Massachusetts,  Cape  and  Islands 

DSS 

DPW      New  Bedford  Regional  Office  (997-3361) 

399  Acushnet  Avenue,  New  Bedford,  MA  02740 

DPW      Protective  Services  Unit  for  Attleboro,  Brockton  and  Plymouth 

Catchment  Areas:  (586-1678)  75  Commercial  Street,  Brockton,  MA  02401 

MCB      Massachusetts  Commission  for  the  Blind,  Region  V 
110  Tremont  Street,  Boston,  MA  02108 
Telephone  (TOLL  FREE)  1-800-392-6450  ext.  5590 

DMH      Region  V  Office  (584-0440) 

Brockton  Multi-Service  Center 

165  Quincy  Street,  Brockton,  MA  02401 

OFC      Region  V  Office  (947-7650) 

Lakeville  Hospital,  P.O.  Box  622,  Lakeville,  MA  02346 

DYS      Region  VII  Office  (947-7650) 

Lakeville  Hospital,  P.O.  Box  622,  Lakeville,  MA  02346 

DPH      Division  of  Alcoholism,  Regional  Office  (947-7712) 
P.O.  Box  567,  Middleboro,  MA  02346 

DOC      See  Central  Addresses 

MRC      See  Central  Addresses 

DEA      See  Central  Addresses 
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Catchment  Area  29:  Attleboro 

Attleboro  North  Attleboro  Mansfield 

Norton 


« 


DSS 

DPW      Attleboro  CSA  Office  (226-0293) 

65  Mechanic  Street,  Attleboro,  MA  02703 

DEA      Served  by  Bristol  County  Home  Care  for  Elderly,  Inc. (675-2101) 
(178  Pine  Street,  Fall  River,  MA  02720) 

0FC      (226-2336)  7  North  Main  Street,  Attleboro,  MA  02703 

DMH      DMH  Area  Office  (285-9721) 

152  West  Main  Street,  Norton,  MA  02765 

Catchment  Area  30:  Brockton 

Abington  East  Bridgewater  Rockland 

Avon  Easton  Stoughton 

Bridgewater  Hoi  brook  Whitman  | 

Brockton 

DSS 

DPW      Brockton  CSA  Office  (588-3902) 

75  Commercial  Street,  Brockton,  MA  02401 

DEA      Old  Colony  Elderly  Services,  Inc.  (584-1561) 
231  Main  Street,  Brockton,  MA  02401 

0FC      (583-3464)  47  High  Street,  Brockton,  MA  02401 

DMH      DMH  Area  Office  (580-0800) 

Brockton  Multi-Service  Center,  165  Quincy  Street,  Brockton,  MA  02402 

Catchment  Area  31 :  Plymouth 

Carver  Hanson  Pembroke 

Duxbury  Kingston  Plymouth 

Halifax  Marshfield  Plympton 


Hanover 


C 


B-18 


DSS 


DPW      Plymouth  CSA  Office  (746-5180) 

88  Sandwich  Street,  Plymouth,  MA  02360 

DEA      Served  by  Old  Colony  Elderly  Services,  Inc. 

231  Main  Street,  Brockton,  MA  02401,  584-1651 

OFC      (746-5101)  130  Court  Street,  Plymouth,  MA  02360 

DMH      DMH  Area  Office  (747-1500) 

15  Main  Street,  Ext.  Plymouth,  MA  02360 


Catchment  Area  32:  Taunton 

Berkley  Middleborough           Seekonk 

Dighton  Raynham                Taunton 

Lakeville  Rehoboth 


DSS 


DPW      Taunton  CSA  Office  (822-7118) 

30  Taunton  Green,  Taunton,  MA  02780 

DEA      Served  by  Briston  County  Home  Care  for  Elderly,  Inc, 
(178  Pine  Street,  Fall  River,  MA  02720,  675-2101) 

OFC      (823-7200)  5  Main  Street,  Taunton,  MA  02780 

DMH      DMH  Area  Office  (824-7551) 

P.O.  Box  350,  Taunton,  MA  02780 


Catchment  Area  33:  Fall  River 

Fall  River  Somerset  Westport 

Freetown  Swansea 


DSS 

DPW      Fall  River  CSA  Office  (679-1981) 

66  Troy  Street,  Fall  River,  MA  02721 

DEA      Bristol  County  Home  Care  for  Elderly,  Inc.  (675-2101) 
178  Pine  Street,  Fall  River,  MA  02720 

OFC      (675-0588)  243  Forest  Street,  Fall  River,  MA  02723 

DMH      DMH  Area  Office  (678-2901) 

Corrigan  Mental  Health  Center,  49  Hillside  St.,  Fall  River,  MA  02720 
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Catchment  Area  34:  New  Bedford 


Acushnet 

Dartmouth 

Fairhaven 


Gosnold 

Marion 

Mattapoisett 


New  Bedford 

Rochester 

Wareham 


DSS 


DPW 

DEA 

OFC 

DMH 


New  Bedford  CSA  Office  (997-1561) 

533  Mill  Street,  New  Bedford,  MA  02740 

Coastline  Elderly  Services,  Inc.  (998-3016) 
13  Wei  by  Road,  New  Bedford,  MA  02745 

(997-4531)  488  Pleasant  Street,  New  Bedford,  MA  02740 

DMH  Area  Office  (996-5455,  996-6987) 

81  Hawthorne  Street,  New  Bedford,  MA  02740 


Catchment  Area  35:  Cape  Cod  and  the  Islands 


Barnstable 

Bourne 

Brewster 

Chatham 

Chilmark 

Dennis 

Eastham 

Edgartown 


Falmouth 
Gay  Head 
Harwich 
Mashpee 
Nantucket 
Oak  Bluffs 
Orleans 
Provincetown 


Sandwich 
Tisbury 
Truro 
Well  fleet 
West  Tisbury 
Yarmouth 


DSS 
DPW 

DEA 

OFC 
DMH 


Falmouth  CSA  Office  (548-8222) 

Homeport  Center,  344  B  Gifford  Street,  Falmouth,  MA  02540 

Elder  Services  of  Cape  Cod  and  the  Islands,  Inc.  (771-4248) 
146  Main  Street,  Hyannis,  MA  02601 

(771-2151)  298  Main  Street,  Hyannis,  MA  02601 

DMH  -Area  Office  (255-7877) 

P.O.  Box  1462,  Orleans,  MA  02653 
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Region  VI:        Boston 

DSS 

DPW      Boston  Regional  Office  (227-8320) 

43  Hawkins  Street,  Boston,  MA  02114 

DPW      Protective  Services  Unit  (266-3256) 
21  James  Street,  Boston,  MA  02118 

MCB      See  Central  Addresses 
Telephone  727-5554 

DMH      Regional  VI  Office  (727-5795) 
Lindemann  Mental  Health  Centre 
Staniford  Street,  Boston,  MA  02114 

OFC      Region  VI  Office,  Office  for  Children,  (727-8898) 
120  Boylston  Street,  Boston,  MA  02116 

DYS      Region  VI  Office  (727-7952) 

150  Causeway  Street,  Boston,  MA  02114 

DPH  See  Central  Addresses 

DOC  See  Central  Addresses 

MRC  See  Central  Addresses 

DEA  See  Central  Addresses 

Catchment  Area  36:  Boston  State 

Part  of  Dorchester;  all  of  Hyde  Park,  Roslindale,  West  Roxbury, 
and  Mattapan. 


DSS 


DPW      Adams  Street  CSA  Office  (296-6600) 

1231  Adams  Street,  Dorchester,  MA  02124 

DEA      Southwest  Boston  Senior  Services,  Inc.  (325-6565) 
4258  Washington  Street,  Roslindale,  MA  02131 

Portions  also  served  by  Area  II  Home  Care  for  Senior  Citizens,  Inc. 
236  Huntington  Avenue,  Boston,  MA  02115,  266-1672) 
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OFC      (361-2125/6)  1234  Hyde  Park  Ave.,  Hyde  Park,  Ma  02136 

DMH      DMH  Area  Office  (436-6000) 

Boston  State  Hospital,  591  Morton  Street,  Boston,  MA  02124 

Catchment  Area  37:  Massachusetts  Mental  Health  Center 

Parts  of  Back  Bay  and  Roxbury;  all  of  Allston,  Brighton,  Fenway, 
Mission  Hill,  Jamaica  Plain  and  Brookline 

DSS 

DPW      Roxbury  Crossing  CSA  Office  (442-4800) 
1491  Tremont  Street,  Roxbury,  MA  02120 

DPW      Brookline  CSA  Office  (731-1500) 

320  Washington  Street,  Brookline,  MA  02146 

DEA      Area  II  Home  Care  for  Senior  Citizens,  Inc.  (266-1672) 
236  Huntington  Avenue,  Boston,  MA  02115 

DEA      Brookline  Served  by  West  Suburban  Elder  Services,  Inc. 
(51  Spring  Street,  Watertown,  MA  02172,  926-3311) 

DMH      DMH  Area  Office  (734-1300) 

Massachusetts  Mental  Health  Center,  74  Fenwood  Rd.,  Boston,  MA  02115 

OFC      (738-4518)  824  Huntington  Ave.,  Boston,  Ma  02115 
Catchment  Area  38:  Boston  University 

Part  of  the  Back  Bay,  South  End,  Roxbury  and  Dorchester 

DSS 

DPW      Grove  Hall  CSA  Office  (442-1810) 

515  Blue  Hill  Avenue,  Roxbury,  MA  02121 

DEA      Served  by  Area  II  Home  Care  for  Senior  Citizens,  Inc. 
(236  Huntington  Avenue,  Boston,  MA  02115,  266-1672) 

OFC      (262-2540)  682  Tremont  Street,  Boston,  MA  02119 

DMH      DMH  Area  Office  (266-8800) 

Solomon  Carter  Fuller  Mental  Health  Center 
85  East  Newton  Street,  Boston,  MA  02118 


f 
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Catchment  Area  39:  Tufts  Mental  Health  Center 

Part  of  Dorchester;  all  of  South  Boston,  Chinatown,  and  Harbor  Islands 

DSS 


DPW      Hancock  Street  CSA  Office  (288-3340) 

170  Hancock  Street,  Dorchester,  MA  02125 

DEA      Senior  Home  Care  Services,  Boston  III,  Inc.  (267-7575) 
230  Boylston  Street,  Boston,  MA  02116 

0FC      (288-6600)  918  Dorchester  Avenue,  Dorchester,  MA  02124 

DMH      DMH  Area  Office  (956-5750) 

260  Tremont  Street,  Box  1007,  Boston,  MA  02116 


Catchment  Area  40:  Harbor  Area 

Part  of  South  End;  all  of  North  End,  West  End,  Charles town, 
East  Boston,  Chelsea,  Revere  and  Winthrop 


DSS 


DPW      Church  Street  CSA  Office  (542-4850) 
20  Church  Street,  Boston,  MA  02116 

DPW      Chelsea  CSA  Office  (884-7300) 

300  Broadway,  Chelsea,  MA  02150 

DEA      Served  by  Senior  Home  Care  Services,  Boston  III,  Inc. 
(230  Boylston  Street,  Boston,  MA  02116,  267-7575) 

DEA      Chelsea/Revere/Winthrop  Home  Care  Center,  Inc.  (284-8375) 
385  Broadway,  Revere,  MA  02151 

0FC      (567-6583)  72  Marginal  Street,  East  Boston,  MA  02128 

DMH      DMH  Area  Office  (727-7115) 

Erich  Lindemann  Mental  Health  Center 
Government  Center  Plaza,  Boston,  MA  02114 
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MERRIMACK  VALLEY/ 
NORTH  SHORE 

REGION  III 


REGIONAL  AND  AREA  BOUNDARIES 
OF  THE  EXECUTIVE  OFFICE  OF  HUMAN  SERVICES 

JANUARY  1979 

EASTERN  MASSACHUSETTS 


regional  boundaries 
area  boundaries 


see  separate  map  for  detail 

of  Boston  and  surrounding  areas 


REGION  IV 

GREATER  BOSTON 
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SUMMARY  TABLE  1 


» 


TITLE  XX  PROGRAM,  MASSACHUSETTS,  FY  1980 
STATEWIDE  SUMMARY 


Estimated 

Expenditures 

El igible 

for  Title  XX 

Reimbursement,  FY' 80 

Appropriation 

No.  of 

Agency 
DPW 

Service 
Camping 

Account 

CI ients 
7,120 

$ 
477,000 

4403-2005(a) 

Case  Management(Direct) 

4400-1000 

36,500 

10,868,000 

Chore 

AFDC 

4403-2200 

1,920 

725,000 

SSI-DA(under  60) 

4408-1000 

360 

429,000 

Subtotal 

2,280 

1,152,000 

Community  Residence 

Group  Care 

4401-1000 

1,800 

1,600,000** 

Secure  Group  Homes 

4403-2300 

25 

300,000 

Subtotal 

1,825 

1,900,000 

Day  Care 

_ 

4403-2100 

10,660 

30,145,000 

- 

4403-2005(a) 

1,220 

3,416,000 

Babysitting 

4403-2100 

8,330 

4,000,000 

Subtotal 

20,210 

37,561,000 

Emergency  Shelter  Care 

- 

4400-1005 

720 

500,000 

- 

4403-2005(a) 

770 

540,000 

_ 

4403-2300 

3,740 

2,614,000 

Subtotal 

5,230 

3,654,000 

Family/Individual  Counsel 

ing 

Direct 

4400-1000 

18,580 

3,715,000 

Protective  Cases 

4400-1005 

8,200 

3,690,000 

CHINS  and  Adolescents 

4403-2300 

3,910 

1,756,000 

Unwed  Parents 

4403-2400 

1,770 

1,412,000 

Protecti  ve/Chi 1 dren 

4403-2005(a) 

7,360 

2,942,000 

Protective/Adult 

4403-2005(a) 

2,810 

1,124,000 

Counsel ing 

4403-2005(a) 

9,220 

3,718,000 

Subtotal 

51,850 

18,357,000 

Family  Planning 

- 

4403-2400 

25,010 

1,500,000 

- 

4403-2005(a) 

5,010 

300,000 

Subtotal 

30,020 

1,800,000 

C-l 


STATEWIDE  SUMMARY  (Continued) 


Agency         Service 

DPW     Homemaker 
AFDC 
AFDC 

SSI-DA(under  60) 
Subtotal 

Housing 
(Direct) 
(Purchased) 
Subtotal 

Information  &  Referral 
(Direct) 

Legal 

Placement 
Adoption  (Direct) 
Foster  Care  (Direct) 
Group  Care  (Direct) 
Adoption (Project  Impact) 
Adoption 
Adoption 
Foster  Care 
Foster  Care 
Subtotal 

Services  to  Women  in 
Transition 


Subtotal 


Specialized  Foster  Care 


Appropriation 
Account 


4403-2005(a) 

4403-2200 

4408-1000 


4401-1000 
4403-2005(a) 


4400-1000 
4403-2005(a) 


4400-1000 
4400-1000 
4400-1000 
4401-1000 
4401-1001 
4403-2300 
4403-2300 
4403-2005(a) 


4403-2005(a) 
4403-2700 


4401-1000 


Estimated  Expenditures 
Eligible  for  Title  XX 
Reimbursement,  FY'80 
No.  of 
Clients       $ 


20  19,000 
2,230  2,588,000 
1,250  2,115,000 


3,500 

4,722,000 

13,920 

836,000 

8,020 

642,000 

21,940 

1,478,000 

100,740 

1,639,000 

174 

122,000 

1,100 

1,404,000 

6,580 

4,614,000 

1,830 

624,000 

100 

600,000 

190 

375,000 

n.a. 

93,000 

250 

411,000 

n.a. 

45,000 

10,050  8,166,000 


n.a.  225,000 
n.a.  493,000 
n.a.    718,000 


320  2,175,000 


SUBTOTAL,  DPW 


291,800*94,801,000 


DEA 


Case  Management 

Chore 

Homemaker 

Information  &  Referral 

Transportation 
SUBTOTAL,  DEA 


9110-1630 
9110-1630 
9110-1630 
9110-1630 
9110-1630 


24,260  5,191,000 
2,720    895,000 

16,030  28,471,000 

44,960  574,000 
3,210    681,000 

91,180  35,800,000 
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STATEWIDE  SUMMARY  (.Continued) 


Agency 
DMH 

Service 
Case  Management 

Appropriation 
Account 

Estimated  Expenditures 
Eligible  for  Title  XX 
Reimbursement,  FY' 80 

No.  of 

Clients       $ 

2,380      2,743,000 

Community  Residence 

2,510 

13,974,000 

Day  Activity 

3,450 

6,251,000 

Family/Individual  Counseling 

7,010 

2,224,000 

Sheltered  Workshop 

920 

2,116,000 

Therapeutic  Day 

1,880 

1,289,000 

SUBTOTAL,  DMH 

18,150* 

28,597,000 

MCB    Case  Management 
Day  Activity 

Family/ Individual  Counseling 
Homemaker 
Housing 
Information  &  Referral 

Orientation  &  Mobility 
Recreation 

Rehabilitation  Teaching 
Sheltered  Workshop 

Vision  Utilization 
SUBTOTAL,  MCB 


4110-2040 

4110-2040 

4110-2040 

4110-2040 

4110-2040 

4110-2040) 
4110-2010) 

4110-2040 

4110-2040 

4110-2020 

4110-4010) 
4110-4030) 

4110-2040 


7,080 
40 

1,780 
230 
260 

18,410 

350 

240 

3,090 

60 

370 
31,910* 


480,590 

40,000 

120,930 

100,000 

17,660 

587,590 

51,920 

40,000 

242,500 

138,600 

22,500 
1,842,290 
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STATEWIDE  SUMMARY  (Continued) 


Agency         Service 
OFC     Information  &  Referral 


Appropriation 
Account 

413X-XXXX 


Estimated  Expenditures 
Eligible  for  Title  XX 
Reimbursement,  FY '80 
No.  of 
Clients       $ 


20,170 


1.139,000 


SUBTOTAL,  OFC 

20,170 

1,139,000 

DPH 

Community  Residence 

4512-0200 

4,750 

2,572,000 

SUBTOTAL,  DPH 

4,750 

2,572,000 

MRC 

Extended  Employment 

4120-0031 

1,350 

1,652,000 

SUBTOTAL 

1,350 

1,652,000 

DYS 

Case  Management 

1,600 

748,000 

Community  Residence 

4202-0021 

44Q 

165,000 

Day  Activity 

570 

285,000 

SUBTOTAL,  DYS 

2,610* 

1,198,000 

WOHSP 

Information  &  Referral 

13,500 

214,000 

SUBTOTAL,  WOHSP 

13,500 

214,000 

STATEWIDE,  TOTAL 


475,420*    167,815,000 


Notes:  *  Duplicated  client  count 

**  This  figure  represents  the  expenditure  for  Community  Residential 

Services  claimed  under  the  Title  XX  Program 
(a)Donated  Funds  Account 
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SUMMARY  TABLE  4 


UNIT  COSTS  OR  COST  PER  CLIENT 


TITLE  XX  SERVICES,  MASSACHUSETTS 


NOTE:  For  those  services  which  are  contracted  in  service  units,  the  table  below 
shows  the  unit  of  service  and  an  estimated  average  cost  per  unit.  For  other 
services,  an  estimated  average  cost  per  client  is  shown,  For  DPW  Direct  Services 
an  estimated  cost  per  hour  of  service  is  given  ($12  per  hour),  based  on  the 
estimated  cost  of  providing  Direct  Services  ($23,703,000)  divided  by  the  number 
of  worker-hours  (1,036  workers  X  1950  hours  per  year). 


Agency 
DPW 


Service 

Camping 
Day 
Residential 

Chore 
Families 
Disabled 


Unit-Costed  Contracts 

Estimated 
Unit  of    Average 
Service   Cost/Unit   Cost/Client 


day     $   5.70 
day        8.60 


hour 
hour 


Cost/Hour 

(DPW  Direct 

Services) 


2.90* 
2.90* 


Community  Residence 

Day  Care 
Pre  School 
After  School 
Family 

Infant/Toddler 
Special  Needs 
Babysitting 


Homemaker 
Disabled 
Families 


year 


year 
year 
year 
year 
year 
hour 


Emergency  Shelter  Care   day 

Family/Individual 
Counseling 

Protective  Cases      hour 

Families  and 
Individuals  (Direct) 

Other  hour 

Family  Planning        visit 


hour 
hour 


11,000 


2,740 
1,780 
2,780 
3,404 
4,350 
.55c* 

21.80 


24.00 

13.00 
60.00 


4.80 
4.80 


$12.00 


*Hourly  payment  to  chore  worker  or  babysitter 
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SUMMARY  TABLE  (Continued) 


Unit-Cos 

ted  Contracts 

Unit  of 

Estimated 

Cost/Hour 

Service 

Average 

(DPW  Direct 

Agency 
DPW 

Service 
Housing 

Cost/Unit   Cost/Client 

Services) 

(Direct) 

$12.00 

(Purchased) 

hour 

$16.00 

Information  &  Referral 

(Direct) 

12.00 

Legal 

hour 

20.70 

Placement 

Adoption  (Direct) 

12.00 

Adoption 

hour 

23.90 

Special  Needs  Adoption 

(Direct) 

12.00 

Foster  Care  (Direct) 

12.00 

Foster  Care 

hour 

14.60 

Group  Care  (Direct) 

12.00 

Services  to  Women  in 

Transition 

hour 

15.00 

Specialized  Foster  Care 

year 

6,700 

DEA 

Case  Management 

hour 

6.17 

Chore 

hour 

6.33 

Homemeaker 

hour 

6.09 

Information  &  Referral 

hour 

6.27 

Transportation 

not  applicable 

DPH 


Community  Residence 


day 


10.00 


MRC 

Extended  Employment 

day 

6.00 

0FC 

Information  &  Referral 

56.00 

DMH 

Camping 

Case  Management 

300.00 
1,152.50 

Community  Residence 

day 

11.28 

Day  Activity 

day 

12.39 

Family/Individual 

Counseling 

317.20 

Information  &  Referral 

18.97 

Recreation 

233.60 

Sheltered  Workshop 

day 

8.27 

Therapeutic  Day 

day 

4.30 
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SUMMARY  TABLE  (Continued) 


Unit-Costed  Contracts 

Unit  of 

Estimated 

Cost/Hour 

Service 

Average 

(MCB  Direct 

Aqency 
MCB 

Service 

Cost/Unit 

Cost/Client 

Services) 
$10.00 

Case  Management 

Family/Individual  Counseling 

20.00 

Homemaker 

$108.00 

Housing 

20.00 

Information  &  Referral 

10.00 

Orientation  &  Mobility 

77.00 

Recreation 

37.00 

Rehabilitation  Teaching 

20.00 

Sheltered  Workshop 

2,310.00 

Vision  Utilization 

49.00 

DYS 

Case  Management 
Community  Residence  day 

$31.90 

470.00 

Day  Activity       day 

14.00 
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